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EE #337
When importing data froma spreadsheet, which step defines where the incoming data columns will be written in the receiving table?

A. Select Data Source

B. Schedule Transform
C. Field Matching

D. Create Transform Map
E. Load Data

.|

o
m

: D

Y.

Explanation

A transformmap is a set of field maps that define the relationships between fields in an import set and fields in an existing table1.
‘When importing data from a spreadsheet, creating a transform map is the step that defines where the incoming data columns will be
written in the receiving table2. The transform map allows users to specify how to transform the source data into the target data, such
as by using scripts, coalescing, or mapping assist1.

References

Transform Maps - Product Documentation: San Diego - ServiceNow|

Importing Data: Excel to ServiceNow - Finite Partners2

EAE #338
‘What section on a task record is used to see the most recent updates made to a record?

A. Tireline

B. Audit Log

C. Related List

D. Activity Stream

HE: D

HY:

In ServiceNow, the Activity Stream section on a task record displays the most recent updates made to that record. It logs changes
in fields, comments, work notes, and system updates in real time.

Why is "Activity Stream' the Correct Answer?

Displays a chronological history of changes

Shows who made the update, when it was made, and what changed.

Includes comments, work notes, systemgenerated updates, and field value changes.

Real-time updates for collaboration

If multiple users are working on the same record, they can see updates in real-time.

Useful for ITSM workflows (Incidents, Change Requests, Tasks).

Integrated with Comments and Work Notes

Users can add comments (visible to users) or work notes (internal notes) directly in the Activity Stream.
Exanple View of Activity Streamin a Task Record:

Timestamp

User

Action

10:15 AM

John Doe

Updated Priority from "Low" to "High"

1020 AM



Jane Smith

Added a work note: "Waiting for user confirmation"

1030 AM

System

State changed from "New" to "[n Progress"

Incorrect Answer Choices Analysis:

A . Related List

[ Incorrect - Related Lists show linked records (e.g., affected Cls, approvals, attachments) but not recent updates.
C. Audit Log

[J Incorrect - The Audit Log (sys_history _line table) tracks database-level changes but is not displayed as an Activity Streamon a
task record.

D. Tireline

[ Incorrect - No standard "Timeline" section exists in ServiceNow task records.

Official ServiceNow Docummentation Reference:

ServiceNow Docs - Activity Streams

[ Understanding Activity Streams

ServiceNow Docs - Viewing Record History in Activity Stream

[] Using Activity Streams in Task Records

A& #339

Servicenow

A gt P

An order from the Service Catalog has been placed. Two records in the Platformarecreated as a result. Which tworecords are
associated with tins newly ordered item?
Choose 2 answers

A. Arecord of sc_task

B. Arecord of sc_req_llem table
C. An Incident record

D. A problemrecord

E. A change record

HE: AB

Y.

When an item isordered from the Service Catalog, two main records are created in ServiceNow:
sc_req_item(Requested Item - RITM)

Representseach individual itemin the order.

Tracks the approval process, fulfillment, and delivery for that specific item.

sc_task(Service Catalog Task - SCTASK)

Used toassign workto different fulfiliment teas (e.g,, IT, HR).

A singlesc_req_itemmay generate multiplesc_taskrecords.

A user orders aMacBook Profrom the Service Catalog,

ARequest (REQ#)is created.

ARequested Item (RITM#)is generated to track the MacBook order.

One or moreService Catalog Tasks (SCTASK#)are created for fulfilliment (e.g., Procurement, Shipping).
C). A change record

Change records (chg_request) are created only if thecatalog item is linked to Change Management, which is not always the case.
D). An Incident record

Incidents (incident) are created forissues or break/fix cases, not for service requests.

E). A problemrecord



Problem records (problem) are used forroot cause analysis, not service catalog requests.

Reference:ServiceNow CSA Documentation - Service Catalog & Request Fulfilliment ServiceNow Product Documentation -
Request, RITM, and SCTASK Relationships(https:/docs.servicenow.

com)

Final answer: A, B (A record ofsc_task, A record ofsc_req_itemtable)

EE #340
‘Which application is used to change the number format per table?

A. Table Maintenance
B. System Maintenance
C. Number Maintenance
D. Record Maintenance

HE: C

dE:

InServiceNow, theNumber Maintenanceapplication is used toconfigure and modify numbering formats for specific tables. This
application allows administrators to control how records are numbered across different modules.

Customization of Number Formats

Administrators can defineprefixes, number sequences, and suffixesfor records in different tables.
Exanple:INC0001001 forIncidents, REQ0002001 forRequests.

Resetting or Adjusting Number Sequences

You can manually adjust the numbering sequence if needed.

Exanple: Resetting incident numbering to start froma specific value.

Supports Multiple Tables

Works for standard tables likelncidents, Problens, Requests, Change Requests, etc.

Can also be configured forcustom tables.

Application Navigation

Path:

Go toAll# System Definition # Number Maintenance

Locate the table and modify its numbering settings.

Key Features of Number Maintenance:Why Option A (Number Maintenance) is Correct? 'Number Maintenance" is the official
ServiceNow application for managing number formats per table.

Why Other Options Are Incorrect?B. System Maintenance- Incorrect; no such module in ServiceNow manages numbering formats.
C: Table Maintenance- Incorrect; this does not exist as an application in ServiceNow.

D: Record Maintenance- Incorrect; not a valid ServiceNow feature for modifying number formats.

ServiceNow Docs - Number Maintenance Configurationhttps/docs.servicenow.com ServiceNow Learning - Customizing
Numbering Schemes ServiceNow System Definition - Number Format Best Practices References from Certified System
Admmistrator (CSA) Documentation:

AE #341
A Service Catalog may include which of the following components?

A. Order Guides, Exchange Rates, Calendars

B. Order Guides, Catalog Iters, and Interceptors

C. Catalog Items, Asset Contracts, Task Surveys

D. Record Producers, Order Guides, and Catalog Items

He:. D

Y.

In ServiceNow, theService Catalogis a structured collection of IT and business services that users can request.

It is designed to provide a self-service experience for end-users, streamlining service requests and automating fulfiliment processes.
The main components of a Service Catalog include:

Record Producers- These are simplified forms that allow users to create records in various tables without requiring direct access to
those tables. They enable users to submit requests or incidents through the catalog in a user-friendly manner.

Order Guides- These facilitate the ordering of multiple related catalog itenrs in a single request. For example, when a new employee
is onboarded, an order guide can group muiltiple itemms such as a laptop, software access, and a phone.



Catalog Items- These are the individual iterns or services that users can request through the Service Catalog.

Exanples include hardware (like laptops and monitors), software access, and other business services.

Option A (Order Guides, Exchange Rates, Calendars)-

Exchange RatesandCalendarsare not part of the Service Catalog framework in ServiceNow.

While Exchange Rates may be relevant in financial applications, they do not define the core components of the Service Catalog.
Calendars are used for scheduling, but they do not form part of the Service Catalog structure.

Option B (Order Guides, Catalog Itens, and Interceptors)-

Interceptorsare used to guide users through form-based submissions, but they are not a findamental component of the Service
Catalog.

Order Guides and Catalog Items are correct, but the presence of Interceptors makes this option incorrect.

Option C (Catalog Iterms, Asset Contracts, Task Surveys)-

Asset Contractsrelate to I'T Asset Management (ITAM) and are not core Service Catalog components.

Task Surveysare used for feedback collection but are not part of the core structure of a Service Catalog,
References:ServiceNow CSA Documentation: Service Catalog Overview

ServiceNow CSA Learning Path: Service Catalog Fundamentals

ServiceNow Product Documentation: Order Guides & Record Producers
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