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It is similar to the Cloud CX AI-GPE and GPR Certification (GCX-AI-GPE) desktop-based exam simulation software, but it
requires an active internet. No extra plugins or software installations are required to take the Cloud CX AI-GPE and GPR
Certification (GCX-AI-GPE) web-based practice test. Every browser such as Chrome, Mozilla Firefox, MS Edge, Internet
Explorer, Safari, and Opera supports this format of GCX-AI-GPE mock exam.

Genesys Cloud CX AI-GPE and GPR Certification Sample Questions (Q93-
Q98):
NEW QUESTION # 93 
Which two components are evaluated in the Queue Impact View?
(Choose two)
Response:

A. Queue size forecast
B. Routing method comparison
C. Uplift score for selected KPIs
D. Cost per conversation

Answer: B,C

NEW QUESTION # 94 
What does a decrease in Average Handle Time (AHT) in the Queue Detail View suggest after enabling GPR?
Response:

A. Agents are working less
B. More efficient agent routing
C. Reduced queue depth
D. Higher routing error rates

Answer: B

NEW QUESTION # 95 
Why would a user analyze a Segment Report in Predictive Engagement?
Response:

A. To analyze agent chat productivity
B. To understand how visitor groups perform against defined criteria
C. To forecast agent attrition
D. To evaluate shift scheduling

Answer: B

NEW QUESTION # 96 
What is a primary limitation of legacy skills-based routing that Genesys Predictive Routing aims to overcome?
Response:

A. Excessive use of AI models
B. Random agent assignment
C. Inability to scale across digital channels
D. Manual configuration of skill priorities
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Answer: D

NEW QUESTION # 97 
Which two engagement types are typically part of a cross-channel journey?
(Choose two)
Response:

A. Page view to content offer
B. Phone queue transfer to outbound fax
C. Web engagement to agent chat
D. Database event to WFM rule

Answer: A,C

NEW QUESTION # 98
......

Contending for the success fruit of GCX-AI-GPE practice exam, many customers have been figuring out the effective ways to pass
it. Due to the shortage of useful practice materials or being scanty for them, we listed these traits of our GCX-AI-GPE practice
materials. Actually, some practice materials are shooting the breeze about their effectiveness, but our GCX-AI-GPE practice
materials are real high quality GCX-AI-GPE practice materials with passing rate up to 98 to 100 percent.
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attempt, If you have never bought our GCX-AI-GPE exam materials on the website before, we understand you may encounter
many problems such as payment or downloading GCX-AI-GPE practice quiz and so on, contact with us, we will be there, This free
Cloud CX AI-GPE and GPR Certification (GCX-AI-GPE) exam questions demo download facility is available in all three GCX-
AI-GPE exam dumps formats.

How to register: Pearson Vue, Customize podcast titles, set up iTunes-specific attributes, embed media players, and create audio or
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