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MKT 101 Full Questions and Answers
(2023/2024) (Complete and Accurate)

1) All of the following are acourate descriptions of modern marketing EXCEPT whach one?
Aj Marketing s the creation of value for custoniers

B Murketing is munaging profitable customer relaliopships.

) Selhing and advertising ure synonymous with marketing.

) Marketing invelves satisfying customens’ needs.

E) Marketing 15 wsed by for-profit amd not-foeprofin opganieations. o oC

2} Accondang o management gund Peter Doucker, "The avm of marketang is lo
Ad cngale Customer value

B identify customer demamls

Ch make selling unnecessary

[ set realistic customer expectations

Ej sell products o o'C

5 is defined as a social und managerial process by which individials and

organizations obtam what they need and want theough value creation and exchange.
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B #13

Northern Trail Outfitter's customer base has high engagement on mobile devices, and a marketing intern is creating an email
campaign tomoIrow.

‘Which mobile optimization option provides the quickest turnaround and easiest implementation?

¢ A. MobileResponsive
e B. Mobile Aware
¢ C. Responsive Aware

EfE: A

HRE #14

The customer has the following requirements for storing engagement data in their data warehouse:
* All email open and click activity must be pulled daily from MC

* Output files must meet the specific requirements for the data warehouse

* All the activity must be provided via FTP in one file.

‘Which automation workflow meets the customer requirements?

e A Query activity to pull data view information -> Extract activity of data extension -> Transfer activity
e B. Extract activity of tracking extracts that combines data into required file -> Transfer activity

e (. Report activity that generates recent send summary report -> Report delivered directly to FTP

e D. Extract activity of data view tables -> Query activity to create the required file -> Transfer activity

IEf#: B
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HE #15
Northern Trail Outfitters (NTO) wants to grow its number of email subscribers.
Which action follows best practices to increasesubscribers?

¢ A Send an email to NTO's entire customer database asking for referrals.
¢ B. Collect emnils at offline activities, including in stores.
e C. Send an SMS to NTO's entire customer database with a link to subscribe.

IEf#: B

HM #16
Northern Trail Outfitters (NTO) has subscribers opt-in to its marketing program via email or SMS.
What should NTO configure for its welcome series in Journey Builder to honor the opt-in communication method?

¢ A Create one Entry Source for each messaging channel.
¢ B. Send both email and SMS to ensure subscribers get NTO's messages.
e C. Ensure source channel Is available in subscriber data.

EfE: A

B #17

Northern Trail Outfitters (NTO) has child business units that share customers. To track customer engagement. NTO wants to
identify business unit in each of its Iinks.

‘Which personalization string should be appended as a parameter?

A)

B)

®)

e A Option B
e B.OptionC
e C.Option A

EfE: A
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