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HH #36
Which feature in Platform Analytics enables the sharing of visualizations on any dashboard?
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A. Dashboard Sharing

B. The report_admin role

C. The pa_kpi_signals_admin role
D. Visualization Library

Ef#: D

fEE N -

TheVisualization Libraryis the Platform Analytics feature that enables visualizations to be reused and shared acrossany dashboard.
‘When a visualization (such as a time series, scorecard, or breakdown visualization) is saved to the Visualization Library, it becomes
areusable analytics componentthat can be added to multiple dashboards without duplicating configuration. This ensures consistency
in metrics, reduces maintenance overhead, and supports centralized governance of analytics content.

Dashboard Sharing, by contrast, controlswho can view or edit a dashboard, not how individual visualizations are reused across
dashboards. Roles such as pa_kpi signals admin or report_admin provide administrative capabilities but do not enable cross-
dashboard visualization reuse. According to ServiceNow Platform Analytics documentation, the Visualization Library is specifically
designed to store, manage, and distribute analytics visualizations so they can be embedded in dashboards throughout the platform
This feature is essential in enterprise analytics implementations where the same KPIs and indicators must appear consistently across
multiple dashboards and user audiences.

HM #37
An Indicator stores the value42502.
IfthePrecisionis set to2, what is displayed in aScore widget?

o A 42,502.00
e B.4,250.20
e (C.425k

e DO
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In Platform Analytics score widgets, thePrecisionsetting controls how numeric values areabbreviated and roundedfor display. When
precision is set to2, large numbers are displayed usingcompact notation(such ask for thousands) with two significant digits.

A stored value of42,502is therefore displayed as4.25k, improving readability while preserving meaningful precision. Full numeric
formatting or fixed decimal display is not the default behavior for score widgets.

ServiceNow documentation confirns that precision affectsabbreviated score presentation, making optionB the correct answer.

E R #38
Which type of Indicator allows enablingShow real-time score?

A. Formula Indicator

B. Manual Indicator

C. Non-scripted Automated Indicator
D. Scripted Automated Indicator

Ef: C
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TheShow real-time scoreoption is available only fornon-scripted Automated Indicators. These indicators are based on standard
ndicator sources and conditions that can be safely recalculated on demand without scripting complexity.

Scripted automated indicators and formula indicators depend on stored historical values and custom logic, which cannot be reliably
recalculated in real time. Manual indicators rely on user-entered values and also do not support real-time calculation. ServiceNow
documentation explicitly limits real-time scoring to non- scripted automated indicators to preserve performance and data integrity.
Therefore, option D is the correct answer.

R #39
Which of the following accurately describes howFormula Indicatorsare calculated in ServiceNow?



A. They are calculated and displayed in real time without being stored
B. They are calculated in real time but stored as temporary data

C. They are pre-calculated and stored for future use

D. They are calculated daily and stored in the main database

Ef: C

R

Formula Indicators in Platform Analytics arepre-calculated during data collectionand their results arestored in the Indicator Facts
table, just like automated indicators. They are not calculated in real time when a dashboard is viewed. Instead, they use the
previously collected scores of their component indicators to compute a derived value at collection time.

This design ensures consistent historical analysis, predictable performance, and accurate trending. Real-time calculation would
undermine historical integrity and dashboard performance, which is why ServiceNow explicitly avoids it for formula indicators. The
stored results can then be reused across dashboards and reports without recalculation. ServiceNow documentation clearly states
that formula indicators behave like other indicators in that they arepersisted for future analysis, making option C correct.

H #40
Breakdown element security is configured in the properties of which object?

A. Breakdown Source

B. Manual Breakdown

C. Automated Indicator
D. Automated Breakdown

EM: D
R

Breakdown element securitydetermines which users are allowed to see specific breakdown elements (such as certain categories or
values) when viewing analytics data. In Platform Analytics, this security is configured directly on theAutomated Breakdownrecord.
Automated Breakdowns include properties that allow administrators to defineelement-level access control, typically by
specifyingrolesthat are required to view certain breakdown elements. This ensures sensitive analytics data is only visible to authorized
users. The Breakdown Source defines how data is mapped and categorized but does not control visibility. Automated Indicators
control score collection and aggregation, not breakdown element security. Manual Breakdowns are static and do not support
dynamic element security in the same way.

ServiceNow documentation explicitly states that breakdown element security settings-such as restricting elements by role-are part of
theAutomated Breakdown configuration, making option D the correct answer.
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