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A 270

¢ Customizing Lightning Ul for different user roles using declarative tools like Lightning Page Editor and
A1 Report Builder.

¢ Deployment and Debugging: Deployment options, lifecycle management, building processes with pre-
F=H 2 configured data, and understanding supporting objects and system runtime.

e Data Model: Core objects (Order, Order Summary, Fulfillment Orders, Return Orders), B2C Commerce
A3 integrations, and tracing data flow including custom attributes.

¢ Order Management Basics: Foundation of Order Management within Salesforce ecosystem, platform
=M 4 architecture, integration capabilities with third-party systems, and native Salesforce finctionality.
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HEE #108
‘Which two process exceptions are available out of the box in order
management? (Choose 2)

A. Inventory check exception
B. Navigate invoice amount
C. Unable to capture payment
D. Find location fault

: CD

X
m

EE #109
An administrator is creating a flow to manage order fulfilliment The administrator creates a fault path to handle a possible error. What
object record should the admnistrator create in the fault path to notify users of an error?

A. Fulfillment Frror

B. Process Exception

C. Order Summary Exception
D. OrderError

2
m

: B

o
HE:

The object record that the administrator should create in the fault path to notify users of an error is Process Exception. A Process
Exception is a record thatrepresents an error or exception that occurred during the order lifecycle, such as payment authorization

failure, inventory allocation failure, fulfilliment location assignment failure, etc. A Process Exception has a lookup relationship to the

Order object,and it contains information such as the exception type, status, message, etc. Verified
Referencehttps://help.salesforce.conys/article View?id=sf.order management process_exception.htm&type=5

EAZ #110
What two steps are required to add an item to the Actions & Recommendations panel on the Order Summary record page?

A. Create a New Deployment

B. Create a new sub-flow

C. Drag the Actions & Recommendations component on the page
D. Make a new Lightning Record Page

d¥e: BC

dY:

Two steps that are required to add an itemto the Actions & Recommendations panel on the Order Summary record page are:
Drag the Actions & Recommendations component on the page. The Actions & Recommendations component is a standard

component that displays actions and recommendations based on business logic for records in Lightning Experience orSalesforce
mobile app. The administrator can use the Lightning App Builder to drag and drop the Actions & Recommendations component
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onto the Order Summary record page layout.

Create a new sub-flow. A sub-flow is a type of flow that can be invoked by another flow as an element. A sub-flow can contain
logic and actions that are specific to a certain scenario or use case, such as order fulfillment or payment processing. The
admmistrator can use Flow Builder to create a new sub-flow that defines the actions and recommendations for Order Summaries,
and then add it to the Actions & Recommendations component on the record page.

Verified Reference: https://help.salesforce.convs/article View?id=sf.om actions_recommendations.htm&type=5
httpsz/help.salesforce.conys/article View?id=sf.flow ref elements subflow.htm&type=5

AE#111
Which object is used to createan invoice?

A. Fulfillment Order
B. Order Summary
C. Order

D. Shipment

HE: B

MY

The Order Summary object is used to create an nvoice. An invoice is a document that requests payment froma customer for an
order. An invoice can include one or more filfillment orders and one or more credit memos. A fulfillment order is a record that
represents a part of an order that is fulfilled by a specific location. A credit memo is a record that represents a partial or full refund
for an order or a fulfilliment order. To create an nvoice, an administrator can use the Create Invoice Apex action in a flow. The
Create Invoice Apex action requires the Order Summary ID as an input parameter and creates an Invoice record associated with
the Order Summary record. Reference: Order Management Objects, [Create Invoice Apex Action]

AE #112
Universal Containers needs to implement a new Payment Method. What should the admin evaluate in relation to Payment Gateways
and Payment Processors?

e A. An Apex implementation will need to be written as Payment Methods
have nothing to do with Payment Gateways and Payment Processors
¢ B. A new Payment Gateway needs to be adopted since each Payment Method needs its own Payment Gateway
¢ C. A new Payment Processor needs to be adopted since each Payment Method reeds its own Payment Processor
¢ D. Ensure the new payment method will support the existing payment gateway and payment processor

HEe. D

AE #113
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