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H #164

Luxury Retailers created a segment targeting high value customers that it activates through Marketing Cloud for email
commumnication. The company notices that the activated count is smaller than the segment count.

What is a reason for this?

e A. Marketing Cloud activations autormatically suppress individuals who are unengaged and have notopened or clicked on an
email in the last six months.

e B. Data Cloud enforces the presence of Contact Point for Marketing Cloud activations. If theindividual does not have a
related Contact Pomt, it will not be activated.

¢ (. Marketing Cloud activations apply a frequency cap and limit the number of records that can besent in an activation.

¢ D. Marketing Cloud activations only activate those individuals that already exist in Marketing Cloud. They do not allow
activation of new records.

IEf#: B

A -

Data Cloud requires a Contact Point for Marketing Cloud activations, which is a record that links an individual to an email address.
This ensures that the individual has given consent to receive email communications and that the email address is valid. If the individual
does not have a related Contact Point, they will not be activated in Marketing Cloud. This may result in a lower activated count than
the segment count. References: Data Cloud Activation, Contact Point for Marketing Cloud

H M #165

A customer has two Data Cloud orgs. A new configuration has been completed and tested for an Amazon S3 data streamand its
mappings in one of the Data Cloud orgs.

What is recommended to package and promote this configuration to the customer's second org?

e A. Use the Metadata API.

¢ B. Package as an AppExchange application.
e (. Create a data kit.

e D. Use the Salesforce CRM connector.

Ef#: C

A :
Data Cloud Configuration Promotion: When managing configurations across muiltiple Salesforce Data Cloud orgs, it's essential to use
tools that ensure consistency and accuracy in the promotion process.



Data Kits: Salesforce Data Cloud allows users to package and promote configurations using data kits. These kits encapsulate data
stream definitions, mappings, and other configuration elements into a portable format.

Process:

Create a data kit in the source org that includes the Amazon S3 data stream configuration and mappings.

Export the data kit from the source org.

Import the data kit into the target org, ensuring that all configurations are transferred accurately.

Advantages: Using data kits simplifies the migration process, reduces the risk of configuration errors, and ensures that all settings and
mappings are consistently applied in the new org.

References:

Salesforce Data Cloud Developer Guide

Salesforce Data Cloud Packaging

i #166

Cumulus Financial is currently using Data Cloud and ingesting transactional data from its backend system via an S3 Connector in
upsert mode. During the mnitial setup six months ago, the company created a formula field in Data Cloud to create a custom
classification. It now needs to update this formula to account for more classifications.

‘What should the consultant keep in mind with regard to formula field updates when using the S3 Connector?

A. Data Cloud will only update the formula on a go-forward basis for new records.

B. Data Cloud will initiate a full refiesh of data from $3 and will update the formula on all records.
C. Data Cloud does not support formula field updates for data streams of type upsert.

D. Data Cloud will update the formula for all records at the next incremental upsert refresh.

Ef#: B

R #167
A consultant needs to create a data graph based on several DLOs,

Which step should the consultant take to make this work?

A. Map the DLOS to DMOS and use these in the data graph.

B. Batch transform the DLOs to multiple DMOs and activate these with the data graph.
C. Map the DLOs directly to a data graph.

D. Use a data action to update the data graph with the DLO data

EfE: A

e e«

To create a data graph based on several Data Lake Objects (DLOs) , the consultant should map the DLOs to Data Model Objects
(DMOs) and use these in the data graph. Here's why:

Understanding Data Graphs

A data graph in Salesforce Data Cloud represents relationships between entities (e.g., custommers, accounts, orders) and their
attributes.

It is built using Data Model Objects (DMOs) , which provide a standardized structure for unified profiles and related data.

‘Why Map DLOs to DMOs?

Role of DLOs and DMOs :

DLOs are raw data sources ingested into Data Cloud.

DMOs are standardized objects used for identity resolution and unified profiles.

Mapping DLOs to DMOs ensures that raw data is transformed into a structured format suitable for data graphs.

Building the Data Graph :

Once the DLOs are mapped to DMOs, the consultant can use the DMOs to define relationships and build the data graph.

This approach ensures consistency and alignment with the unified data model

Other Options Are Less Suitable :

A). Use a data action to update the data graph with the DLO data : Data actions are used for triggering workflows, not for building
data graphs.

C). Map the DLOs directly to a data graph : DLOs cannot be directly mapped to a data graph; they must first be transformed into
DMOs.

D). Batch transform the DLOs to muiltiple DMOs and activate these with the data graph : This is overly complex and unnecessary
when mapping DLOs to DMOs suffices.

Steps to Create the Data Graph



Step 1: Map DLOs to DMOs

Navigate to Data Cloud > Data Streams and map the relevant fields from the DLOs to the corresponding DMOs.
Step 2: Define Relationships

Use the Data Model tab to define relationships between DMOs (e.g,, linking Individuals to Accounts).

Step 3: Build the Data Graph

Use the mapped DMOs to create the data graph, defining nodes (entities) and edges (relationships).

Step 4: Validate the Graph

Test the data graph to ensure it accurately represents the desired relationships and data flow.

Conclusion

The consultant should map the DLOs to DMOs and use these in the data graph to ensure a structured and consistent approach to
building relationships between entities.

H R #168

Cumulus Financial uses calculated insights to compute the total banking value per branch for its high net worth customers. In the
calculated insight, "banking value" is a metric, "branch” is a dimension, and "high net worth" is a filter.

What can be included as an attribute in activation?

e A. "high net worth" (filter)

e B. "banking value" (metric)

e C. "branch" (dimension) and "banking metric)
e D. "branch" (dimension)

IEf#: D
A -

According to the Salesforce Data Cloud documentation, an attribute is a dimension or a measure that can be used in activation. A
dimension is a categorical variable that can be used to group or filter data, such as branch, region, or product. A measure is a
nummerical variable that can be used to calculate metrics, such as revenue, profit, or count. A filter is a condition that can be applied
to limit the data that is used in a calculated insight, such as high net worth, age range, or gender. In this question, the calculated insight
uses "banking value" as a metric, which is a measure, and "branch" as a dimension. Therefore, only "branch" can be included as an
attribute in activation, since it is a dimension. The other options are either measures or filters, which are not attributes. References:
Data Cloud Permission Sets, Salesforce Data Cloud Exam Questions
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