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Data Cloud Overview: This topic covers Data Cloud's function, key termmnology, business value, typical
=x 1 use cases, the Data Cloud lifecycle, dependencies, and principles of data ethics. These sub-topics provide
an overview of Data Cloud's capabilities and applications.
Identity Resolution: It describes matching and how its rule sets are applied. Furthermore, it discusses
=M 2 reconciling data and its rule sets, the results of identity resolution, and use cases.
Segmentation and Insights: This topic defines basic concepts of segmentation and use cases, identifies
=x 3 scenarios for analyzing segment membership, configuring, refining, and maintaining segments within Data
Cloud, and differentiating between calculated and streaming insights.
Data Ingestion and Modeling; This topic covers the different transformation capabilities within Data Cloud.
It includes describing processes and considerations for data ingestion from various sources, defining,
=M 4 mapping, and modeling data using best practices aligned with identity resolution. Lastly, it discusses using
available tools to inspect and validate ingested and modeled data.
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EE #156
How does identity resolution select attributes for unified individuals when there Is conflicting information in the data model?

A. Creates additional rulesets

B. Creates additional contact points
C. Leverages match rules

D. Leverages reconciliation rules
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Explanation

Identity resolution is the process of creating unified profiles of individuals by matching and merging data from different sources. When
there is conflicting information in the data model, such as different names, addresses, or phone numbers for the same person, identity
resolution leverages reconciliation rules to select the most accurate and complete attributes for the unified profile. Reconciliation rules
are configurable rules that define how to resolve conflicts based on criteria such as recency, frequency, source priority, or
completeness.

For exanple, a reconciliation rule can specify that the most recent name or the most frequent phone number should be selected for
the unified profile. Reconciliation rules can be applied at the attribute level or the contact point level. References: Identity Resolution,
Reconciliation Rules, Salesforce Data Cloud Exam Questions

AR #157

A Data Cloud consultant is working with data that is clean and organized. However, the various schemas refer to a person by
multiple names - such as user; contact, and subscriber - and need a standard mapping.

Which term describes the process of mapping these different schema points into a standard data model?

A. Segment
B. Unify

C. Harmonize
D. Transform
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Introduction to Data Harmonization:

Data harmonization is the process of bringing together data from different sources and making it consistent.
Reference: Salesforce Data Harmonization Overview

Mapping Different Schema Points:

In Data Cloud, different schemas may refer to the same entity using different names (e.g., user, contact, subscriber).
Harmonization involves standardizing these different terns into a single, consistent schema.

Reference: Salesforce Scherma Mapping Guide

Process of Harmonization:

Identify Variations: Recognize the different names and fields referring to the same entity across schemas.

Standard Mapping: Create a standard data model and map the various schema points to this model.

Example: Mapping "user", "contact", and "subscriber" to a single standard entity like "Customer." Reference: Salesforce Data Model
Harmonization Documentation Steps to Harmonize Data:

Define a standard data model.

Map the fields from different schemas to this standard model.

Ensure consistency across the data ecosystem.

Reference: Salesforce Data Harmonization Best Practices
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Northern Trail Outfitters (NTO) wants to connect their B2C Commerce data with Data Cloud and bring two years of transactional
history into Data Cloud.

‘What should NTO use to achieve this?



A. B2C Commerce Starter Bundles plus a custom extract
B. Direct Sales Order entity ingestion

C. Direct Sales Product entity ingestion

D. B2C Commerce Starter Bundles
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The B2C Commerce Starter Bundles are predefined data streams that ingest order and product data from B2C Commerce into
Data Cloud. However, the starter bundles only bring in the last 90 days of data by default. To bring in two years of transactional
history, NTO needs to use a custom extract from B2C Commerce that includes the historical data and configure the data stream to
use the custom extract as the source. The other options are not sufficient to achieve this because:

A . B2C Commerce Starter Bundles only ingest the last 90 days of data by default.

B. Direct Sales Order entity ingestion is not a supported method for connecting B2C Commmerce data with Data Cloud. Data Cloud
does not provide a direct-access connection for B2C Commerce data, only data ingestion.

C . Direct Sales Product entity ingestion is not a supported method for connecting B2C Commerce data with Data Cloud. Data
Cloud does not provide a direct-access connection for B2C Commmerce data, only data ingestion. Reference: Create a B2C
Commerce Data Bundle - Salesforce, B2C Commerce Connector - Salesforce, Salesforce B2C Commerce Pricing Plans & Costs

HE #159

Cumulus Financial needs to create a composite key on an incoming data source that combines the fields Customer Region and
Customer Identifier.

Which formula function should a consultant use to create a composite key when a primary key is not available in a data stream?

A. COALE
B. COMBIN
C.CAST

D. CONCAT
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* Composite Keys in Data Streams: When working with data streans in Salesforce Data Cloud, there may be situations where a
primary key is not available. In such cases, creating a composite key from multiple fields ensures unique identification of records.
* Formula Functions: Salesforce provides several formula functions to manipulate and combine data fields. Among them, the
CONCAT function is used to combine multiple strings into one.

* Creating Composite Keys: To create a composite key using CONCAT, a consultant can combine the values of Customer Region
and Customer Identifier into a single unique identifier.

Example Formula: CONCAT(Customer Region, Customer _Identifier)

* Reference:

Salesforce Documentation: Formula Functions

Salesforce Data Cloud Guide
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Cloud Kicks plans to do a full deletion of one of its existing data streams and its underlying data lake object (DLO).
What should the consultant consider before deleting the data stream?

A. The data stream must be associated with a data kit.

B. The data stream can be deleted without implicitly deleting the underlying DLO.
C. The undertying DLO can be used in a data transform.

D. The underlying DLO cannot be mapped to a data model object.

.l

o
m

: C

M.

* Data Streams and DLOs: In Salesforce Data Cloud, data streamns are used to ingest data, which is then stored in Data Lake
Objects (DLOs).

* Deletion Considerations: Before deleting a data stream, it's crucial to consider the dependencies and usage of the underlyng DLO.
* Data Transform Usage:



Impact of Deletion: If the underlying DLO is used in a data transform, deleting the data stream will affect any transforms relying on
that DLO.

Dependency Check: Ensure that the DLO is not part of any active data transformations or processes that could be disrupted by its
deletion.

* Reference:

Salesforce Data Cloud Documentation: Data Streams

Salesforce Data Cloud Documentation: Data Transforns
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