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NEW QUESTION 27
Which Data Madel Leverages external objects to support the use Case?

» A Chnteal Service Reqguests
« B. Member Flan
= C. Cape Obsarvations

« D, Clabms

Answer: D

NEW QUESTION 28
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Salesforce Health Cloud Accredited Professional Sample Questions (Q35-
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NEW QUESTION # 35
An admin wants to enable their users to leverage Provider Search,which denormalized object holds data to support this feature

A. HealthCare Provider Facility
B. Care Provider Searchable field
C. Provider Search Sync Logs

D. HealthCare Provider

Answer: B

Explanation:

Care Provider Searchable Field is the denormalized object that holds data to support the Provider Search feature in Health Cloud.
Care Provider Searchable Field is a custom object that stores searchable fields from the Healthcare Provider and Healthcare
Provider Facility objects. It allows users to search for providers based on various criteria such as name, location, specialty, and
availability. Healthcare Provider Facility, Provider Search Sync Logs, and Healthcare Provider are not denormalized objects in
Health Cloud.

NEW QUESTION # 36

A payer needs to implement a program to address the rising healthcare expenses and ensure affordable care for its members. The
payer airs to strike a balance between quality care and managing the cost of care effectively bystreamlining its approval processes
for care requests.

‘Which capability in Health Cloud helps the payer accomplish this?

A. Intelligent Appointment Management
B. Integrated Care Management

C. Provider Network Management

D. Utilization Management

Answer: D

Explanation:

Step 1: Requirement Analysis

* Payer needs tomanage healthcare expenseswhile ensuring quality, affordable care.

* Seeks tostreamline approval processesfor care requests.

Step 2: Utilization Management in Health Cloud

Utilization Management (UM) provides workflows and automation forreviewing, approving, or denying care requests. This supports
balancing cost controls with quality care through evidence-based review processes.

Extract:

"Utilization Management helps payers manage costs and ensure members receive appropriate care by streamlining the review and
approval process for pre-authorizations and care requests." Administer Health Cloud - Utilization Management Step 3: Review of
Options

* A. Utilization Management:Directly addresses care request review, cost, and quality balance.

* B. Provider Network Management:Focuses on managing provider networks, not utilization/cost review.

* C. Intelligent Appomntment Management:For scheduling only.
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* D. Integrated Care Management:Focuses on care coordination, not cost/approval workflow.

NEW QUESTION # 37

Bloomington Caregivers has decided to enable Integrated Care Management so that Its end users can leverage Health Cloud
Assessments. Administrators must now configure their org to be able to use Assessments.

Which three steps should the administrator take as part of the org setup to enable Assessments?

Choose 3 answers

A. Add the Assessment component to the Patient page
B. Download and Install OnmniStudio.

C. Enable Discovery Framework in Setup.

D. Enable users to view and complete Assessments.

E. Update sharing settings in Setup.

Answer: B,C,D

Explanation:

To enable Assessments in Salesforce Health Cloud, administrators must configure the org appropriately, ensuring that users can
effectively utilize assessment tools for patient evaluations. The following steps are essential:

* Download and Install OnniStudio (Answer A):

* Purpose: OmniStudio provides a suite of declarative tools, including OnmiScripts and DataRaptors, essential for building and
managing assessments within Health Cloud.

* Implementation Steps:

* Access Salesforce AppExchange: Navigate to the AppExchange marketplace.

* Search for OmniStudio: Locate the OmniStudio package suitable for your Salesforce edition.

* Install the Package: Follow the installation prompts, ensuring that all components are correctly deployed.

Reference: For detailed installation instructions, refer to Salesforce's official documentation: OmniStudio Installation.

Enable Users to View and Complete Assessments (Answer B):

Purpose: Granting appropriate permissions ensures that users can access, view, and complete assessments as part of patient care
managenment.

Implementation Steps:

Assign Permission Sets:

Health Cloud Permission Sets: Assign relevant Health Cloud permission sets to users, such as Health Cloud Standard or Health
Cloud Platform, to provide baseline access.

NEW QUESTION # 38
How can a Health Cloud administrator change the label 'Patient Card' to "Member Card' to be more aligned with their specific
business terminology and use case?

¢ A. Go to Setup, navigate to the Patient Card object, and edit the Patient field name.

¢ B. Go to the Health Cloud - Admin Home page, select the Patient Card Configuration tab, and click "New' to add a new
configuration for 'Member.

¢ C. Edit the page layout where the Patient Card is shown, click on the attributes for the Patient Card component, and edit the
name to "Member'.

¢ D. Go to setup, navigate to Custom Labels, select the 'Patient Card Header' label, click the New Local
Translation/Overrides' button, Select the language and enter the new label.

e E. The labels that come with the Health Cloud cannot be changed.

Answer: D

NEW QUESTION # 39
‘When implementing Provider Search functionality, which two changes allow an external user to access search results?
Choose 2 answers

¢ A Give the site user profile Read access to the Care Provider Searchable Field object.
¢ B. Create a sharing rule on the Care Provider Searchable Field object to share with external users.
e (. Use Experience Builder to add the Provider Search component to a page on the site.



¢ D. Give the site user profile Read access to the Data Pipeline object.
Answer: A,C

Explanation:

Comprehensive Detailed Step by Step Explanation with exact Extracts from Salesforce Health Cloud documents that you have with
References

* Experience Builder and Component Access:

* Add the Provider Search component to the Experience Cloud site page for external user access.

* Extract:

"Use Experience Builder to add Provider Search components to your site to enable external users to search for providers."
-Provider Search in Experience Cloud

* Read Access:

* Granting Read access to theCare Provider Searchable Fieldobject is required for site users to access search results.

* Extract:

"Grant the site user profile Read access to the Care Provider Searchable Field object to allow themto view provider search results."
-Provider Search Security

* Other Options:

* B:Sharing rules not typically required; object-level access is key.

* DiData Pipeline object access is not relevant for provider search results.

References:

Provider Search in Experience Cloud

NEW QUESTION # 40
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