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e Data Visualization: This section focuses on presenting data through widgets, interactive filters, appropriate
bEY 71 visualizations, dashboards, and analyzing data using Analytics Hub and KPI Details.
FEy 22 ¢ Perform Diagnostics and Troubleshooting

e Admnistration and Solutions: This domain covers administrative tasks using the Admin Console and
bEY 73 accelerating deployment with pre-built Content Packs.

¢ Configure Breakdowns and Breakdown Sources: This section covers setting up breakdowns to analyze
NEy 2 4 indicators across different dimensions, including breakdown mappings, matrices, exclusions, scripted
mappings, and bucket groups.
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¢ Architecture and Deployment: This domain covers the foundational components of the Performance
bEY 7S Analytics solution and the proper deployment sequence in ServiceNow environments.

¢ Data Collection: This domain explains how Performance Analytics gathers and processes data, including
hEY 76 collection flow, configuration properties, and troubleshooting collection issues.

¢ Configure Indicators and Indicator Sources: This domain addresses creating and configuring indicators

FEw 27 (performance metrics), including source conditions, fact tables, indicator types, properties, and aggregation
scripts.
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CIS-PA A B8 (Q39-Q44):

B #39
Which property indicates therecommended evaluation datefor a Target?

e A. End Date

e B. Improvement Date
e (. Baseline Date

e D. Review Date

IEf#: D

fi .-

In Platform Analytics, aTargetdefines the desired performance level for an indicator. TheReview Date property specifies
therecommended date to evaluate progresstoward that target. This date is used for governance and performance review purposes,
helping stakeholders determine when to assess whether the indicator is trending appropriately toward its goal.

TheBaseline Datemarks the starting point for measurement, while theEnd Datedefines when the target expires or is no longer valid.
Thelmprovement Dateindicates when improvement efforts begin, not when performance should be evaluated. ServiceNow
documentation clearly identifies the Review Date as the point in time when the target's effectiveness and achievement should be
assessed, making option D the correct answer.

R #40
Which method in ServiceNow can be used to calculate therate of performance per reporting periodusing time series aggregations?

A. pa.getRate()

B. pa.getIndicator()
C. gs.getDuration()
D. pa.getChange()

EfE: A

R -

The pa.getRate() method is used in Platform Analytics to calculaterates of performance over time, such as incidents resolved per
day, requests closed per week, or changes per reporting period. This method works on time series dataand applies aggregation logic
to derive a rate rather than a raw count or sum
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pa.getChange() is used to calculate the difference between two data points, not a rate. pa.getIndicator() retrieves indicator metadata
and does not perform calculations. gs.getDuration() is a general-purpose GlideSystem utility for calculating durations and is unrelated
to analytics time series processing. ServiceNow documentation clearly identifies pa.getRate() as the appropriate API for rate-based

calculations using historical indicator scores, making option D the correct answer.

BRE#a
Who is theln-Line Dashboard Editorintended for?

A. Business users

B. System administrators
C. Developers

D. External contractors

Ef#: A

R -

Theln-Line Dashboard Editoris designed primarily forbusiness userswho need to make quick, simple adjustments to dashboards
without deep technical knowledge. It allows users to edit layouts, move widgets, and make basic configuration changes directly from
the dashboard view.

System admmistrators and developers typically use the full dashboard configuration interfaces for advanced customization, scripting,
or governance. External contractors are not a defined target audience for this feature.

ServiceNow documentation emphasizes that the in-Ine editor empowers non-technical users to personalize dashboards safely and
efficiently, making option A the correct answer.

B #42

What determines thecolor of the scorein aScore widget?

A. Widget settings

B. Chart color defined for the base table

C. Field styles on the field used to calculate the Indicator

D. Relationship to the target and the Direction setting of the Indicator

IEf#: D

fi .-

In ServiceNow Platform Analytics, thecolor of the score displayed in a Score widgetis determined by the Indicator’s relationship to
its targetin combination with theDirection setting(Maximize or Minimize) of the Indicator. This behavior is part of the KPI evaluation
logic and is consistent across dashboards and KPI Details.

When an indicator has a defined target, Platform Analytics compares thecurrent scoreagainst that target.

Based on whether the indicator is configured tomaximize(higher is better) orminimize(lower is better), the platform automatically
assigns a visual status-such as green (on track), yellow (warning), or red (off track).

This status directly controls thecolor of the score valueshown in the widget.

Chart colors, field styles, or widget-specific settings donotinfluence the score color. Those options may affect line charts or visual
styling, but not KPI status coloring, ServiceNow documentation clearly states that KPI status and score coloring are driven bytarget
evaluation logic, makingoption Athe correct and verified answer.

R #43
What specifies thebase table and fieldused to uniquely identify elements in aBreakdown Source?

A. Related List Conditions and Field Labels
B. Manual Indicator and Scoresheet

C. Indicator Configuration and Target Value
D. Facts table and Sys ID field

Ef#: D

A -
A Breakdown Source relies on theFacts tableand aunique identifier field (typically the Sys ID)to define how breakdown elements



are generated and linked to indicator scores. The Facts table specifies where the breakdown data orignates, while the Sys ID field
uniquely identifies each breakdown element.

Related list conditions and labels do not define uniqueness. Indicator configuration and targets are unrelated to breakdown structure.
Manual indicators and scoresheets are not involved in breakdown sourcing,

ServiceNow documentation clearly states that the Facts table and unique identifier are foundational to Breakdown Source
configuration, making option B the correct answer.

B #44

LHDOCIS-PAT A b b L > M. BRREWCHLY #l& . Certified Implementation Specialist - Platform Analyticsz% B (2 & #%
TEORXRIOHL WHEEZHRLAT £ 3. BHOBL AT+ —v > A &0, HAFHOBERBRT &
LTRD N B0 240D CCertified Implementation Specialist - Platform Analyticsi® E it Bi i & VW H&EH L T8
0. BHMOFRFTCELLDOY Y —REEB#EML T& £ L 7z, Certified Implementation Specialist - Platform Analytics
ABAAEONB 2 XBEL 4. b0 b L8 b2EHEL. BIRT 322 L B> T E
7o

CIS-PAZ: %1 5% B& : https://www.shikenpass.con/CIS-PA-shiken. html

o HH Y %-FimHE & CIS-PARHT H AE RS % & B -8 O MM 77 1 CIS-PARHT B [ 49 < 1 www.it-
passports.com [1C  CIS-PAY ##EL. BB TL Y>> o—FL T8 0CIS-PAEMISK

o CIS-PATEE x5 & [ CIS-PAREREEM [ CIS-PASEE R [ [ www.goshiken.com (14> 5 i Bz [1 CIS-

PA %R TK 7> n—FT& & CIS-PABIEZ B i

o CIS-PAENZA [ICIS-PAIRE 7 £ A I [ CIS-PASE &R [ > jp.fast2test.com 1% B v> Tr CIS-PA <%
BREL. RBER£EBHTX Yy o—FL T< 728 WCIS-PAHAERBIER

o CIS-PARE E#& B xHG [ CIS-PARRERYEM [ CIS-PARZER /¥ [| w www.goshikencom (& B & T
CIS-PA | #AHL T, EHTX 7o —FL T SWCIS-PAEEBE 7 + 2 b

o CIS-PARBYEM CIS-PAL L —=>7 & [ CIS-PAGHEE [ ( www.xhs1991.com) 41 M2 TH
#» CIS-PA [ REE % & v > v — FCIS-PAERESNI 4K

o TXANR—MREWARA > N ERRMBEH A — VA > 7> T CIS-PAREIE Fi4! [ = www.goshiken.com &
H5MCIS-PAERRL T, RABEHNEEHTX Y>> r—FL T <228 WCIS-PARET %

o EMME % CIS-PARH HAERSHE - A1 A - — X CIS-PARH#A B | 585 % CIS-PARIHRFESE (1>
www.passtestjp “ZBEIL . “CIS-PA”EREL T, BRTKX vy o— PR RBER 2R L £ 9CIS-PA
BTk

o CIS-PAEE 7 + R I [ CIS-PAIE#AREER [ CIS-PAIRE 7 £ R b [ 5H» CIS-PA L7 7 1 v
& [ www.goshiken.com ] & TH#ERCIS-PASE &R

o CIS-PAHAREMZSH &R [ CIS-PAR K458 (| CIS-PAEEEEINSK (1 [ www.goshiken.com 1 #» & fif Bz
OCIS-PAI#®EICKX V> o —FT& & 9CIS-PANL —=> 7 &H

o CIS-PAHARERMGABMEE () CIS-PARER M [ CIS-PAB#E#ABE [ [ www.goshikencom] # 4 b T =
CIS-PA 0D s 238 2 % CIS-PARZ B 7 1%

o HHE % CIS-PARHT HAERSEE - A1 A 5 — X CIS-PAR TR E | 528 4 CIS-PAKIFRIELE (1 457 <

( www.shikenpass.com) T CIS-PAT#BREL . BETKX 7> o—FL T <& WCIS-PAE#IIAK

o www.stes.tyc.edu.tw, profectional.org, kelas.fauzan.icu, faithlife.com, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportalutt.edu.tt, myportal.utt.edu.tt, myportal. utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportalutt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportalutt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportalutt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportalutt.edu.tt, zzhan.cn, bbs.naxshi.com, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportalutt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, Disposable vapes

5 7 &I+ ShikenPASS CIS-PAD —H%# 7 UV FA ML =Y 6 X0 —RFT& X
3 : https//drive.google.com/open?id=18QEGdRHcFHAFcm2hZtmijCJLim-BqggOm


https://www.goshiken.com/ServiceNow/CIS-PA-free-shiken.html
https://www.shikenpass.com/CIS-PA-shiken.html
https://www.it-passports.com/CIS-PA.html
https://www.pdc.edu/?URL=https%253a%252f%252fwww.shikenpass.com%252fCIS-PA-shiken.html
https://jp.fast2test.com/CIS-PA-premium-file.html
https://www.northwestu.edu/?URL=https%253a%252f%252fwww.shikenpass.com%252fCIS-PA-shiken.html
https://www.xhs1991.com/CIS-PA.html
https://bbs.pku.edu.cn/v2/jump-to.php?url=https%253a%252f%252fwww.shikenpass.com%252fCIS-PA-shiken.html
https://www.passtest.jp/CIS-PA-exam.html
https://historyreclaimed.co.uk/?s=CIS-PA%25e5%25be%25a9%25e7%25bf%2592%25e3%2583%2586%25e3%2582%25ad%25e3%2582%25b9%25e3%2583%2588%20%25f0%259f%2593%2589%20CIS-PA%25e6%25a8%25a1%25e6%2593%25ac%25e4%25bd%2593%25e9%25a8%2593%20%25f0%259f%258e%25b0%20CIS-PA%25e5%25be%25a9%25e7%25bf%2592%25e3%2583%2586%25e3%2582%25ad%25e3%2582%25b9%25e3%2583%2588%20%25f0%259f%2598%2596%20%25e6%259c%2580%25e6%2596%25b0%25e2%259e%25bd%20CIS-PA%20%25f0%259f%25a2%25aa%25e5%2595%258f%25e9%25a1%258c%25e9%259b%2586%25e3%2583%2595%25e3%2582%25a1%25e3%2582%25a4%25e3%2583%25ab%25e3%2581%25af%25e3%2580%2590%20www.goshiken.com%20%25e3%2580%2591%25e3%2581%25ab%25e3%2581%25a6%25e6%25a4%259c%25e7%25b4%25a2CIS-PA%25e5%258f%2582%25e8%2580%2583%25e8%25b3%2587%25e6%2596%2599
https://www.goshiken.com/ServiceNow/CIS-PA-mondaishu.html
https://www.ohtulehtkirjastus.ee/?s=CIS-PA%25e6%2597%25a5%25e6%259c%25ac%25e8%25aa%259e%25e7%2589%2588%25e8%25a9%25a6%25e9%25a8%2593%25e8%25a7%25a3%25e7%25ad%2594%20%25f0%259f%2599%258c%20CIS-PA%25e8%25a9%25a6%25e9%25a8%2593%25e6%25ba%2596%25e5%2582%2599%20%25f0%259f%2590%25b1%20CIS-PA%25e8%25b3%2587%25e6%25a0%25bc%25e8%25a9%25a6%25e9%25a8%2593%20%25f0%259f%2591%258e%20%25e3%2580%2590%20www.goshiken.com%20%25e3%2580%2591%25e3%2582%25b5%25e3%2582%25a4%25e3%2583%2588%25e3%2581%25a7%25e2%259e%25a1%20CIS-PA%20%25ef%25b8%258f%25e2%25ac%2585%25ef%25b8%258f%25e3%2581%25ae%25e6%259c%2580%25e6%2596%25b0%25e5%2595%258f%25e9%25a1%258c%25e3%2581%258c%25e4%25bd%25bf%25e3%2581%2588%25e3%2582%258bCIS-PA%25e5%258f%2597%25e9%25a8%2593%25e6%2596%25b9%25e6%25b3%2595
https://www.shikenpass.com/CIS-PA-shiken.html
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3940943
https://profectional.org/profile/leoward289
https://kelas.fauzan.icu/profile/willsmi711
https://faithlife.com/posts/6315987
https://myportal.utt.edu.tt/ICS/icsfs/4a6acafc-ae37-438d-b8af-8473bdf42fc9.pdf?target=b403de8a-c591-4ee0-ab2c-eff25e8be639
https://myportal.utt.edu.tt/ICS/icsfs/5fa63bce-df4e-4d3c-8814-dde0993b1dcb.pdf?target=c3442da5-b08d-431b-9234-b037dd5f9a85
https://myportal.utt.edu.tt/ICS/icsfs/7e4d0e3a-b9c7-4902-a35e-9a77514b4ead.pdf?target=46b57999-cb79-4712-bf6a-e2e0fa327a0c
https://myportal.utt.edu.tt/ICS/icsfs/86a1bf88-d7d4-42da-b243-7895a0764876.pdf?target=6d8b3d95-4088-4b84-9987-3df1171f56ec
https://myportal.utt.edu.tt/ICS/icsfs/98605b02-d433-4bc6-a0be-026ef0b73742.pdf?target=a8dcbb11-bff7-41db-92a8-17da0cfe0776
https://myportal.utt.edu.tt/ICS/icsfs/a95a19d2-9199-458c-9546-97bd830703e5.pdf?target=7ce8c881-5f5f-435c-a336-882407404750
https://myportal.utt.edu.tt/ICS/icsfs/b9275d06-2f81-4c39-873a-87b118aa82b5.pdf?target=1a23b578-9a7f-4275-be06-8fe6598af84f
https://myportal.utt.edu.tt/ICS/icsfs/e9d5117f-7a1f-46f1-b0f5-9e10aa47e094.pdf?target=094795be-9c24-4f72-9bbd-fbee4c80d061
https://myportal.utt.edu.tt/ICS/icsfs/f9b73d20-903d-4a1e-987f-18391d66908d.pdf?target=6b71d598-9c0e-4fa5-954c-62a0ee63e174
https://myportal.utt.edu.tt/ICS/icsfs/fd70d8c9-d240-4ebe-8dee-dd301eec8341.pdf?target=e9f465ba-1eef-4ef9-acd3-f887656b6613
https://myportal.utt.edu.tt/ICS/icsfs/079ca136-33a8-45d3-8cce-6cac58a54e6a.pdf?target=4301722c-9bb7-4017-b85a-1f9ff0aca010
https://myportal.utt.edu.tt/ICS/icsfs/24470acd-f61c-4968-87e5-857143a8b3d6.pdf?target=54e2d1d2-f390-42f2-9d8f-008d85879205
https://myportal.utt.edu.tt/ICS/icsfs/41d68b79-76f9-4712-bf27-a032cecccb7e.pdf?target=b95685cd-ed7d-464d-8de7-f42ea8f3698b
https://myportal.utt.edu.tt/ICS/icsfs/4f40748f-ff2f-4e56-8f9c-a367c84e31c2.pdf?target=47e44eb8-3941-4dd2-a36e-b9d80b3dcf15
https://myportal.utt.edu.tt/ICS/icsfs/8a9ed010-66db-43b6-81df-ab85b380fa76.pdf?target=da6902a6-8348-46c3-9e7c-b1489d12687f
https://myportal.utt.edu.tt/ICS/icsfs/b77c3866-6c1e-4d79-846b-34f5427c952d.pdf?target=46b05478-46cf-4dad-b3e5-cbdc44045cd6
https://myportal.utt.edu.tt/ICS/icsfs/bd4b89d3-7fa1-4a5f-9647-26bcac55c1bf.pdf?target=859eb45a-7327-4a09-8e83-483fcfa059f5
https://myportal.utt.edu.tt/ICS/icsfs/c2057a05-8832-4ea2-ac29-608b30912515.pdf?target=f55a22f6-ca06-4c0e-ae52-30093a8c2052
https://myportal.utt.edu.tt/ICS/icsfs/cd081c53-e63f-4354-82f2-0ea2853f2f7f.pdf?target=ebe45ab8-73ab-45f6-8b66-7cda7dd827c4
https://myportal.utt.edu.tt/ICS/icsfs/d322fb3e-86b6-4966-b518-b0539223a3f2.pdf?target=47d2b7de-2836-4cde-92b8-0a3a978de51d
https://myportal.utt.edu.tt/ICS/icsfs/0174b573-eb80-4de2-a787-4689da5371a7.pdf?target=959bc318-40d6-4706-a00a-e87639ce7c81
https://myportal.utt.edu.tt/ICS/icsfs/10f4145a-d439-4dc9-8a31-c14d19f9e273.pdf?target=8e70573d-895e-47ee-8fb5-abc58e22436a
https://myportal.utt.edu.tt/ICS/icsfs/1eb5f34d-5c9a-4469-8416-ba507a752fb9.pdf?target=54334865-fbee-4493-9b92-135f7a4c7a90
https://myportal.utt.edu.tt/ICS/icsfs/2ba3dee9-5a3c-43d4-a9ca-1b2ff3bbf565.pdf?target=b5ac4ed9-5c6c-49a6-a2fd-9b25ab1965bf
https://myportal.utt.edu.tt/ICS/icsfs/3a316237-e597-41ff-95a3-9683bf303a55.pdf?target=e60d0c82-a7c6-44cd-bdb1-296c716c6c94
https://myportal.utt.edu.tt/ICS/icsfs/6cf7a511-22c3-420e-a383-20fe36195faa.pdf?target=951195f1-929a-4079-a35b-c503f89d11c5
https://myportal.utt.edu.tt/ICS/icsfs/b40413a3-ff68-43c1-b29e-cdac7b7a14be.pdf?target=9110d135-f001-4d82-9c4c-77e8100f01dd
https://myportal.utt.edu.tt/ICS/icsfs/b962cdbf-895c-4635-8d0b-416b777cb73b.pdf?target=60319bdd-43a9-4f52-82c9-f2fc19ba5cae
https://myportal.utt.edu.tt/ICS/icsfs/e1a2e3aa-9090-4f72-8d75-3b3ce3075d74.pdf?target=0e6119e2-76d7-45e8-be80-8656de2aa09e
https://myportal.utt.edu.tt/ICS/icsfs/eab08166-3bf0-477e-892f-e981a3be0c13.pdf?target=b98b4fb7-6713-4a83-8847-28943f6c5127
http://zzhan.cn/home.php?mod=space&uid=3399
https://bbs.naxshi.com/home.php?mod=space&uid=2966
https://myportal.utt.edu.tt/ICS/icsfs/062ed7c6-8074-424c-af9d-1e6b9ed95f1f.pdf?target=02d404e4-eecb-4c48-a642-a71bdaf4bf06
https://myportal.utt.edu.tt/ICS/icsfs/22d03230-d7a6-4102-b8dd-02ad38a06c7a.pdf?target=4e53c405-0dbf-4995-ad05-9e152d309211
https://myportal.utt.edu.tt/ICS/icsfs/440b72b9-fdb0-4cf2-89e9-e694fc32777d.pdf?target=f2863881-6484-4ca6-a083-5c3807956adb
https://myportal.utt.edu.tt/ICS/icsfs/61692c5c-2730-4777-a02f-c13ec9faff84.pdf?target=8b886fd2-7a72-4de1-91be-07b74398a107
https://myportal.utt.edu.tt/ICS/icsfs/717d4c58-ef99-4162-b0fe-55c05cb367dd.pdf?target=1a1cd40f-6486-4d2c-b038-07c148b29daa
https://myportal.utt.edu.tt/ICS/icsfs/7c4a0b0c-e2bc-437a-8c8d-76d94067aa43.pdf?target=52df7342-0645-4650-a631-d04ac2950108
https://myportal.utt.edu.tt/ICS/icsfs/8c123959-152c-4c96-92e7-11e3d6c5e510.pdf?target=7fc56602-2866-4b5b-924c-a84bbee49370
https://myportal.utt.edu.tt/ICS/icsfs/a68866d4-757c-4156-9afc-8bc1563dbf8b.pdf?target=3ae79a54-ae4b-483b-9cb7-4fea2cbce552
https://myportal.utt.edu.tt/ICS/icsfs/a896f137-5022-41dd-aca3-e6e87a2b2cb1.pdf?target=181cc4a5-c0a6-42d4-9c96-452883947649
https://myportal.utt.edu.tt/ICS/icsfs/e5463d9a-61f9-4a00-b8f0-5621fa732217.pdf?target=c182e462-167a-4ad6-979f-e5291552a10a
https://frvape.com
https://drive.google.com/open?id=18QEGdRHcFHAFcm2hZtmijCJLlm-BqqOm

