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In general, we can say that the OGA-032 certification can be a valuable investment in your career that will put your career on the
right track and you can achieve your career objectives in a short time period. These are some important benefits that you can gain
after passing the The Open Group OGA-032 Certification Exam. Are you ready to pass the OGA-032 exam? Looking for a simple,
quick, and proven way to pass the The Open Group OGA-032 Exam Questions? If your answer is yes then download 2Pass4sure
exam questions and start this journey today.

The Open Group ArchiMate 3 Part 2 Exam Sample Questions (Q17-Q22):
NEW QUESTION # 17 
Please read this scenario prior to answering the question
The ArchiSurance enterprise document management solution plays a crucial role in supporting a large number of document types and
managing a high volume of document-based transactions each day. Given its business-critical nature, the document management
solution is hosted redundantly across two geographically separate data center sites: Site A and Site B. Both sites are configured
identically to ensure seamless operations.
Each site has a highly available data center network (DCN) that connects to the resilient ArchiSurance wide area network (WAN).
Each claim management server is connected to its respective site's DCN, forming a converged network that interconnects servers
and storage arrays. A dedicated physical storage array is allocated to the claim management application within each DCN.
Additionally, each site houses four powerful physical servers exclusively dedicated to the claim management application. Among
these servers, one remains on standby at any given time, while the other three take on specific roles in hosting the document,
workflow, and application engines.
The standby server is responsible for monitoring the behavior of the other servers, providing a logging and reporting service. The
active servers regularly transmit data to facilitate this monitoring functionality. In the event of a server failure, the standby server steps
in to perform resource reallocation, replacing the faulty server. However, this task requires manual intervention from a system
administrator to reconfigure the logging and reporting service to adapt to the new environment.
Refer to the Scenario
The IT manager has asked you to model the hardware and networks that support the document management solution. This includes
capturing the infrastructure components such as data center sites, servers, storage, and networks. Additionally, you are expected to
outline the necessary functionality and services required to enable failover within a server cluster. Given that both data centers share
an identical configuration, it is sufficient for Site B to only show the associated networking, Which of the following is the best
answer?

A. 
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B. 

C. 

D. 

Answer: B

Explanation:
Business Layer
- System Administrator is shown as a Business Actor (stick-figure badge).



- Monitor resources is a Business Function (chevron badge) assigned to the System Administrator.
Motivation
- "24/7 availability" is modeled as a Goal,
- "All our services run fully redundantly" as a Requirement.
- Both link into the technology-layer failover design.
Technology Layer
- Monitoring is a Technology Function (up-arrow badge) realized by the standby server.
- Logging and reporting is a Technology ("infrastructure") Service (circle badge) offered by that same node.
- The four physical machines (Document, Workflow, Application, Standby Servers) are all Technology Nodes (the 3D-style server
shapes).
- The claim storage is a Technology Artifact (cylinder); the DCNs and WAN are Technology Network elements.
Locations
- Both sites are captured as Location elements (the pin icon), but only Site B's networking is shown to avoid unnecessary
duplication.
Fail-over Flow
- Arrows from the active servers into the Monitoring function capture the regular "heartbeat."
- The standby node realizes Monitoring and Logging/Reporting, and a manual triggering relationship back to the System
Administrator models the human re-configuration step.

NEW QUESTION # 18 
Please read this scenario prior to answering the question
ArchiSurance has decided to leverage its financial expertise by offering defined contribution retirement plans. Each trading day,
ArchiSurance submits consolidated mutual fund trading transactions to a stock exchange on behalf of its retirement plan participants.
The daily mutual fund trading cycle consists of four key processes: Transaction capture, pricing, trading and reconciliation.
Transaction capture consists of two sub-processes: manual exchange and loans and distributions (L&D). For transaction capture,
retirement plan participants use an online account management application to enter manual fund exchange transactions. For L&D,
plan participants use a separate application to enter requests. The L&D application determines whether the request can be fulfilled
based on the mutual fund balances held in each plan balances and a set of business rules. Each day's captured manual exchange
transactions accumulate in a transaction database.
ArchiSurance contracts with a third-party information service to receive a file of mutual fund prices at the close of each trading day.
The pricing application uses this file to convert captured transaction into trades, and then validates each trade against the mutual fund
balances held in each plan. The pricing application generates a trade file with the minimum number of trades necessary. The trading
application sends this file to an external trading service. When the trading application receives a confirmation file back from the
trading service, it passes it to the reconciliation application, which updates the plan recordkeeping database.
The lead application Architect has decided to merge the pricing application, the trading application and the reconciliation application
into one application, which will be serving the pricing, trading and reconciliation processes respectively. The reason for this is that
maintenance costs for these three components are too high and the performance is too slow. This implementation will increase the
performance and lower the maintenance cost significantly.
The CIO has agreed on this plan, but wants this to be done in two phases, each in a separate project. Phase 1 should include the
merger of the Trading and Pricing applications. Phase 2 should then merge the merged applications with the Reconciliation
application respectively. Each project phase has a number of defined deliverables. Phase 1 has two deliverables, 'TraPri application
implemented and tested' and 'Active TraPri application', which together form a first transition architecture. Phase 2 has two
deliverables, 'Recon 2.0 application implemented and tested' and 'Back-up applications phased out', which together form the second
transition architecture. These two projects are part of the ArchiSurance application integration program scheduled for the next 6
months.
Refer to the Scenario
You have been asked by the lead application architect to show how the applications used for daily trading can be migrated. This
should include a description of the work packages, deliverables and transition architectures.
Which of the following answers best describes the applications and migration plan?

A. 



B. 
C. 

D. 



Answer: A

Explanation:
This diagram is the one that correctly captures:
- Program with three sequential projects (Phase 1 merger, Phase 2 merger, Phase out old applications) at the top.
- Each phase's deliverables ("TraPri application implemented and tested" + "Active TraPri application" → first transition; "Recon 2.0
application implemented and tested" + "Back-up applications phased out" → second transition) linked into two distinct plateaus ("1.
Merged Trading & Pricing applications" and "2. Merged TraPri application & Reconciliation application").
- A clear baseline on the left showing the three existing applications, and the final target apps on the right (TraPi application and
Recon 2.0 application).

NEW QUESTION # 19 
Please read this scenario prior to answering the question
The ArchiSurance enterprise document management solution plays a crucial role in supporting a large number of document types and
managing a high volume of document-based transactions each day. Given its business- critical nature, the document management
solution is hosted redundantly across two geographically separate data center sites: Site A and Site B. Both sites are configured
identically to ensure seamless operations.
Each site has a highly available data center network (DCN) that connects to the resilient ArchiSurance wide area network (WAN).
Each claim management server is connected to its respective site's DCN, forming a converged network that interconnects servers
and storage arrays. A dedicated physical storage array is allocated to the claim management application within each DCN.
Additionally, each site houses four powerful physical servers exclusively dedicated to the claim management application.
Among these servers, one remains on standby at any given time, while the other three take on specific roles in hosting the document,
workflow, and application engines.
The standby server is responsible for monitoring the behavior of the other servers, providing a logging and reporting service. The
active servers regularly transmit data to facilitate this monitoring functionality. In the event of a server failure, the standby server steps
in to perform resource reallocation, replacing the faulty server. However, this task requires manual intervention from a system
administrator to reconfigure the logging and reporting service to adapt to the new environment.
Refer to the Scenario
The IT manager has asked you to model the hardware and networks that support the document management solution. This includes
capturing the infrastructure components such as data center sites, servers, storage, and networks. Additionally, you are expected to
outline the necessary functionality and services required to enable failover within a server cluster. Given that both data centers share
an identical configuration, it is sufficient for Site B to only show the associated networking.
Which of the following is the best answer?

A. A diagram of a server AI-generated content may be incorrect.

B. A diagram of a server AI-generated content may be incorrect.



C. A diagram of a server AI-generated content may be incorrect.

D. A diagram of a software server AI-generated content may be incorrect.

Answer: B

Explanation:
We need to identify the most accurate and complete model that represents:
* Infrastructure Components- Includingdata centers, servers, storage arrays, and networks.
* Failover Capabilities- Showing thestandby server's rolein monitoring and switching functionality upon failure.
* Redundant Setup- Ensuring therepresentation of both data centers (Site A and Site B), with Site B showing only networking.
* Interconnectivity- Betweenservers, DCN, and WAN.
Why D is the Best Choice:
#All required infrastructure components are included, such as:
* Physical servers(Document, Workflow, and Application Servers).
* Standby Serverfor failover.
* Claim Management Storage Array.
* DCN (Data Center Network)forSite A and Site B.
* ArchiSurance WANfor external connectivity.
#The Standby Server is correctly linked to logging, monitoring, and reporting, showing its role in monitoring and failover.
#Networking is modeled properly:
* Both Site A and Site B have a DCN, correctly interconnecting storage and servers.



* Site B does not duplicate servers but represents networking, as per the scenario.
#Functionality of Failover is Modeled Accurately:
* Monitoring and reporting services are depicted.
* Manual intervention by a system administratoris present.
Why Not A, B, or C?
* A:Does not fully capture thenetwork and storage relationshipsclearly.
* B:Similar to A butmisses some essential network connections.
* C:Incorrectfailover representation, andnetworking elements are not clearly depicted.

NEW QUESTION # 20 
Please read this scenario prior to answering the question
The ArchiSurance senior management, board members, customers, and major stockholders have expressed long-standing concerns
regarding the business continuity risks associated with relying on a single data center.
Located in an area prone
to flooding, earthquakes, and occasional water leaks from the cafeteria above, the current data center has significant vulnerabilities.
To address these concerns and mitigate the risks, ArchiSurance has developed a comprehensive plan to relocate its existing data
center to two separate ready-to-use data centers in different cities. As a major undertaking, the approval of the Board of Directors
is required to proceed with the project.
The primary objectives of the data center move are to reduce the risk of business interruptions, reduce both planned and unplanned
downtime for critical applications, and provide reassurance to ArchiSurance stakeholders. Ensuring minimal disruption during the
transition is crucial. However, several constraints make the planned migration to the new data centers particularly challenging.
Certain critical ArchiSurance applications cannot be offline for more than one hour, and any planned downtime must be restricted to
specific four-hour windows on weekends. Additionally, the migration cannot take place during quarterly or year-end closing periods
to avoid disrupting critical processing operations.
ArchiSurance management has devised a multi-phase data center transformation program to facilitate a smooth transition. Each
phase is critical for establishing stable and fully functional data center configurations throughout the transformation process. The initial
phase entails detailed scheduling and planning to develop a comprehensive transformation plan aligned with ArchiSurance's timing
and scheduling requirements. During the second phase, ArchiSurance will procure the necessary hardware and software for the new
data centers, while also seeking refunds for the hardware and software in the current data center once it is decommissioned. The
third phase involves setting up the new data centers and conducting parallel testing of the new hardware and software alongside the
existing production environment. The transition between the old and new data centers occurs in the fourth phase, followed by the
fifth phase, which is the decommissioning of the old data center. This involves returning the hardware and software to obtain the
contracted refunds. Each phase, from the second to the fifth, is initiated once specific conditions outlined in the previous phase have
been met.
Refer to the Scenario
The program manager overseeing the data center transformation has asked you to model an outline of the implementation plan which
has three stable states defined. You should show the deliverables associated with each plateau in connection with the physical
elements. Additionally, you need to show how each phase contributes to achieving a stable state for the data center transformation.
Which of the following answers provides the best description?

A. A diagram of a data processing process Description automatically generated

B. A diagram of a software process Description automatically generated



C. A diagram of a software system Description automatically generated

D. A diagram of a data center Description automatically generated

Answer: A

Explanation:
This question focuses on modeling the implementation plan for the data center transformation atArchiSurance. The goal is to
represent how the different phases of the project contribute to achieving the three stable states, orplateaus, while illustrating the
deliverables connected to these plateaus and the physical elements involved.
Key ArchiMate® 3.2 Concepts Applied:
* Plateaus:Plateaus representintermediate stable stateswithin an architecture transformation, showing the condition of the architecture
at specific moments in time. In this scenario, the plateaus correspond to the stable data center configurations at different phases:
* Plateau 1:Only the old data center is in use.
* Plateau 2:Both the old and new data centers are in use simultaneously.
* Plateau 3:Only the new data center is in use, and the old data center is fully decommissioned.
* Physical Elements:These refer to thedata centers,hardware,software, andnetworksthat make up the infrastructure being migrated.
These should be clearly depicted in connection with each phase of the transformation program.
* Deliverables and Phases:Each phase of the transformation process includes specific deliverables, such as:
* Procurement of new hardware and software.
* Setting up and testing the new data centers.
* Transitioning between the old and new data centers.
* Dismantling the old data centerand returning its hardware for refunds.
* Work Packages and Dependencies:Work packages represent activities or tasks in ArchiMate® and are connected to the
plateaus. These must be modeled with proper sequencing, showing how each phase contributes to reaching the next stable state.
Why Option A is Correct:
* Option Aaccurately represents the three plateaus (stable states) and clearly illustrates the deliverables (e.g., the new data center,
tested hardware and software, and dismantled old data center) in relation to each phase of the transformation.
* The connections between the physical elements (such as the centralized data center, distributed data center, and backup data
center) are properly displayed and aligned with the described multi-phase process.
* The phases are laid out logically, showing how each phase (e.g., procurement, testing, transition) leads to the next stable state
(plateau), following the principles of aplateauandwork packagetransformation in ArchiMate®.
* Theflow of deliverablesfrom one plateau to the next is consistent with the need for dependencies (e.g., the new data center cannot



be fully active until the hardware and software have been tested in parallel).
Why Other Options Are Incorrect:
* Option BandOption Ddo not show the relationships between the phases and the stable states as clearly asOption A. They lack
some critical connections or do not accurately represent the progression between plateaus and the physical infrastructure.
* Option Cis closer but misses important sequencing in how the work packages (activities) and plateaus interact, leading to an
incomplete representation of the transformation.
Conclusion:
Option A provides the most complete and accurate description based on ArchiMate® 3.2 modeling principles.
It correctly demonstrates how each phase of the data center transformation contributes to achieving the stable states (plateaus) and
ensures that the physical elements, work packages, and deliverables are properly aligned.

NEW QUESTION # 21 
Please read this scenario prior to answering the question
The IT Operations (IT Ops) department at ArchiSurance has five core responsibilities, each encompassing a dedicated business
process: (1) Batch Operations (Batch Ops), (2) Online Operations (Online Ops), (3) Security Operations (Security Ops), (4) User
Support and (5) Continuous Improvement. Service level agreements (SLAs) are in place for Batch Ops and Online Ops, and each
Ops process generates monitoring data that is utilized by the Continuous Improvement process.
The System Ops category consists of Batch Ops, Online Ops, and Security Ops, each having an incident management sub-process.
These sub-processes are triggered by Batch, Online, and Security Incidents, respectively. In the initial stages of the incident
management sub-processes, an Incident Alert is shared with the other System Ops processes by posting it to the Alert Buffer.
Batch Ops relies on a schedule that outlines all batch jobs and their dependencies. This schedule serves two sub-processes: Batch
Planning, which updates the schedule for use by the Execution Management sub-process.
In addition, paper records are maintained for all actions and changes, resulting in time-consuming processes and increased
maintenance costs.
After attending a conference on operational excellence, the ArchiSurance management team has decided to apply the principles to
their own IT Ops department, specifically focusing on the continuous improvement process. An identified challenge is the high
operating expenses that leave little room for exploring new innovations. To address this, the management team is adopting lean
management principles to support the concept of continuous improvement. They have established a team of process improvement
specialists tasked with digitizing documents as part of a broader strategy to achieve operational excellence. These specific
approaches aim to reduce administration and costs, enabling the savings generated to be allocated towards increasing innovation
within the organization.
Refer to the scenario
As part of an IT service management initiative, you have been assigned the task of modeling the future state of ArchiSurance IT
Operations. The aim is to showcase the interrelationships between the operations management business processes and sub-
processes, while also highlighting the connection to this new initiative aimed at increasing innovation. The User Support process can
be omitted from the model.
Which of the following answers provides the most complete and accurate model? Note that specific cost reduction approaches
beyond that described in the scenario are excluded from the model.

A. 

B. 



C. 

D. 

Answer: C

Explanation:
It is the only diagram that:
- Groups the three ops processes under a single "System Ops" container (Batch Ops, Online Ops, Security Ops), as described.
- Shows each sub-process (Batch/Online/Security Incident Management) triggered by its own incident event.
- Models the Alert Buffer as a business object that all three incident management processes write to (and read from).
- Depicts the Batch SLAs and Online SLAs feeding the respective incident processes, and the Batch Schedule driving Batch
Planning and Execution.
- Captures that all three ops generate Monitoring Data, which flows into the Continuous Improvement process.
- Tops it off with the lean/innovation motivations ("Reduced cost and administration" →
"Operational excellence" → "Digitize documents" → "Lean management" → "Highly skilled employees" → "Increase innovation").

NEW QUESTION # 22
......
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