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¢ Objects and Applications: This section of the exam measures the skills of a Salesforce Business Analyst
and covers selecting appropriate object and application-level solutions to meet business needs. It focuses
on identifying when to use master-detail relationships, lookups, junction objects, related lists, record types,

FH1 Schema Builder, and Object Creator. The section also includes improving Ul and user experience using

App Manager, Lightning App Builder, Dynamic Forns, standard Lightning components, console apps, and
tools like the Lightning page analyze button.

¢ Cloud Applications: This section of the exam measures skills of Salesforce Consultant and covers the
standard Salesforce capabilities that support sales and service operations. It includes features such as
products, price books, schedules, orders, quotes, and the tools that help with forecasting and territory
=x 2 management. The section also describes how to create Salesforce Knowledge articles, manage
entitlements, support service workflows, and enable interactions through chat, case feed, Omni-Channel,
console apps, and Experience Cloud sites. It also introduces the broader Salesforce suite that extends core
platform functionality.

¢ Data and Analytics Management: This section of the exam measures skills of Salesforce Data Analyst and
covers data quality assessment, data enrichment, and duplicate management. It explains how to choose
appropriate reporting and analytics tools for advanced requirements, including custom report types,
=3 snapshots, formulas, joined reports, and dashboard configurations. It also covers methods for connecting
external data sources using big objects, external objects, data warehouses, data lakes, and Salesforce
Connect. Finally, it describes the suitable tools and methods for importing data, including Data Loader,
Data Import Wizard, and external IDs.

¢ Process Automation: This section of the exam measures skills of Salesforce Consultant and covers
choosing the right automation tools to solve complex business problens. It focuses on understanding the
capabilities and limitations of declarative tools, identifying the right troubleshooting methods, and applying
automation correctly within Salesforce’s order of execution. This section emphasizes designing efficient,
scalable automation using workflow tools, flows, and other declarative features.
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¢ Environment Management and Deployment: This section of the exam measures skills of Salesforce

Administrator and covers moving metadata between environments using tools such as sandboxes, change
FH 5 sets, and managed or unmanaged AppExchange packages. It explains the capabilities and best practices
related to deploying changes through change sets to ensure smooth and controlled migrations.
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HE #147

The finance director at Cloud Kicks asks the admmistrator for an exception report that shows all B2C accounts that are missing the
credit card number. The credit card number is a classic encrypted field.

‘What action should the administrator take to meet this requirerment?

e A. Unmask the encrypted credit card number field to make it available and add a custom filter to a report where credit card
number is blank.

¢ B. Add 'View Encrypted Fields' to a permission set assigned to Finance and system administrators and a summary report
filtered by credit card number.

¢ C. Build a custom checkbox called Has Credit Card' that Finance checks when a credit card is recorded and a tabular report
filtered on the checkbox equal to false.

e D. Create a summary report that includes a cross-filter to the Account object with a sub-filter for credit card number equal to
null

HEe. D

ME:

A summary report with a cross-filter is a type of report that allows you to summarize data by grouping rows and columns and
applying filters based on related objects and fields. A cross-filter is a filter that lets you include or exclude records in your report
based on related objects and their fields. In this case, you can create a summary report that includes a cross-filter to the Account
object with a sub-filter for credit card number equal to null. This will show you all B2C accounts that are missing the credit card
number, regardless of whether it is encrypted or not. References: https:/help.salesforce.convs/article View?id=sf.
reports_summary charts. htm&type=5 https:/help.salesforce.convs/article View?id=sfreports_cross_filters.

htm&type=5

AE #148

A custom object called Item has a many-to-many relationship with the Account and Quota objects. At Cloud Kicks, account
owners are changed frequently while ownership of Quota records remains unchanged. When an account owner is updated, the new
account owner can only see Itemrecords if they are also the owner of the Quota record.

What step should the administrator take to give access to all Item records?

Change the data format of the Quota relationship field from master-detail to lookup.

A. Re-assign the Quota master-detail to the primary and the

B. Give the account owner Read access to both the Account and the Quota objects

C. Account master-detail to secondary.

D. Create a Quota criteria-based sharing rule using ISCHANGED for the Account Owner field.
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HE: B

Y.

Giving the account owner Read access to both the Account and the Quota objects will give access to all Item records. Since Item is
a junction object between Account and Quota, users need to have at least Read access to both parent objects to see Item records.
Ifusers have access to only one parent object, they will not be able to see Itemrecords related to the other parent object.
References: https:/help.salesforce.conys/article View?

id=sfrelationships_manytomany.htm&type=5

HEE #149

Cloud Kicks has a Process Builder which should trigger upon a status change from on approval process. The Process Builder
triggers if the status is updated manually, but not as a result or the approval process update.

‘What could the administrator do to troubleshoot the issue?

A. Check the Reevaluate Workflow Rules After Field Change box on the Approval Process Field Update Action.
B. Check the Approval Process to make sure it is on the correct version.

C. Change the value with a Specific New Field Value so the Process Builder knows what value to look for.

D. Turn Recursion the Process Builder under the Advanced Settings so the Process Builder fires again.

HE: A

3.

Check the Reevaluate Workflow Rules After Field Change box on the Approval Process Field Update Action is what the
admmistrator should do to troubleshoot the issue. This option allows the approval process field update to trigger any workflow rules
or processes that are based on the updated field value. If this option is not checked, the approval process field update will not trigger
any workflow rules or processes, and the Process Builder will not fire

EE #150

At Cloud Kicks, the Sales team uses a specific dashboard to see how they are doing daily. The team has asked the administrator for
an easier way to see this dashboard.

‘What should the administrator recommend?

A. Add the dashboard to the Sales tean's home page.

B. Update the Sales team's app with a new dashboard.
C. Email the dashboard to the Sales Team every morning,
D. Create a custom app with a dashboard.

2
m

SH: A

ME:

A dashboard is a visual display of key metrics and trends for records in your org, Dashboards allow users to quickly monitor
performance and identify trends or issues at a glance. To make it easier for users to see a dashboard they use frequently,
administrators can add it to their home page using Lightning App Builder. This way, users can see their dashboard every time they
log in or go to their home tab without having to navigate elsewhere. References: https:/help.salesforce.comvs/article View?
id=sf.dashboards_overview.htm&type=5

https://help.salesforce.convs/article View?id=sf.dashboards _add to home page.htm&type=5

AR #151

Support staffat Cloud Kicks work on multiple accounts and opportunities at the same time, Currently, they are switching between
browser tabs, which is tedious and confusing, Support managers put in a request for a better agent experience.

What should an administrator recommend?

A. Tnplement Service Console.

B. Create a screen flow to pull all related opportunities onto one page.
C. Enable Subtab Record Browsing in the Setup menu.

D. Configure Split Lit Views.

g9:. A

0



Y.

Implement Service Console is what the administrator should recommend to support staff at Cloud Kicks for a better agent
experience. Service Console is a Salesforce app that provides a unified interface for agents to manage multiple customer interactions
and records at once. Service Console can help agents work more efficiently and productively by providing features such as tabs,
subtabs, list views, related lists, highlights panel, interaction log, macros, keyboard shortcuts, and more
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