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In order to let you have a deep understanding of our ADX261 learning guide, our company designed the free demos for our
customers. We will provide you with free demos of our study materials before you buy our products. If you want to know our
ADX261 training materials, you can download them from the web page of our company. If you use the free demos of our ADX261
study engine, you will find that our products are very useful for you to pass your ADX261 exam and get the certification.

The clients can download our ADX261 exam questions and use our them immediately after they pay successfully. Our system will
send our ADX261 learning prep in the form of mails to the client in 5-10 minutes after their successful payment. The mails provide
the links and if only the clients click on the links they can log in our software immediately to learn our ADX261 Guide materials. It is
fast and convenient!

>> Latest ADX261 Dumps Free <<

ADX261 Real Questions, New ADX261 Dumps Questions

Our company has spent more than 10 years on compiling ADX261 study materials for the exam in this field, and now we are
delighted to be here to share our ADX261 learnign guide with all of the candidates for the exam in this field. There are so many
striking points of our ADX261 Preparation exam If you want to have a better understanding of our ADX261 exam braindumps, just
cone and have a try!

The Administer and Maintain Service Cloud certification exam consists of 60 multiple-choice questions that need to be answered
within 105 minutes. ADX261 exam fee is $200, and it can be taken both online and at a testing center. Salesforce recommends that
individuals preparing for the exam have at least six months of experience admmnistering Salesforce Service Cloud and possess
working knowledge of Salesforce Administrator certification concepts. The Salesforce ADX261 Certification is a valuable asset for
individuals seeking to advance their careers in Service Cloud administration and support.

Salesforce Administer and Maintain Service Cloud Sample Questions (Q106-
Q111):

NEW QUESTION # 106

Cloud Kicks wants to standardize its service KPIs for response time and first case closure rates.

Individual service agents, team leaders, regional directors, and the VP of service should see the same KPIs calculated using only the
data the user can access.

What is the recommended running user to meet the requirements?

o A. Let the dashboard viewers choose
o B. The dashboard viewer
e C. The user creating the dashboard
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e D. The VP of service

Answer: B

NEW QUESTION # 107
Universal Containers wants to let its customers interact real-time with support agents from their computers and mobile devices.
What feature should a consultant recommend to meet this requirement?

A. Embedded Chat Service
B. Customer Community
C. Case Assignment Rules
D. Web-to-Case

Answer: A

Explanation:

Embedded Chat Service is a feature that allows customers to interact real-time with support agents from their computers and mobile
devices. Embedded Chat Service can be added to any website or mobile app with a few lines of code. Customers can initiate a chat
session by clicking on a chat button or widget, and agents can respond using the Service Console. Embedded Chat Service also
supports features such as pre-chat forms, chat transcripts, chat transfer, file transfer, and chatbot integration. Verified Reference:
Service Cloud Consultant Certification Guide & Tips, Embedded Chat Service Overview

NEW QUESTION # 108

Universal Containers wants to implement best practices for its customer support teams and has decided to follow a Knowledge
Centered Support (KCS) methodology.

Which benefit can be expected?

e A. Reduced first contact resolution time
e B. Reduced issue resolution time
¢ C. Reduced post-interaction time

Answer: B

NEW QUESTION # 109
Which two capabilities of Lightning Knowledge ensure accurate content in Articles? Choose 2 answers

A. Knowledge Action to Publish an Article once the Article is approved.

B. Data Category to assign an article record type to a Reviewer.

C. Approval Process that assigns an Article to a Reviewer Queue.

D. Validation Rules for article record types to verify all fields during creation.

Answer: B,C

NEW QUESTION # 110

A company has implemented Salesforce Service Cloud. The company needs Key Performance Indicators (KPIs) to ensure that its
customer support service center is profitable. Which three metrics can be used to help executive management understand service
center costs? Choose 3 answers

A. All Cases by Customer

B. All open Cases by Priority

C. Case resolution time

D. All open cases by Channel

E. All Cases closed Month-to-date

Answer: B,C,D



NEW QUESTION # 111

We can promise that our ADX261 exam questions are always the latest and valid for we are always trying to do better for our
worthy customers. The first and the most important thing is to make sure the high-quality of our ADX261 learning guide and keep it
updated on time. Once any new question is found, we will send you a link to download a new version of the ADX261 Training
Materials. So don't worry if you are left behind the trend. Experts in our company won't let this happen.
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