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Microsoft AB-731 Exam Syllabus Topics:

Topic Details

Topic 1
Identify the Business Value of Generative AI Solutions: Covers core generative AI concepts, cost drivers,
and business challenges, along with techniques like prompt engineering and RAG that enhance AI value
through better data quality, security, and machine learning practices.

Topic 2
Identify an Implementation and Adoption Strategy for Microsoft's AI Apps and Services: Covers
responsible AI principles, governance, and organizational adoption planning, including AI councils,
champion programs, and an understanding of Copilot and Azure AI licensing models.

Topic 3
Identify Benefits, Capabilities, and Opportunities for Microsoft's AI Apps and Services: Focuses on
mapping Microsoft's AI ecosystem including Microsoft 365 Copilot, Copilot Studio, and Azure AI
Foundry Tools to real business use cases, while leveraging built-in scalability, security, and safety benefits.
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Using high-quality grounding data in a generative AI solution __________.

Answer:

Explanation:

Explanation:
improves the accuracy and reliability of the predictions and outputs of AI.
High-quality grounding data improves a generative AI solution by anchoring responses to trusted, relevant, and up-to-date
information , which increases the likelihood that outputs are accurate, consistent, and aligned with the organization's expectations.
This is why the best completion is " improves the accuracy and reliability of the predictions and outputs of AI ." When the model is
given authoritative context (for example, approved policy text, product specifications, knowledge base articles, or controlled
enterprise content), it has less need to "guess" based on general patterns in its training data. That reduces hallucinations and improves
response relevance to the user's question and the business domain.
It does not "ensure that all responses are factually accurate" because grounding reduces errors but cannot eliminate them completely-
retrieval can return incomplete or irrelevant passages, user prompts can be ambiguous, and the model can still misinterpret context. It
also does not inherently "increase performance of an AI model" in the sense of speed/throughput or model capability; grounding is an
architecture and data strategy that improves output quality, not compute efficiency. Finally, grounding is not about "increasing storage
required to host an AI model." While you may store documents in an index or repository, the core benefit is improved response
quality through better context, not larger model hosting requirements.

NEW QUESTION # 44 
HOTSPOT - Select the answer that correctly completes the sentence.
Microsoft 365 Copilot can be used to __________.

Answer:

Explanation:

Explanation:
create a Microsoft Word document.
Microsoft 365 Copilot is a productivity-focused AI capability embedded across Microsoft 365 apps such as Word, Excel,
PowerPoint, Outlook, and Teams. A core, common use case is drafting and generating documents in Word from prompts and
existing context. Therefore, "create a Microsoft Word document" is the best completion.
The other options are not appropriate for Microsoft 365 Copilot's scope. "Monitor network traffic and alerts in real time" is a
security/operations function more aligned to security monitoring tools and, in Microsoft's product set, closer to Microsoft Security
Copilot or dedicated SIEM/SOAR platforms (for example, Microsoft Sentinel). "Modify administrative permissions for SharePoint
files" is an admin/governance action that is intentionally protected by role-based access control and is not something end-user
Copilot features are meant to perform as a default capability. "Create a list in Microsoft SharePoint" is closer, because Copilot can
assist in generating content and can work within Microsoft 365 collaboration contexts; however, the most universally accurate and
directly supported capability among the options is creating/drafting a Word document, which is a primary Copilot scenario in Word.
In short, Microsoft 365 Copilot is designed to help users create, summarize, rewrite, and transform content within Microsoft 365



apps, and document creation in Word is a canonical example of that value.

NEW QUESTION # 45 
Which benefit of generative AI enables organizations to accelerate content creation across departments such as marketing, HR, and
communications?

A. Managing enterprise device firmware updates
B. Monitoring real-time network intrusion attempts
C. Automating warehouse robotics operations
D. Generating drafts of business content such as emails, reports, and job descriptions

Answer: D

Explanation:
Generative AI can produce first drafts of emails, reports, job descriptions, and other business documents. This accelerates content
creation and reduces manual effort across organizational functions.
Reference:
https://learn.microsoft.com/en-us/training/modules/build-effective-generative-ai-solutions- organization/1-introduction

NEW QUESTION # 46 
- For each of the following statements, select Yes if the statement is true. Otherwise, select No. NOTE: Each correct selection is
worth one point.

Answer:

Explanation:

Explanation:
Answer Area
* Azure Vision in Foundry Tools can extract and analyze key phrases from PDF files. Answer: No
* Azure Vision in Foundry Tools can generate images based on natural language descriptions. Answer:
No
* Azure Document Intelligence in Foundry Tools can be used to automate the processing of invoices and credit notes. Answer: Yes
* No - Azure Vision in Foundry Tools focuses on computer vision tasks such as image analysis and OCR (reading text from images
and documents). While it can extract text from scanned PDFs via OCR, key phrase extraction is a natural language processing
capability provided by Azure Language in Foundry Tools , not Azure Vision. Key phrase extraction analyzes text to identify main
concepts, which is a different service family than vision.
* No - Azure Vision can analyze existing images (for example, generate captions/descriptions of an image), but generating new
images from a text prompt is a generative model capability (for example, DALL E through Azure OpenAI/Azure AI Foundry model
endpoints), not an Azure Vision feature.
Vision describes what it "sees"; it doesn't synthesize new images from natural language.
* Yes - Azure Document Intelligence in Foundry Tools is designed for intelligent document processing
, including automating extraction of structured fields from financial documents. Microsoft provides prebuilt models for invoices and
supports custom extraction for similar document types, which makes it suitable for automating workflows involving invoices and
credit-note style documents (field extraction, validation, routing).



NEW QUESTION # 47 
You need to create a custom Azure Machine Learning model. The data used to train the model is consistent and uniform. What
should you do first?

A. Evaluate the model.
B. Prepare the training data.
C. Train the model.
D. Deploy the model.
E. Tune hyperparameters.

Answer: B

Explanation:
Even when training data is already consistent and uniform, the first step in building a custom Azure Machine Learning model is still to
prepare the training data. "Consistent" data reduces the amount of cleaning you may need, but preparation is broader than cleaning:
you still must confirm the schema, validate data types, handle missing values (if any), ensure label quality (for supervised learning),
select/engineer features, and split data into training/validation/test sets. Those actions determine whether training will be stable and
whether evaluation metrics will be meaningful.
If you skip preparation and go directly to training (C), the model might learn from the wrong columns, inconsistent labels, or poorly
partitioned data, producing misleading results. Evaluation (B) comes after training because you need a trained model to score and
measure. Hyperparameter tuning (D) is an optimization activity that presupposes you already have a working training pipeline and a
baseline model to improve. Deployment (E) is last, after you have validated performance and selected the model candidate.
Azure Machine Learning commonly operationalizes these steps through pipelines, where data preparation is a foundational stage that
precedes training and evaluation (and can also be iterated as you refine features and quality).

NEW QUESTION # 48
......
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