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ServiceNow Certified Implementation Specialist - Hardware Asset
Management CIS-HAM Prüfungsfragen mit Lösungen (Q94-Q99):
94. Frage 
As part of the hardware model normalization process, the Content Library automatically populates your inventory with what non-
discoverable asset metadata?

A. Manufacturer lifecycle dates
B. Manufacturer part number
C. Manufacturer price
D. Manufacturer comparables

Antwort: A

Begründung:
According to the Hardware Asset Management documentation, the hardware model normalization process is a process of
comparing the model data in the ServiceNow platform with the data from the Content Library, which is a cloud-based service that
provides normalized and enriched hardware model data.
The Content Library automatically populates your inventory with non-discoverable asset metadata, which are the data that cannot be
obtained from discovery tools or manual entry, such as manufacturer name, model name, model number, and product lifecycle
information1.
The product lifecycle information includes the manufacturer lifecycle dates, which are the dates when the manufacturer stops selling,
supporting, or servicing a hardware product1.
The manufacturer lifecycle dates are important for hardware asset management, as they help customers plan for hardware refreshes
based on end-of-life (EOL) and end-of-service (EOS) dates2.
Therefore, the correct answer is option C, manufacturer lifecycle dates, as they are the non-discoverable asset metadata that the
Content Library automatically populates your inventory with as part of the hardware model normalization process. References:
Hardware Asset Management documentation
What is Hardware Asset Management?

95. Frage 
What are model records?

A. Models are anything capable of being owned or controlled to produce economic value
B. Models directly associate configuration item (CI) classes with asset classes
C. Models are specific versions or various configurations of an asset
D. Models are any computer, device, software or service in the CMDB

Antwort: B

96. Frage 
Which applications are required to perform a blind audit of your asset inventory?

A. ITSM Asset Management and ServiceNow My Assets mobile app
B. Hardware Asset Management (HAM) and ServiceNow Agent mobile app
C. Hardware Asset Management (HAM) and ServiceNow My Assets mobile app
D. ITSM Asset Management and ServiceNow Agent mobile app
E. Hardware Asset Management (HAM) and Software Asset Management (SAM)

Antwort: B

Begründung:
A blind audit is a type of inventory audit that does not provide any information about the expected assets in a location. The auditor
scans all the assets in the location and compares them with the records in ServiceNow1.
To perform a blind audit, you need the Hardware Asset Management (HAM) application, which enables you to manage the lifecycle
of your hardware assets, and the ServiceNow Agent mobile app, which allows you to scan asset tags and barcodes using your
mobile device12.
The ServiceNow My Assets mobile app is used to view and request assets from the enterprise asset catalog, not to perform audits3.



The Software Asset Management (SAM) application is used to optimize software licenses and compliance, not to perform audits4.
The ITSM Asset Management application is used to track the financial, contractual, and inventory details of hardware and devices,
not to perform audits. Reference:
1: Audit your inventory - Product Documentation: San Diego - ServiceNow
2: Enterprise Asset Inventory Management - ServiceNow
3: My Assets mobile app - Product Documentation: San Diego - ServiceNow
4: Software Asset Management - ServiceNow
5: IT Asset Management - ServiceNow

97. Frage 
Which three attributes from a hardware model record are used for setting the normalized display name during hardware model
normalization?

A. Name, Manufacturer, Model category
B. Asset tracking unit, Manufacturer, Model category
C. Name, Asset tracking unit, Model number
D. Asset tracking unit, Manufacturer, Model number
E. Name, Manufacturer, Model number

Antwort: A

98. Frage 
What hardware asset attribute should you track that is NOT part of a configuration item (CI)?

A. Cost
B. CPU
C. Operating system
D. IP address
E. Memory

Antwort: A

Begründung:
A configuration item (CI) is a record that represents an IT asset or service in the Configuration Management Database (CMDB)1.
A CI tracks the operational and relationship information of the asset or service, such as its current status, location, owner, and
dependencies1.
A hardware asset is a physical component of an IT system, such as a laptop, server, or router2.
A hardware asset attribute is a property or characteristic of the hardware asset, such as its model, serial number, or warranty2.
Some hardware asset attributes are also part of the CI, such as IP address, CPU, operating system, and memory1. These attributes
reflect the operational state of the hardware asset and are relevant for configuration management purposes1.
However, some hardware asset attributes are not part of the CI, such as cost2. Cost is a financial information of the hardware asset
that is tracked by the Asset Management application2. Cost is not relevant for configuration management purposes and is not stored
in the CMDB2.
Therefore, the hardware asset attribute that should be tracked that is not part of the CI is C. Cost. Reference:
1: Configuration Item
2: Hardware Asset Management

99. Frage
......
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