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CompTIA A+ Certification Exam: Core 1 Sample Questions (Q85-Q90):

NEW QUESTION # 85
An end user is having trouble printing from an application. The text on the page is unreadable.
However, the application prints successfully from a newer computer. Which of the following should be done next?

A. Reinstall the printer.

B. Update the printer driver.
C. Adjust the print tray.

D. Change the toner.

Answer: B

Explanation:
Unreadable or garbled text that occurs only from one computer indicates a driver compatibility issue. Updating the printer driver
ensures proper translation of application output into a format the printer can correctly process.

NEW QUESTION # 86

A technician recently updated the firmware on a dual-BIOS motherboard. Following the update, the system has been stuck in a boot
loop and cannot start an OS from any internal or external device. The technician cannot access the UEFI menu either.

‘Which of the following should the technician do next?

A. Start a warranty repair of the motherboard.
B. Enable the secondary configuration.
C. Reapply thermal paste to the CPU.
D. Downgrade the firmware via USB.

Answer: B

Explanation:
Dual-BIOS motherboards contain two firmware chips. Ifthe primary BIOS becomes corrupted, the system can failover to the
secondary BIOS. Most boards allow manual enabling of the secondary BIOS via a physical switch or jumper.

NEW QUESTION # 87

A technician needs to prepare a conference room for a meeting. The technician connects the laptop to the LCD projector and audio
system, and then verifies the connectivity of each device. The meeting begins, but the visual presentation suddenly cuts off 30 minutes
later. The audio continues to play without interruption. The technician brings in a backup laptop and connects it to the projector. The
meeting continues without issue for 15 minutes until the presentation suddenly cuts off again. Which of the following should the
technician do to resolve this issue?

A. Examine the display for burn-in
B. Check the laptop's audio output
C. Verify the input source

D. Inspect the cables for damage
E. Clean or replace the filter

Answer: E

Explanation:

Overheating is a common cause of projectors shutting down after extended use. A clogged air filter can cause overheating, resulting
n intermittent shutdowns.

From CompTIA A+ 220-1101 Official Study Guide, Objective 4.1 - Troubleshooting displays:

"If a projector shuts down after running for a period, clean or replace the filter to prevent overheating and automatic shutdown."
Verified Source:

CompTIA A+ Core 1 (220-1101) Official Study Guide, Chapter 4: Display Troubleshooting CompTIA Exam Objectives 220-
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1101, Domain 4.1

NEW QUESTION # 88

A human resources department uses a network shared with other departments to produce a variety of printed resources for legal
retention. The human resources department only wants Its members to have access to these materials.

Which of'the following should the technician Implement?

A. Time-of-day access
B. Audit logs

C. Security groups

D. Print server

Answer: C

Explanation:
Security groups are used to manage access permissions to network resources, ensuring only authorized HR department members
can access the shared materials.

NEW QUESTION # 89
Which of the following cloud computing models provides hardware, storage, networking, and virtualization, but requires customers
to manage the OS and applications?

A. XaaS
B. PaaS
C. IaaS

D. SaaS

Answer: C

Explanation:
Infrastructure as a Service provides the underlying hardware, storage, networking, and virtualization resources, while the customer is
responsible for installing, configuring, and managing the operating system and applications.

NEW QUESTION # 90
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