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When asked about the opinion about the exam, most people may think that it’s not a quite easy thing, and some people even may
think that it’s a difficult thing. FS-Con-101 learning materials of us include the questions and answers, which will show you the right
answers after you finish practicing. FS-Con-101 Online Test engine can record the test history and have a performance review, with
this function you can have a review of what you have learned.

Our Salesforce FS-Con-101 exam dumps give help to give you an idea about the actual Salesforce Certified Field Service
Consultant (FS-Con-101) exam. You can attempt multiple Salesforce Certified Field Service Consultant (FS-Con-101) exam
questions on the software to improve your performance. Itcerttest has many Salesforce Certified Field Service Consultant (FS-Con-
101) practice questions that reflect the pattern of the real Salesforce Certified Field Service Consultant (FS-Con-101) exam.
Itcerttest allows you to create a Salesforce Certified Field Service Consultant (FS-Con-101) exam dumps according to your
preparation. It is easy to create the Salesforce FS-Con-101 practice questions by following just a few simple steps. Our Salesforce
Certified Field Service Consultant (FS-Con-101) exam dumps are customizable based on the time and type of questions.
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Practice materials are typically seen as the tools of reviving, practicing and remembering necessary exam questions for the exam,
spending much time on them you may improve the chance of winning. However, our FS-Con-101 training materials can offer better
condition than traditional practice materials and can be used effectively. We treat it as our major responsibility to offer help so our
FS-Con-101 Practice Guide can provide so much help, the most typical one is the efficiency of our FS-Con-101 exam questions,
which can help you pass the FS-Con-101 exam only after studying for 20 to 30 hours.

Salesforce Certified Field Service Consultant Sample Questions (Q12-Q17):
NEW QUESTION # 12 
To prepare for an upgrade, a mobile technician creates a product request for three circuit boards to be sent from the main
warehouse to the customer site. The completed job needs two of the boards. Which two Field Service tools should the technician
use to return the unused circuit board to the warehouse? Choose TWO answers

A. Work Order
B. Product Receipt
C. Product Transfer
D. Return Order

Answer: B,D

Explanation:
The technician would use a Return Order to create a return for the unused circuitboard. The Return Order would specify the quantity
of the product being returned, the reason for the return, and the shipping address.
The technician would then use a Product Receipt to record the receipt of the returned product. The Product Receipt wouldspecify
the quantity of the product received, the condition of the product, and the location of the product.
The other two options are incorrect because they are not used to return products. A Work Order is used to track the work that
needs to be done on aproduct or service. A Product Transfer is used to move products from one location to another.

NEW QUESTION # 13 
Universal Containers is deploying Field ServiceLightning in Europe, where pricing varies by country.
What Price Book structure is recommended?

A. Utilize a standard Price Book specific to each country.
B. Utilize a custom Price Book specific to each country.
C. Utilize the standard Price Book with pricing rules applied.
D. Utilize a custom Price Book with pricing rules applied.

Answer: B

Explanation:
A custom Price Book allows different prices for the same products in different markets. A standard Price Book has the same prices
for all markets. Pricing rules arenot available for Field Service Lightning.
References: https://help.salesforce.com/s/articleView?id=sf.pricebook_custom.htm&type=5 https://help.
salesforce.com/s/articleView?id=sf.pricebook_standard.htm&type=5https://help.salesforce.com/s/articleView?
id=sf.fs_pricing.htm&type=5

NEW QUESTION # 14 
Universal Containers wants to track Technicians' van stock using the Salesforce Field Service mobile app a ensure that Technicians
report when parts are used.
Which three data elements should a Consultant recommend tracking to support these requirements?
Choose 3 answers

A. Mobile Locations
B. Products Required
C. Warehouse Locations
D. Inventory
E. Products Consumed

Answer: A,D,E

https://www.troytecdumps.com/FS-Con-101-troytec-exam-dumps.html


Explanation:
Inventory is used to track product quantities in different locations such as warehouses or vans. Products Consumed are used to
report when parts are used by technicians during service appointments and adjust inventory levels accordingly. Mobile Locations are
used to track inventory in technicians' vans or trucks using geolocation data from their mobile devices. Warehouse Locations are
used to track inventory in fixed locations such as warehouses or depots using address data from their records. Products Required
are used to request products from inventory for a service appointment, butdo not ensure that technicians report when parts are used.
References: https://help.salesforce.com/s/articleView?id=sf.fs_inventory_overview.htm&type=5
https://help.salesforce.com/s/articleView?id=sf.fs_products_consumed.htm&type=5https://help.salesforce.com
/s/articleView?id=sf.fs_mobile_locations_overview.htm&type=5

NEW QUESTION # 15 
Northern Trail Outfitters is adding Field Service Schedule Optimization to its Field Service implementation.
Which licensing will be required for the Field Service Schedule Optimization user?

A. Salesforce License
B. Scheduling License
C. Resource License
D. Dispatcher License

Answer: A

Explanation:
This licensing will be required for the Field Service Schedule Optimization user, as it allows accessing Salesforce features and
functionality such as optimization jobs and settings. References:https://help.salesforce.
com/s/articleView?id=sf.fs_permission_sets.htm&type=5

NEW QUESTION # 16 
Universal Containers wants to dispatchemergency work identified throughout the day that needs to be completed before lower-
priority work.
What should the Consultant recommend to meet this requirement?

A. Write a batch Apex class to unschedule low priority work orders.
B. Create a custom Gantt action to call an Apex class to reschedule appointments.
C. Define a Global Optimization job to run hourly.
D. Apply the Reshuffle action within the Gantt.

Answer: D

Explanation:
Reshuffle is an action within the Gantt that allows rescheduling multiple service appointments at once based on predefined criteria
such as emergency priority, travel time, or skills[209]. Reshuffle would allow Universal Containers to dispatch emergency work
identified throughout the day that needs to be completed before lower- priority work byrunning a reshuffle action that prioritizes
emergency work and assigns it to the best available resources[210]. Defining a Global Optimization job to run hourly would not
allow Universal Containers to dispatch emergency work identified throughout the day that needs to be completed before lower-
priority work. Global Optimization is a feature that allows rescheduling multiple service appointments at once based on predefined
criteria such as emergency priority, travel time, or skills[211]. Running a Global Optimization job hourly would not be responsive
enough for emergency work identified throughout the day. Creating a custom Gantt action to call an Apex class to reschedule
appointments would not be necessary for Universal Containers to dispatch emergency workidentified throughout the day that needs
to be completed before lower- priority work. Custom Gantt actions are actions within the Gantt that can be customized using Apex
code to perform specific tasks such as sending notifications or updating fields[212].Creating a custom Gantt action would require
additional development and maintenance and would not leverage the existing Reshuffle action.
Writing a batch Apex class to unschedule low priority work orders would not allow Universal Containers to dispatch emergency
work identified throughout the day that needs to be completed before lower-priority work. Batch Apex is a way of processing large
volumes of data asynchronously using Apex code[213].
Writing a batch Apex class would require additional development and maintenance and would not leverage the existing Reshuffle
action. References: https://help.salesforce.com/s/articleView?id=sf.
fs_gantt_reshuffle_overview.htm&type=5 https://help.salesforce.com/s/articleView?id=sf.
fs_gantt_reshuffle_run.htm&type=5 https://help.salesforce.com/s/articleView?id=sf.
fs_optimization_global_overview.htm&type=5 https://help.salesforce.com/s/articleView?id=sf.



fs_gantt_custom_actions_overview.htm&type=5https://developer.salesforce.com/docs/atlas.en-us.apexcode.
meta/apexcode/apex_batch_interface.htm

NEW QUESTION # 17
......

Itcerttest has assembled a brief yet concise study material that will aid you in acing the Salesforce Certified Field Service Consultant
(FS-Con-101) exam on the first attempt. This prep material has been compiled under the expert guidance of 90,000 experienced
Salesforce professionals from around the globe. Itcerttest offers the complete package that includes all exam questions conforming to
the syllabus for passing the Salesforce Certified Field Service Consultant (FS-Con-101) exam certificate in the first try.
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