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iR #260
With Marketing Cloud Account Engagement, what is the recommended way to measure the success of an email campaign?

e A HTML Open Rate

¢ B. Email Complain Rate
¢ C. Click Through rate

¢ D. Spam complaints.
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il =8 #261

"LenoxSoft wants to ensure that if a lead or contact no longer meets market data sharing rules for a business unit (BU) the prospect
is no longer active in the BU they previously matched.

‘What behavior should be expected in Marketing Cloud Account Engagement when a lead or contact no longer matches a market
data sharing rule?

A. The prospect is unassigned from its user
B. The prospect is marked as opted out

C. The prospect is sent to the recycle bin
D. The prospect is marked as do not email

ER: C

i RE #262
"What record page layouts can the Send Engage Email button be added to?

A. Opportunity
B. User

C. Contract

D. Case

ER: A

PR #263
To adapt to changes in Apple Mail Privacy Policy, what should LenoxSoft consider doing?

A. Only send emails to prospects who do not use Apple Mail.

B. A Use the Open Rules Audit to remove opens as criteria in their automations.
C. Enable visitor filters for all customers so opens are not tracked.

D. Disable open tracking within account settings.
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8 #2604
LenoxSoft is launching a new customer newsletter and wants to ensure prospects who receive their product launch announcements
are able to express interest in opting in to receive the newsletter as well. Which feature should meet their needs?

A. Email Preference Center and Dynamic Public List
B. Email Preference Center and Static Public List

C. Static Public List and Autormation Rule

D. Salesforce Engage and CRM Visible List
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