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Salesforce AP-211 A&l Z:

=H 27
= ¢ Deploy: This domain addresses pre-deployment and post-deployment steps for specific use cases and
FH 1 Health Cloud capabilties, along with managing technical aspects through Mobile app capabilities.

¢ Discovery: This domain covers identifying customer personas and stakeholders, defining required
=x 2 capabilities fromuse cases, and gathering flinctional and technical requirements to achieve desired business
outcomes.
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¢ Design: This domain encompasses creating Health Cloud solution designs using best practices, modeling
healthcare entities with appropriate objects, determining specific capabilities to use, defining success

A 3 metrics and reporting, implementing security and compliance, developing integration strategies, and creating
data migration plans.
¢ Inplement: This domain focuses on installing Health Cloud, configuring applications and OmniStudio
= 4 components, customizing features, implementing integrations and APIs, configuring security rules, and
establishing reporting,
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%] &l Salesforce Health Cloud AP-211 FE2MEEA (Q100-Q105):

EE #100

Bloomington Caregivers is implementing Health Cloud to streamline the process to register patients to care programs while capturing
their consent. The company plans to leverage out-of-the-box Health Cloud features.

‘Which Health Cloud feature should a consultant recommend the company use in this scenario?

A. Enrollment Consent OnmniScript
B. Program Enrollment Flow

C. Care Plan Enrollment Flow

D. Program Eligibility Onniscript

o2
r

: B

AZ2 #101

A customer that already has Service Cloud is onboarding a new business unit, which needs to use Health Cloud.

Which three organization-wide default settings should an administrator change to ensure the original business unit that leverages
Service Cloud does not have visibility into protected health information (PHI)?

Choose 3 answers

A. Set Account and Contract to Private.

B. Set Contact to Controlled by Parent.

C. Set Person Accounts to Private,

D. Set Health Details to Controlled by Parent or Private.

E. Set related clinical objects to Controlled by Parent or Private.

HY: CD,E

=R

‘When onboarding Health Cloud into an org that already uses Service Cloud, it's critical to properly configure Organization- Wide
Defaults (OWD) to ensure that protected health information (PHI) remains restricted.

The correct settings are:

A . Set Person Accounts to Private

Patients are modeled as Person Accounts in Health Cloud.

Setting Person Accounts to Private ensures PHI isn't exposed to users outside the Health Cloud business unit.

B. Set related clinical objects to Controlled by Parent or Private

Clinical objects (e.g., Care Plans, Assessments, Referrals) often relate to patients.

Making them Controlled by Parent (Person Account) or Private ensures only authorized users can see PHI
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E . Set Health Details to Controlled by Parent or Private

Health Details contain sensitive clinical data.

Must be restricted at the OWD level to prevent exposure to non-Health Cloud users.

Why not the others?

C . Set Account and Contract to Private

Regular business Accounts/Contracts are part of Service Cloud, not typically where PHI resides. Restricting them isn't required for
PHI protection.

D. Set Contact to Controlled by Parent

Contacts in Health Cloud are often caregivers or providers, not patients (who are Person Accounts).

PHI protection centers around Person Accounts + Clinical Objects + Health Details, not Contacts.

Salesforce Health Cloud Reference:

Salesforce Health Cloud Security and Sharing Guide:

"For HIPAA and other PHI compliance, set Person Accounts and Health Cloud clinical objects to Private or Controlled by Parent."
"Ensure Health Details are not exposed via default sharing."

HAE #102

A pharma company wants the ability to:

Upload a patient's insurance card, including automatic Member Plan record creation Run a benefits verification check Schedule on
behalf of the patient with a provider Cloud Accredited Professional Which set of Health Cloud capabilities should enable the
company to build this business process?

A. Intelligent Document Automation, Intelligent Appointment Management, Intelligent Document Reader, Benefits Verification
B. Utilization Management, Care Management, Intelligent Document Automation, Intelligent Appomntment Management

C. virtual Care, Intelligent Appointment Management, Intelligent Document Automation, Intelligent Document Reader

D. Intelligent Appomntment Management, Benefits Verification, Intelligent Document Automation, eFax Integration

HE: A

MH.

Step-by-Step Explanatio n:

Business Process Capabilities:

Intelligent Document Automation: Upload and process patient insurance cards.

Intelligent Document Reader: OCR and extract information to automatically create Member Plan records.

Benefits Verification: Check and verify patient insurance benefits.

Intelligent Appointment Management: Schedule on behalf of the patient with providers.

Salesforce Documentation Reference:

"Use Intelligent Document Automation and Intelligent Document Reader to upload and extract insurance card details, with
automated Member Plan creation. Use Benefits Verification and Intelligent Appointment Management to enable scheduling and
eligibility checks."

- Health Cloud: Intelligent Document Automation

- Health Cloud: Benefits Verification

- Health Cloud: Intelligent Appointment Management

Why not the other options?

Only D includes all needed automation for insurance card processing, Member Plan record creation, benefits verification, and
scheduling,

Reference:

Intelligent Document Automation

Intelligent Document Reader

Benefits Verification

Intelligent Appointment Management

EE #103

Bloomington Caregivers has decided to enable Integrated Care Management so that its end users can leverage Health Cloud
Assessments. Administrators must now configure their org to be able to use Assessments.

Which three steps should the administrator take as part of the org setup to enable Assessments?

Choose 3 answers

e A. Update sharing settings in Setup.



B. Enable Discovery Framework in Setup.

C. Download and Install OmniStudio.

D. Enable users to view and complete Assessments.

E. Add the Assessment component to the Patient page.
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HEE #104

Bloomington Caregivers is looking to streamline the user experience for its call center agents. On the patient's record, the company
wants the ability to:

Inform agents about changes in information

View basic details about a patient's insurance

Have a conplete view of all engagement interactions in one place

Which three components from Contact Center for Health Cloud should a consultant use to achieve this?

A. Action Launcher

B. Member Plan FlexCard
C. Identity Verification

D. Record Alerts

E. Tineline

HE:. BD,E

Y.

Comprehensive Detailed Step by Step Explanation with exact Extracts from Salesforce Health Cloud documents that you have with
Reference Record Alerts:

Notify agents of important or recent changes in patient information.

Extract:

"Use Record Alerts to keep agents informed of changes and critical updates on the patient's record."”

- Contact Center for Health Cloud Overview

Timeline:

Provides a single, unified view of all engagement interactions, encounters, and activities with a patient.
Extract:

"Timeline shows a consolidated history of patient interactions and engagement, giving agents a complete view in one place."
- Health Cloud: Enhanced Timeline

Member Plan FlexCard:

Displays key patient insurance information directly on the record page.

Extract:

"The Member Plan FlexCard displays essential details about the patient's insurance coverage for agents."
- OmniStudio: FlexCards

Other Options:

A . Identity Verification: Used for verifying caller identity, not information display.

D . Action Launcher: Launches actions/processes, not for displaying info or alerts.

Reference:

Contact Center for Health Cloud Overview

Health Cloud: Enhanced Timeline

OmniStudio: FlexCards

HEE #105
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