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Salesforce Administer, Extend, and Automate Salesforce Sample Questions
(Q22-Q27):
NEW QUESTION # 22 
AW Computing wants to enable a backup resource to assign permissions while restricting the backup resource's ability to create or
modify permission sets.
Which feature should be employed to accomplish this request?

A. Assignment Rules
B. Customize Application Permission
C. View All Users Permission
D. Delegated Administrator

Answer: D

Explanation:
Delegated Administration allows administrators to delegate certain user management tasks to non-administrators. For example, a
delegated administrator can assign permissions sets to users in specified roles or public groups without having full access to modify
permission sets. Reference: https://help.salesforce.com/s/articleView?id=sf.admin_usermgt_delegated.htm&type=5

NEW QUESTION # 23 
Cloud Kicks (CK) is working on adding a Knowledge base to its online customer community. The administrator suggests using
Salesforce Knowledge to meet this requirement.
What are three reasons CK should utilize Data Categories when creating articles in Knowledge?
Choose 3 answers

A. Up to five Data Category groups can be created for segmentation.
B. Data Categories provide a way to secure access to the Knowledge base content.
C. Data Categories help organize the Knowledge base content displayed.
D. A Knowledge article can be tagged to more than one Data Category.
E. Every article is required to have a Data Category for sorting.

Answer: B,C,D

Explanation:
Three reasons CK should utilize Data Categories when creating articles in Knowledge are:
Data Categories help organize the Knowledge base content displayed. Data categories are logical groupings of articles that reflect
your business needs and processes. You can create a data category group and assign it to one or more article types, and then create
data categories and subcategories within that group. Data categories help you organize your articles by topic or criteria and make
them easier to find and browse by your users or customers.
Data Categories provide a way to secure access to the Knowledge base content. Data category visibility is a setting that determines
which data categories users can access based on their profiles or permission sets. You can use data category visibility to control
access to your articles based on their data categories and ensure that only relevant and appropriate content is displayed to different
users or customers.
A Knowledge article can be tagged to more than one Data Category. A Knowledge article is a document that provides information
or answers to common questions or issues. A Knowledge article can be tagged to one or more data categories within each data
category group that is assigned to its article type. This allows you to classify your articles by multiple criteria and make them
searchable and accessible by different users or customers.

NEW QUESTION # 24 
The distributors at Cloud Kicks are eligible for support based on a specific service contract-How should the administrator show this
in Salesforce?

A. Add a service contract to the record.
B. Turn on Service Cloud.
C. Build a new custom object.
D. Use entitlement management.



Answer: D

Explanation:
Entitlement management lets you create and maintain service contracts that specify the support terms for each account. You can use
entitlement processes to automatically apply the correct service contract to a case based on criteria you define. Reference:
https://trailhead.salesforce.com/en/content/learn/modules/entitlements/entitlements_overview

NEW QUESTION # 25 
UC has engaged a developer to create a custom Apex Rest service that is used by external systems to manipulate data in salesforce.
which two methods can the administrator use to grant permission to use the Apex Rest service to the users of the external systems?
choose 2 answers

A. create a permission set that grants access to the apex classes and grants the use apex Rest services permission and assign
it to the users for the external
B. Create a Connected App and a new permission set to grant access to the Apex Rest services. Assign the permission set to
the users for the external systems.
C. Update the profile for the external systems to include access to the Remote site settings that correspond to the apex Rest
services.
D. Create a permission set that grants the API enabled administrative permission, and assign it to the users for the external
systems.

Answer: B,C

Explanation:
systems.

NEW QUESTION # 26 
Northern Trail Outfitters has many users set up as system administrators to perform Salesforce Administration.
Which two functions would a delegated administrator be able to perform in order to help the existing Salesforce Administrator?
Choose 2 answers

A. Manage custom objects and customize nearly every aspect.
B. Set up users and password management.
C. Make updates to permission set configurations.
D. Configure updates to sharing rules.

Answer: B,C

Explanation:
A delegated administrator is a user who has been granted limited administrative privileges by an administrator through delegated
administration groups. Delegated administrators can perform some administrative tasks without having full access to Setup.
Some functions that delegated administrators can perform are:
A) Set up users and password management.
Delegated administrators can set up and manage users who belong to specified roles or territories, including creating, editing,
freezing, and unlocking users; resetting passwords; assigning permission sets; and managing public groups. Reference:
https://help.salesforce.com/s/articleView?id=sf.admin_useradmin_delegated.htm&type=5 D) Make updates to permission set
configurations Permission sets are collections of settings and permissions that can extend users' functional access without changing
their profiles. Delegated administrators can make updates to permission set configurations if they have been granted access to
manage users by an administrator. Reference: https://help.salesforce.com/s/articleView?id=sf.users_permissionsets.htm&type=5
https://help.salesforce.com/s/articleView?id=sf.admin_useradmin_delegated.htm&type=5

NEW QUESTION # 27
......
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