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CompTIA 220-1102 Exam Syllabus Topics:

Section Weight Objectives

- Given a scenario, use features and tools of the client/desktop operating system

- Given a scenario, use the appropriate Microsoft command-line tool.

- Given a scenario, use the appropriate Microsoft Windows 10/11 Control Panel utiity.
- Identify basic features of Microsoft Windows editions.

- Given a scenario, troubleshoot common Windows OS problems.
22% - Givena scenario, troubleshoot common mobile OS and application issues.
- Given a scenario, troubleshoot common personal computer security issues.

Operating Systems 22%

Software
Troubleshooting
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- Implement best practices associated with documentation and support systems information
management.
Operational Procedures 32% - Explain basic change-management best practices.
- Implement workstation backup and recovery methods.
- Given a scenario, use common safety procedures.
- Summarize the importance of physical security measures.
- Given a scenario, configure security on SOHO wireless and wired networks.
Security 24% - Explain logical security concepts.
- Given a scenario, detect, remove, and prevent malware using the appropriate tools and
methods.
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Ifyou want to be a more successful person and become the best, the first step you need to take is to have our 220-1102 exam
questions. Get an internationally certified 220-1102 certificate to prove your strength. This is the best way. Your strength and
efficiency will really bring you more job opportunities. And our 220-1102 study braindumps will help you pass the exam easily and
get the certification for sure.

CompTIA A+ Certification Exam: Core 2 Sample Questions (Q468-Q473):

NEW QUESTION # 468

A technician is troubleshooting a user's PC that is displaying pop-up windows advertising free software downloads. When the
technician tries to open a documment, the system displays an error message: "Not enough memory to perform this operation." Which
of the following should be the technician's next step to resolve this issue?

A. Install antivirus software

B. Upgrade the browser

C. Install antispyware

D. Relmage the system

E. Disable the pop-up blocker

Answer: C

NEW QUESTION # 469
A department has the following technical requirements for a new application:
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The company [;la_ns to upgrade froma 32-bit Windows OS to a 64-bit OS. Which of the following will the company be able to fully
take advantage of after the upgrade?

A. Hard drive

B. CPU

C. Touch screen
D. RAM

Answer: D

Explanation:

https7//www.makeuseof.com/tag/difference- 32-bit-64-bit-windows/

After upgrading froma 32-bit Windows OS to a 64-bit OS, the company will be able to fully take advantage of the RAM of the
computer. This is because a 64-bit operating system is able to use larger amounts of RAM compared to a 32-bit operating system,
which may benefit the systen's overall performance if it has more than 4GB of RAM installed
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NEW QUESTION # 470

A user is unable to access a web-based application. A technician verifies the computer cannot access any web pages at all. The
computer obtains an [P address from the DHCP server. Then, the technician verifies the user can ping localhost. the gateway, and
known IP addresses on the interne! and receive a response. Which of the following Is the MOST likely reason tor the Issue?

¢ A. The browser cache needs to be cleared
¢ B. The incorrect DNS address was assigned.
e (. The wrong VLAN was assigned.

Answer: A

Explanation:

Explanation

DNS (domain name system) is a protocol that translates domain names to [P addresses. If the computer has an incorrect DN'S
address assigned, it will not be able to resolve the domain names of web-based applications and access them. A firewall, a VLAN
(virtual local area network) and a browser cache are not the most likely reasons for the issue, since the computer can ping known IP
addresses on the internet and receive a response.

Verified References: hitps://www.comptia.org/blog/what-is-dns https://www.comptia.org/certifications/a

NEW QUESTION # 471
Which of the following protects a mobile device against unwanted access when it is left unattended?

A. PIN code

B. Antivirus software
C. OS updates

D. BYOD policy

Answer: A

Explanation:

Explanation

A PIN code is a numeric password that protects a mobile device against unwanted access when it is left unattended. It requires the
user to enter the correct code before unlocking the device. OS updates, antivirus software and BYOD policy are other security
measures for mobile devices, but they do not prevent unauthorized access when the device is left unattended. Verified References:
https//www.comptia.org/blog/mobile-device-security https://www.comptia.org/certifications/a

NEW QUESTION # 472

You have been contacted through the help desk chat application. A user is setting up a replacement SOHO router. Assist the user
with setting up the router.

INSTRUCTIONS

Select the most appropriate statement for each response. Click the send button after each response to continue the chat. If at any
time you would like to bring back the initial state of the simulation, please click the Reset All button.

Answer:

Explanation:
See the solution below in Explanation.
Explanation:



‘0: Customer

I just received a new router for the office, and I need help setting it up.

I am happy to assist you today. @

I need to set up my basic security settings.

Is this the first router in your office?

No, it is a replacement. The last router broke.
I am currently logged in and connected to the router's web page.

The first thing you need to do is change the default password. @

Create a new password with an uppercase, a lowercase, and a special
character.

That is complete now, and the router is asking to reboot. Should I reboot
to move on? (

Yes, reboot please. @
What is next?
Do you know the name of the network you connected to before?

Yes.

Change the SSID to the previously used network name.

Also, make sure to change your wireless password to the one previously @
used. ‘
CI Ww*

That is done. Thank you for your help.

>

ur

You are welcome. Is there anything else I can help you with?

No, I am all set.

oV

NEW QUESTION # 473

The price of the 220-1102 test dumps is quite reasonable, no matter you are the students or the employees of the mterprise , you
can afford it . 220-1102 test dumps are verified by the specialists of the business, therefore the quality is ensured. Pass guarantee
and money back guarantee for purchasing the 220-1102 Test Dumps. Other questions or problem of the product can consult the
live chat service staff or by email, we will reply you immediately.
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