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SAP Certified Associate - Positioning SAP Business AI Solutions as part of
SAP Business Suite Sample Questions (Q22-Q27):
NEW QUESTION # 22 
How does SAP AI support sales and marketing automation? Please choose the correct answer.

A. By generating payroll reports
B. By managing cloud infrastructure
C. By automating workforce planning
D. By providing AI-driven lead scoring and customer insights

Answer: D

Explanation:
SAP AI enhances sales and marketing automation by leveraging data-driven insights to optimize customer engagement and campaign
performance. The correct answer is "By providing AI-driven lead scoring and customer insights," as this directly aligns with SAP's
documented capabilities in sales and marketing automation.
SAP documentation explains: "AI in sales and marketing helps automate and enhance tasks such as customer segmentation, lead
generation, and personalized advertising. It uses data analysis to predict customer behavior, optimize campaign performance, and
improve decision-making, driving increased efficiency and revenue growth." Specifically, SAP AI for Marketing within SAP
Customer Experience supports "AI-driven lead scoring" to prioritize high-value prospects and provides "customer insights" through
predictive analytics to tailor campaigns. For instance, SAP Sales Cloud uses AI to "turn prospects into customers using instant
account insights," enabling sales teams to focus on high-potential leads. Miele Professional's use of AI in SAP Sales Cloud
demonstrates streamlined B2B sales through personalized insights, reinforcing this capability.
The incorrect options are unrelated to sales and marketing automation. Automating workforce planning is an HR function, typically
handled by SAP SuccessFactors. Generating payroll reports is a financial task, not marketing-related. Managing cloud infrastructure
is an IT function, not within the scope of SAP AI's sales and marketing capabilities. SAP's focus on AI-driven customer engagement
excludes these options.

NEW QUESTION # 23 
What is the role of SAP AI Core in Business AI solutions?
Please choose the correct answer.
Response:

A. It replaces all manual business processes.
B. It provides an infrastructure for developing and running AI models.
C. It is used for HR management exclusively.
D. It is a hardware-based AI computing solution.

Answer: B

NEW QUESTION # 24 
How does SAP AI support HR operations? Note: There are 2 correct answers to this question.

A. Manual job application sorting
B. AI-powered recruitment and candidate screening
C. Predictive workforce analytics
D. Legacy payroll processing without AI integration

Answer: B,C

Explanation:
SAP AI enhances HR operations by automating processes and providing data-driven insights to optimize recruitment and workforce
management. The correct answers are AI-powered recruitment and candidate screening and predictive workforce analytics, as these
are core functionalities documented in SAP's HR AI solutions.
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SAP documentation states: "AI in human resources involves using artificial intelligence to streamline and enhance HR processes such
as recruitment, employee engagement, and performance management. It automates repetitive tasks, analyzes large volumes of data
for better decision-making, and offers personalized experiences for employees." SAP SuccessFactors AI supports AI-powered
recruitment and candidate screening by "using machine learning to analyze candidate profiles and match them to job requirements,"
improving hiring efficiency. Predictive workforce analytics enables organizations to "predict employee attrition rates and workforce
trends" by analyzing data on engagement, performance, and skills, as seen in SAP SuccessFactors' talent intelligence hub. For
example, FC Bayern's use of SAP SuccessFactors AI demonstrates enhanced recruitment and retention through predictive insights.
The incorrect options-manual job application sorting and legacy payroll processing without AI integration- are not AI-driven.
Manual job application sorting contradicts SAP's automation focus, and legacy payroll processing without AI is outdated and not
part of SAP's modern HR solutions. SAP's emphasis on AI-driven HR processes confirms the selected functionalities.

NEW QUESTION # 25 
(What are some characteristics of trustworthy business AI? Note: There are 3 correct answers to this question.)

A. Resourcefulness
B. Reliability
C. Relevance
D. Responsibility
E. Reusability

Answer: B,C,D

Explanation:
Comprehensive and Detailed Explanation From Exact Extract: Characteristics of trustworthy business AI include responsibility
through ethical governance and accountability, reliability via accurate and secure operations, and relevance by grounding in business
data and contexts. These ensure AI is human-centered, transparent, and beneficial for enterprise use.
Exact extracts supporting this:
"These three "R"s - relevance, reliability, responsibility - are the cornerstones of trustworthy AI for the business
world."news.sap.com Responsibility: "SAP Business AI is... responsible."learning.sap.com Reliability: "Reliable: built on best
technology and partnerships."news.sap.com Relevance: "Relevant: grounded in business data."news.sap.com Other options are
incorrect because:
Option B: Resourcefulness is not a defined characteristic; focus is on the three R's.
Option C: Reusability may apply to models but is not a core trustworthiness trait; emphasis is on ethics and accuracy.
Reference from Positioning SAP Business AI Solutions as part of SAP Business Suite documents or Study Guide: Derived from
SAP News "Trustworthy AI Can Reinvent Companies" and SAP Learning "Introducing SAP Business Artificial Intelligence," which
define trustworthy AI via relevance, reliability, and responsibility, aligned with C_BCBAI_2502 certification.

NEW QUESTION # 26 
Which AI-driven tools are available in SAP S/4HANA? Note: There are 2 correct answers to this question.

A. AI-powered invoice processing
B. Manual risk assessment
C. Predictive analytics for financial forecasting
D. Isolated financial processes without AI

Answer: A,C

Explanation:
SAP S/4HANA embeds advanced AI capabilities to optimize financial and operational processes, with AI- powered invoice
processing and predictive analytics for financial forecasting being key tools explicitly documented as core functionalities.
SAP's official materials state: "SAP Cash Application revolutionizes payment advice processing by intelligently extracting key
payment details from unstructured PDF documents and seamlessly integrating them into SAP S/4HANA Cloud." This describes AI-
powered invoice processing, which minimizes manual data entry and enhances accuracy. Additionally, SAP S/4HANA leverages
predictive analytics to "forecast expected incoming payments" and support financial forecasting, enabling organizations to optimize
cash flow and make data-driven decisions. For instance, SAP Collections Management uses AI to "automatically determine,
evaluate, and prioritize customers based on defined criteria," showcasing predictive analytics in financial processes.
The incorrect options-manual risk assessment and isolated financial processes without AI-are not AI- driven. Manual risk
assessment contradicts SAP's automation focus, and isolated financial processes without AI are not part of SAP S/4HANA's
integrated, AI-enhanced architecture. SAP documentation emphasizes that AI-driven tools in S/4HANA replace manual processes



with intelligent automation, rendering these options invalid.

NEW QUESTION # 27
......
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