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Scenario: A Citrix Administrator is investigating an issue in which a user's session does NOT successfully end after closing the last
published application. The administrator used Task Manager to inspect the hanging session but could NOT find any relevant
information. Which tool could the admnistrator use to get further details on orphaned processes in the session?

A. Regmon

B. Process Explorer
C. Handle

D. Procmon

He: B
3.

Process Explorer provides detailed insight into running processes, their parent-child relationships, and resource usage. It is the best
tool to identify orphaned processes that prevent a Citrix session from ending after the last application is closed.
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Scenario: A Citrix Administrator created a machine catalog using Machine Creation Services. The Desktop Experience was set to
'Random.
Where will the unique information for the virtual machines be stored?

A. Inthe PERSONALITY.INI file at the root directory of each virtual machine
B. In the differencing disk of each virtual machine

C. Only in the Site database

D. In the identity disk of each virtual machine
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On which two components must the Secure Ticket Authority (STA) server locations be configured if a Citrix Administrator wants to
configure secure external access to a Citrix Virtual Apps and Desktops Site? (Choose two.)

A. Virtual Delivery Agent (VDA)
B. StoreFront

C. Citrix Workspace app

D. NetScaler Gateway

E. Delivery Controller

HE:. BD

MY

The Secure Ticket Authority (STA) server locations must be configured on both the NetScaler Gateway and StoreFront. This
ensures that tickets generated by the STA (on the Delivery Controllers) are validated consistently, enabling secure external access to
Citrix resources.
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Scenario: A Citrix Administrator maintains a Citrix Virtual Apps and Desktops Site where mandatory profiles are being used for all
users. Users need to maintain the different printer property settings that are available for their HDX sessions. The administrator has
enabled the HDX Printer properties retention policy for the Site. Which setting could the administrator use for this environment?

A. Retained in user profile only

B. Held in profile only if NOT saved on client
C. Saved on the client device only

D. Do NOT retain printer properties

HE. C

ME:

In environments using mandatory profiles, changes are discarded at logoff. To preserve user- specific printer property settings, the
HDX Printer properties retention policy must be set to

"Saved on the client device only", ensuring the settings persist across sessions.

EE#19
What are three valid ways to configure Virtual Delivery Agent (VDA) registration? (Choose three.)

A. MCS-based PERSONALITY.INI

B. Organizational Unit (OU) based Controller discovery
C. CONFIG. XML file

D. Group Policy Object (GPO)

E. DHCP Options

HY: CD,E

Y.
DHCP Options can be used to provide Delivery Controller addresses dynamically.



CONFIG.XML file (created during VDA nstallation) can contain Controller information for registration.
Group Policy Object (GPO) can centrally define and manage Controller discovery settings.
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