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A service request manager, who responds to 1000 active service tickets per week, receives a ticket for new account creation. This
ticket has been marked as the highest priority and contains all the necessary details for an account creation.
The manager creates an activity and assigns all the context values with appropriate values.
Which two activity methods of the account creation ticket can be used to close the ticket within priority?
(Choose two.)

A. Start
B. StartNowAndWait
C. StartNow
D. StartAndWait

Answer: A,D

NEW QUESTION # 44 
Which three of the following characterize automatic step creation? (Choose Three)

A. Displays a blue Gear icon.
B. Automatically available for applications that X-ray Vision supports.
C. Available for previously interrogated application controls.
D. Usable at any time by clicking the Gear icon.
E. Automatically used for applications that X-ray Vision does not support.

Answer: A,B,C

Explanation:
Comprehensive and Detailed Explanation From Pega Robotics System Exact Extract:
Automatic Step Creation is a Pega Robot Studio feature that allows developers to automatically generate automation steps based on
actions performed in an interrogated application. It leverages X-ray Vision for supported applications to intelligently detect UI
elements and generate corresponding steps without requiring manual drag-and-drop logic creation.
According to the Pega Robotics System Design and Implementation Guide, section "Using Automatic Step Creation and X-ray
Vision":
"Automatic Step Creation simplifies automation building by detecting user interactions in X-ray Vision- supported applications and
automatically adding the equivalent automation steps to the design surface.
* A blue gear icon indicates that automatic step creation is active and available.
* Automatic step creation works with previously interrogated application controls.
* The feature is automatically available for applications that X-ray Vision supports.
* For applications not supported by X-ray Vision, developers must manually create steps using traditional interrogation." Detailed
Reasoning:
* B. Displays a blue Gear icon.
* Correct. When automatic step creation is active, the blue gear icon indicates the feature is enabled and ready to record actions.
* D. Available for previously interrogated application controls.
* Correct. Automatic step creation can only generate steps for controls that have already been interrogated, ensuring proper
mapping between actions and UI elements.
* E. Automatically available for applications that X-ray Vision supports.
* Correct. The feature activates automatically in X-ray Vision-supported applications, which include modern UI frameworks like
HTML5 and WPF.
Incorrect Options:
* A. Automatically used for applications that X-ray Vision does not support.
* Incorrect. It only works for applications supported by X-ray Vision.
* C. Usable at any time by clicking the Gear icon.
* Incorrect. The gear icon appears only when automatic step creation is available, not universally across all projects.
Final Correct answer: B, D, E
Reference:Extracted and verified from Pega Robotics System Design and Implementation Guide, Automatic Step Creation and X-
ray Vision Integration section (Pega Robotics 19.1 and later).

NEW QUESTION # 45 
You are designing an attended project for a banking customer. This project requires you to add new customers from an application
to a combo box in a custom user surface.
Which steps do you take to gain access to the methods of the combo box items within an automation?



A. Select the combo box in the Palette tab of an automation, and then filter for the method that you want to access in the
properties grid.
B. Select the combo box in a design form of the user interface to open the Select action window.
C. Drag the combo box to the automation surface to open the Select action dialog box, and then filter for the method that you
want to access.
D. Open the Globals tab, filter for the method that you want to access, and then drag the method to the design surface.

Answer: C

Explanation:
Comprehensive and Detailed Explanation From Pega Robotics System Exact Extract:
When working with UI controls such as combo boxes in a custom user interface (Windows form or User Interaction form), you can
expose their methods and events by dragging the control from the Palette or Object Explorer to the automation design surface.
According to the Pega Robotics System Design and Implementation Guide, section "Accessing Control Methods and Properties in
Automations":
"To access a control's methods or events in an automation, drag the control (such as a combo box or text box) from the Object
Explorer or Palette to the automation surface.
The Select Action dialog box appears, allowing you to filter and choose the specific method or event (for example, AddItem,
RemoveItem, or Clear)." Detailed Reasoning:
* A. Drag the combo box to the automation surface... - Correct. This opens the Select Action dialog, exposing all available methods
and events for that control.
* B. Open the Globals tab... - Incorrect. The combo box methods are not global; they belong to a specific UI form.
* C. Select the combo box in a design form... - Incorrect. This action edits UI layout, not automation logic.
* D. Select the combo box in the Palette tab... - Incorrect. The properties grid shows attributes, not callable methods.
Reference:Extracted and verified from Pega Robotics System Design and Implementation Guide, Using Control Methods and Events
in Automations section (Pega Robotics 19.1 and later).

NEW QUESTION # 46 
While interrogating a web application, you come across a hidden menu item: AddressType. The AddressType menu item activates
when the pointer hovers over the control; the menu displays a drop-down list.
How do you interrogate this hidden drop-down list control?

A. Choose HTML Table Editor from the Interrogation Form dialog box.
B. Choose Select Element from the Interrogation Form dialog box.
C. Access the Virtual Controls tab on the adapter tab.
D. From the Web Controls tab, select the browser and frame, then select List Web controls.

Answer: D

Explanation:
References:

NEW QUESTION # 47 
Your Pega Robot Manager indicates that one of your robots has an unhealthy status and has failed several assignments.
What is the first step in troubleshooting an unhealthy robot?

A. Open the Developer Toolbar and use the Tracer to review a log of all the robot's actions.
B. Open the Developer Toolbar and use the Clipboard tool to review the data available in the pyWorkPage.
C. Confirm that the File Publisher Diagnostics settings are enabled and review a run-time log of all the robot's actions.
D. Modify the File Publisher Diagnostics settings to review a studio log of all the robot's actions.

Answer: D

NEW QUESTION # 48
......
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