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H #114

A payer is looking to track relevant information for its provider network.

Which three objects are supported with Health Cloud out-of-the-box to track information related to a provider?
Choose 3 answers
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A. Provider Education

B. Practitioner Tier

C. Healthcare Provider Specialty
D. Board Certification

E. Healthcare Practitioner Facility

IEf#: AL B. C
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A payer is implementing Health Cloud and wants to leverage predefined rules for its prior authorization request review process. The
payer would like to leverage out-of-the-box Health Cloud functionality to drive speed to value.

‘Which prebuilt feature should a consultant recommend the payer leverage?

A. OmniScript Templates

B. FlexCards

C. Expression Set Templates
D. Integration Procedures

EfE: C

R -

Step 1: Requirement Analysis

The payer wants to use predefined rules for prior authorization request reviews, seeking out-of-the-box Health Cloud finctionality
for speed to value.

Step 2: Health Cloud Prior Authorization & Rules Engine

The Expression Set Templates in Health Cloud provide a prebuilt, configurable framework to automate and standardize prior
authorization request reviews. These templates contain reusable logic and criteria that can be easily tailored and applied to common
authorization scenarios.

Extract:

"Use Health Cloud's prebuilt Expression Set Templates to accelerate prior authorization configuration. These templates enable
payers to implement standardized review criteria and autormate decision logic without building rules from scratch." Administer Health
Cloud - Utilization Management and Expression Sets Integration Procedures, FlexCards, and OmniScript Templates are
OmniStudio tools for integration, UL, and guided processes, but Expression Set Templates are the feature specifically designed for
rules automation in Utilization Management.

g #116

A pharma customer requires a scheduling tool to book infusions with multiple steps as part of its Health Cloud implementation. It
needs a solution for care coordinators to book appointments without having to manually check availability and resources themselves.
‘Which solution should a consultant recommend?

A. Intelligent Appointment Management
B. Salesforce Scheduler
C. Advanced Therapy Management

D. Procedure Scheduling

F
R

: C

HA #117

A provider would like to create Salesforce reports to analyze patient outcomes and patient referrals.

Which three steps should a consultant recommend as part of the reporting setup to ensure the provider can view this report
appropriately?

Choose 3 answers

A. Enable the enhanced Analytics for Healthcare setting in Setup.
B. Assign appropriate permissions to internal users.

C. Leverage the Patient Referral Management unmanaged package.
D. Create custom report types for clinical objects.



¢ E. Adjust template care management reports and dashboards.
EfE: A. B. D
R -

To ensure a provider can create and view Salesforce reports analyzing patient outcomes and referrals, the following steps are
required:

A . Create customreport types for clinical objects.

Health Cloud clinical data (e.g., patient outcommes, referrals, care plans) resides in custom objects.

To report on them, you must create customreport types.

D . Enable the enhanced Analytics for Healthcare setting in Setup.

This setting provides preconfigured reports and dashboards tailored for healthcare, such as referrals, utilization, and outcomes
reporting,

E . Assign appropriate permissions to internal users.

Providers need the correct Health Cloud and reporting permissions to access and run these reports.

Without appropriate object-level and FLS permissions, reports won't display the necessary data.

Why not the others?

B. Leverage the Patient Referral Management unmanaged package - Referral management is now native in Health Cloud. The
unmanaged package was used in early versions but is deprecated and not recommended.

C . Adjust tenplate care management reports and dashboards - These are useful but do not provide referral and outcome reporting
by thenselves. Customization and proper report type setup are still required.

Salesforce Health Cloud Reference:

Salesforce Health Cloud Implementation Guide - Reports and Dashboards:

"Enable Enhanced Analytics for Healthcare to access out-of-the-box reports and dashboards for referrals, utilization management,
and patient outcomes."

"Create custom report types for Health Cloud clinical objects to extend reporting capabilities."

"Ensure users have the appropriate object and field permissions to run reports.

HA #118

Bloomington Caregivers uses Health Cloud and has an integration setup with an external payer system.

Which three business level APIs should a consultant recommend to help the payer organization electronically receive requests for
care services?

Choose 3 answers

A. Care Services

B. Benefit Verification

C. Prior Authorization

D. Admission, Discharge, and Transfer (ADT)
E. Referral Request

EfE: B. C. E
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