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B #34

What are characteristics of an in-house repair process? Note: There are 3 correct answers to this question.

A. For each repair object, a service contract item must be assigned.

B. Advanced Returns Management (ARM) can be used for customer returns.

C. Credit checks can be executed in repair orders and repair quotations.

D. Ttems can be added to repair orders using service order templates.

E. Anin-house repair process requires the Service with Advanced Execution scenario.

IEf#: B. C. D

AR :

The in-house repair process (scope item 3XK) has specific characteristics:

* Advanced Returns Management (ARM) can be used for customer returns: ARM integrates with in- house repair to manage return
authorizations and goods receipt.

* Items can be added to repair orders using service order templates: Templates streamline adding standard repair itens to orders.

* Credit checks can be executed in repair orders and repair quotations: Credit management is supported to ensure customer
creditworthiness.

* For each repair object, a service contract item must be assigned: Contracts are optional, not mandatory for repair objects.

* An in-house repair process requires the Service with Advanced Execution scenario: Advanced execution is an enhancement, not a
requirenent for basic in-house repair. These align with SAP's in- house repair design."In-house repair supports ARM for returns,
templates for order iterrs, and credit checks." (SAP Signavio Process Navigator, In-House Repair).
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B #35

In the advanced execution scenario, which order types can you map to a service order type?

¢ A. Customer service order types
¢ B. Maintenance order types

e C. Sales order types

¢ D. Purchase order types

IEf#: B

TR

TheService with Advanced Executionscenario in SAP S/4AHANA Cloud Private Edition, introduced fully in release 2023, integrates
service orders with detailed operational planning via maintenance orders. In this scenario:

* Maintenance order types: These can be mapped to a service order type to enable advanced execution capabilities, such as
detailed planning of operations, spare parts, and task lists. This mapping is configured in Customizing under "Plant Maintenance
Integration # Map Order Types," allowing a service order item to generate a corresponding maintenance order.

* Purchase order types: These are used for procurement, not directly mapped to service orders in this context.

* Customrer service order types: This is not a distinct order type category in SAP S/AHANA Service; service orders themselves are
the focus.

* Sales order types: These are unrelated to the advanced execution scenario, which focuses on service and maintenance
integration. This integration enhances planning and execution for complex or long- running services."Map the transaction type and
item category used in a maintenance service to a maintenance order type to enable creation of a maintenance order in the Service
with Advanced Execution scenario." (SAP Help Portal, Configuring Service with Advanced Execution).

B #36
Which of'the following is the correct sequence when creating a hierarchical structure in organizational management?

A. Organizational unit # Holder # User # Position
B. Position # User # Organizational unit # Holder
C. Organizational unit # Position # Holder # User
D. Position # Holder # User # Organizational unit

Ef#: C

fiR .-

In SAP S/4AHANA Organizational Management (integrated with HCM or service structures):

* Organizational unit # Position # Holder # User: The sequence starts with defining an organizational unit (e.g., department), then
positions within it (e.g,, service technician), followed by assigning holders (employees) to positions, and finally linking users (system
logins) to holders. This hierarchy is built using transaction PPOME or similar tools.

* Other sequences disrupt the logical top-down structure required for organizational management. This aligns with SAP's standard
organizational setup process."Create organizational units, then positions, assign holders, and link users in that order for a hierarchical
structure." (SAP Help Portal, Organizational Management).

W #37
From which of the following business objects can you access the items of bills of material (BOMs) with BOM usage S (S4 Service)?

A. Service request

B. Service confirmation
C. Service entry sheet
D. Service order

IEf@E: D

A -

BOM usage S (S4 Service)is specific to service processes in SAP S/AHANA Cloud Private Edition, Service, listing components for
service activities. The correct answer isservice order (C). Let's explore this thoroughly.

BOM Usage S Context:

Unlike BOM usage 4 (Plant Maintenance), usage S is tailored for service scenarios, integrating with service orders to plan materials
or services.



Why Service Order?

A service order (e.g., transaction IW31 or Fiori app) can reference a technical object (e.g., equipment) or task list witha BOM
usage S. The BOM fitenrs (e.g., spare parts) are accessed in the "Components" tab of the service order, enabling planning and
reservation. For exanmple, a service order for Equipment "E001" pulls BOM itens like "Filter" and "Seal" from its usage S BOM.
Why Not the Others?

* Service request (A):A prelimnary docurment (e.g., notification) without BOM integration.

* Service entry sheet (B):For external service acceptance, not BOM access.

* Service confirmation (D):Records executed work, not planning with BOMs.

Process Flow:

Service order created # BOM usage S linked to object # Components tab shows itemrs.

"BOM itens with usage S (S4 Service) can be accessed froma service order for planning service activities."

HM #38
Which of'the following is a prerequisite to install a piece of equipment in a functional location?

A. Set the installation flag for a piece of equipment

B. Allow the combination of equipment category and object type to be installed in a functional location
C. Set the installation flag for a finctional location category

D. Allow the equipment category to be installed in a functional location

Ef#E: D

A -

To nstall equipment in a fimctional location in SAP S/4HANA:

* Allow the equipment category to be installed in a fmctional location: The equipment category (e.g., M for machines) must be
configured to permit installation (set in transaction OIEQ), ensuring compatibility with functional locations.

* Combination of equipment category and object type: Object types are for classification, not installation prerequisites.

* Installation flag for equipment/fnctional location: No such flags exist; installation is controlled by category settings. This is part of
equipment management setup.'The equipment category must allow installation in a finctional location as a prerequisite.” (SAP Help
Portal, Equipment Installation).
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