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B #1118
Match the business rule to its finction in the Self-Service Portal
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After registration request submittal, shows

info message to user

Shows message to remind users to enter a
correct registration code

servicenow

Validates regiStration code-and assigns
account based'on the registration code

Checks if the registration is valid based on
the user's email address

Explanation:

Display rule
Display request message |
validate_registration

|Update account based on reg code |
v
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Display rule
Display request message
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pdate account based on reg code
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After registration requesté%ﬁXslmws [ v
info message to user Display rule
Display request message
validate_registration
Update account based on reg code
Shows message to remind users to enter a v
correct registration code Display rule
Display requestmessage
validate_registration
Update account based on reg code

Validates registration.codé and assigns v
account based on the registration code Display rule
Display request message
validate_registration

n nr

Checks if the registration is valid based on v
the user's email address Display rule

Display request message
validate_registration

Update account based on reg code

R #119
The ServiceNow Commumities feature is only available for customers with ServiceNow Customer Services Management licenses.

e A True
e B. False

Ef: A

HM #120
If only one user reports a content for moderation, the content will be hidden.

e A. False
e B. True

Ef: A

2 #121

What determines how an escalation request is processed?

¢ A Escalation Justification
e B. Escalation Tenplate

¢ C. Escalation Rule

e D. Escalation Severity

Ef#: B

HR#122
Information in the Case Field 'Contact' is copied to which Incident Field?

e A User



e B. Contact
e C. Caller
e D. Customer

IEf#: B
fREn

Reference:
customer-service-management/reference/csm integration-smincident. html
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