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ABMEE (Q110-Q115):

ZR #110

Cloud Kicks need to be able to show different picklist values for sales and marketing users.
‘Which two options will meet this requirement?

Choose 2 answers

e A. One record type, two profiles, one picklist
e B. Two permission sets, one record type, one picklist
e (. Two page layouts, one record type, two picklists
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¢ D. One page layout, two record types, one picklist

IEf#: AL D
R -
Explanation

To show different picklist values for sales and marketing users, you can either use record types or profiles.

Record types allow you to have different picklist values for different page layouts assigned to different profiles. Profiles allow you to
restrict picklist values based on user permissions.

References: https:/help.salesforce.conys/article View?id=sf.customize recordtype.htm&type=5

https:/help.salesforce.conys/article View?id=sf.admin_profile picklists.htm&type=5

B #111
The admmistrator at Cloud kicks deleted a custom field but realized there is a business unit that still uses the field.
‘What should an administrator take into consideration when undeleting the field?

A. The field history will remain deleted.

B. The field needs to be restored from the recycle bin.
C. The field needs to be re-added to page Layouts.
D. The field needs to be re-added to reports.

Ef: A

A -

Explanation

‘When an admmistrator deletes a custom field, Salesforce moves it to the deleted fields list for 15 days, during which time it can be
undeleted or erased permanently. If the administrator undeletes the field within 15 days, most of its properties and data are restored,
except for its field history data, which remains deleted and cannot be recovered. References:
https://help.salesforce.conys/article View?id=sf.custom field delete.htm&type=5

R #112

Ursa Major Solar has a path on Case. The Company wants to require its users to follow the status values as they are on the path.
Agents should be prohibited from preventing the case back to a previous status.

Which Feature Should an administrator use to fulfill this request?

A. Predefined field Values.
B. Dependent Picklists.

C. Validation rules.

D. Global Value Picklists

Ef: C

R

Explanation

Validation rules are a way to enforce data quality and business logic by preventing users from saving records that do not meet certain
criteria. They can be used to require users to follow the status values as they are on the path and prevent them from reverting the
case back to a previous status by using formulas that compare the old and new values of the status field. Global value picklists are a
way to create and maintain picklist values that can be shared across multiple fields, but they do not enforce any logic or order on the
values. Predefined field values are a way to set default values for fields on path settings, but they do not prevent users from changing
them later. Dependent picklists are a way to filter the values of one picklist based on the value of another picklist, but they do not
prevent usersfrom going back to a previous value.

References:https:/help.salesforce.convs/article View?id=sf.validation rules.htm&type=5

B #113

The admmistrator at cloud kicks has been told that users are unable to add repeating tasks in salesforce.
Which two solutions the administrator use to ensure users are able to do this?

Choose 2 Answers



A. Enable creation of Recurring Tasks in Activity Settings

B. Turn on Task Notifications service.

C. Add create Recurring series of Tasks field on Page Layouts
D. Disable shares Activities.

Eﬁ: A\ C

HM #114

The Support team at Ursa Major Solar prefers using split list views on the case homepage. Occasionally, the team views shipments
from another support application.

‘What should the administrator configure to allow the team to use the split list view?

A. Add the Manage List Views permission for support users.
B. Include the Shipments tab on the app's navigation bar.

C. Filter by a single shipment record type in the list view.

D. Split views are only available on standard objects.

Ef#E: D

A :

Explanation

Split views are a feature that allows users to view records as a split list on object home pages i Lightning Experience apps that use
console navigation. Split views show records in two panes: a list view pane on the left and a record detail pane on the right. Users
can switch between different list views and records without losing context or scrolling. However, split views are only available on
standard objects such as accounts, contacts, leads, opportunities, cases, etc., and not on custom objects such as shipments.
References:

https://help.salesforce.conys/article View?id=sf.lex_split view.htm&type=5
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