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FRE 1

Workspace Administration: This domain assesses the competencies of Salesforce administrators in creating
and managing Slack workspaces to meet organizational needs. Candidates will determine when a new
workspace should be created and manage the approval process for workspace creation.

F&E 2

Channel and User Group Administration: This section measures the skills of Salesforce Administrators in
setting up and managing Slack channels. Candidates will learn when to use channels versus direct messages
or group DM, as well as when to opt for public or private channels.

FE3

Enabling Slack Success: This section focuses on the skills of Admins to develop a vision for Slack within
their organization. Candidates will use analytics dashboards to track usage and make recommendations
based on data insights, such as channel archival or promoting best practices.

FE 4

App Administration: This section evaluates the skills of Slack Admmnistrators in managing applications
within Slack. Candidates will summarize the value of interoperability for both decision-makers and end-
users while learning to use Workflow Builder for automating tasks.
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o Security: This domain targets Salesforce Security specialists in identifying Slack product security features
TS that meet organizational needs. Candidates will describe how Slack addresses security governance, risk
management, and compliance while recommending features that protect sensitive data.
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Andrew is a Workspace Owner and head of HR for a government agency in Munich, Germany. As the head of HR, he manages all
aspects of human resources in order to create an engaged workforce and resilient organization.

The HR teans use a variety of technologies, and leadership is implementing a new integrated tool to improve collaboration and
productivity. While the tool has many benefits, the adoption rate has been slow due to a lack of internal awareness.

Andrew wants to convince leadership that he needs internal Slack advocates who can lead and support co- workers through the
transition. He has a few people in mind who he would nommate as Champions.

‘Which options appropriately describe Champions? (Choose all that apply.)

A. They actively communicate and promote transparency to reinforce the purpose and value of the tool.

B. They model best practices, and they can rally the team toward common goals.

C. They are Slack Administrators, so they have the correct permissions to help the company manage change.

D. They identify and implement key use cases for the tool and modify them over time to improve the team s workflows.

%R ABD
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Slack Champions are:

"Advocates who model best practices, promote transparency, identify key use cases, and adapt workflows to improve team
effectiveness. Champions do not need to be administrators - their main role is to drive cultural adoption." Option A is incorrect
because being a Slack Administrator is not a requirement to be a Champion.

(Reference: Slack Admmnistration Study Guide - Building a Slack Champion Network)

i /8 #85

You're an Org Admin working on your Slack Enterprise Grid design. You expect a high volume of new workspace requests, and all
requests will require admin review.

‘What should you do to manage this process?

(Select the best answer.)

¢ A Turn off the workspace request process, and require users to direct message (DM) their workspace admin.

¢ B. Allow all users to request new workspaces, and route the requests into an admin channel where admins can action the
requests as a team

e C. Allow all users to request new workspaces, and manually route requests to the correct admin via direct message (DM).

¢ D. Tumn off the workspace request process, and create a private channel. Only add members who you want to request new
workspaces.

ZX: B
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The best practice outlined in Slack Enterprise Grid documentation:

"Enable workspace creation requests, so users can request new workspaces that will be routed to Org Admins via an internal
channel for review and approval." This approach scales better for high-volume requests, allowing multiple admins to track and
approve them efficiently from a centralized channel, rather than relying on manual direct messages.

(Reference: Slack Admnistration Study Guide - Enterprise Grid Workspace Management)

il =8 #86

You're an Org Admin for your Slack Enterprise Grid org,

Three departments must collaborate while maintaining access controls.

How should users be onboarded into discrete workspaces while maintaining access limits?

¢ A Direct users in those departments to self-manage their memberships via invite requests.

¢ B. Connect an identity provider (IdP) group to appropriate workspaces to control membership.

e C. Create a workflow to manage workspace access requests, and add users manually to the correct workspace upon
approval.

e D. Allow users to join the workspaces at their own direction.

ZX: B
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Slack guidance for secure workspace onboarding states:

"Comnecting IdP groups to workspaces allows for automatic membership management based on department or role, ensuring
compliance and security." Manual workflows (A) and self management options (B, D) are insecure for a regulated environment like
financial services.

(Reference: Slack Administration Study Guide - Using IdP Groups for Workspace Management)

P& #87

Chandler, who works for Truck Inc, is in charge of developing a new certification program for Truck Inc's drivers. Chandler will be
working with a small team of 4 employees, and details of the program must be kept private from the drivers. They are currently using
a group direct message to plan the certification program, but some people on the team will be going on vacation soon, and new
members will be replacing them

‘What should Chandler do next?

A. Convert the group DM to a private channel, and then invite the new members.

B. Continue using the group DM, and mnvite the new members to it.

C. Start a new group DM with only the new members of the team.

D. Create a public channel for coordination, but continue using group DMs, and DMs for content that needs to stay private.

BEE: A
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Slack documentation advises:

"Group DMs cannot be expanded to include or replace members after they are created. If you need to manage membership over
time, you should create a private channel." Converting the group DM into a private channel allows Chandler to maintain privacy,
manage membership changes, and centralize discussions securely.

(Reference: Slack Administration Study Guide - Private Channels vs. Group DMs)

FIRE #88

You're a Workspace Admin for a workspace where members are working on three specific projects.

‘When members create new channels, you want to ensure it's clear which project the new channel is associated with.
What is the best way to do so?

e A. Ask menbers to include the project name in the channel description upon channel creation.



¢ B. Create a naming convention for each of the three projects, and add themas default channel naming prefixes.
¢ C. Create a spreadsheet that maps each channel to its project, and pin it to the #general channel.
e D. Install an app from the Slack app directory that automatically updates channel topics based on predefined criteria.

ZX: B
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Slack best practices for organized workspaces state:

"Establishing and enforcing naming conventions helps members easily identify the purpose of a channel at a glance and maintain
workspace organization." Apps (A) aren't necessary for simple naming. Asking for descriptions (B) is unreliable. Spreadsheets (C)
are cumbersome and not visible at charnel creation.

(Reference: Slack Administration Study Guide - Best Practices for Channel Naming)
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