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¢ Starting your Digital Adoption Journey: WalkMe Fundamentals: This section of the exam measures the
skills of SAP project managers and covers the foundational concepts of digital adoption within SAP
environments using WalkMe. Candidates are expected to understand the value of digital adoption

ey 71 platforms, the basic components of WalkMe, and how these tools align with business goals. The section

emphasizes knowledge of the user experience within SAP and the ability to identify opportunities for

improving digital workflows through in-app guidance and automation.

¢ Getting Started with Building WalkMe Solutions: This section of the exam evaluates the capabilities of
WalkMe implementers and focuses on the practical aspects of creating and configuring WalkMe solutions.
It includes understanding the WalkMe Editor, planning solution flows, creating Smart Walk-Thrus,

hEY 72 Launchers, and ShoutOuts, and managing end-user guidance effectively. Candidates should be comfortable

building initial WalkMe experiences that improve SAP usability and provide contextual help for users

navigating SAP applications.

¢ Advancing your Skills in Building WalkMe Solutions: This section of the exam tests the advanced
competencies of functional and business analysts in designing more complex and customized WalkMe
solutions within SAP platforms. It requires a deeper understanding of user segmentation, advanced rules
hEY 73 and triggers, performance optimization, and the use of analytics to refine user experiences. Candidates are
expected to demonstrate their ability to design scalable and impactful guidance that aligns with SAP
business processes and drives user adoption across the enterprise.
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H #49
Your IT team needs all employees to complete a critical computer update by the end of the day to prevent cyber attacks.

What is the best strategy to implement for this use case?

A. Place a ShoutOut at the bottom of the screen and let the end user click on the call to action when they want.
B. Have a ShoutOut appear in the middle of the screen and add a 'Remind me tomorrow' button.

C. Add a Launcher to the top of the page that says 'Click here' and opens a Knowledge Base article.

D. Have a ShoutOut appear in the middle of the screen with only a call to action button to complete the update.

Ef#E: D

HM #50

Youare building a WalkMe solution to help your users self-serve and prevent common support tickets from being opened
repeatedly. You want to add guidance for the top three support tickets to a page on your website and make it stand out for the end
user. What is the best solution to allow for quick and easy access?

A. Create a large ShoutOut to appear in the middle of the page each time the user visits the page.

B. Create a Mini Menu of content from the top three support tickets and place it next to the support ticket form.
C. Add it to your list of WalkMe content in the Menu.

D. Create a Survey to ask end users about their feedback.

IEf#: B

L2

To address common support tickets and promote self-service, aMini Menuplaced next to the support ticket form s the best solution.
A Mini Menu is a compact, context-sensitive menu that provides quick access to relevant content, such as Smart Walk-Thrus or
Resources for the top three support issues. Positioning it near the form ensures it's highly visible and accessible when users are likely
to need help, reducing ticket submissions by guiding users to solutions proactively.

The other options are less suitable:

* A Survey(A) collects feedback but doesn't provide guidance to prevent tickets.

* Adding to the WalkMe Menu(C) is less targeted, as users must navigate to find content.

* A large ShoutOut(D) is disruptive if shown repeatedly and less effective for ongoing self-service.

Extract from Official WalkMe Documentation:

According to the WalkMe Editor User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.11: Mini Menus):
"Mini Menus are ideal for delivering context-specific content, such as guidance for common issues, directly on a page. Place them
near relevant elements, like a support form, to promote self-service and reduce support tickets." The courseAdvancing Your Skills in
Building WalkMe Solutionsstates:

"To address frequent support tickets, create a Mini Menu with targeted content and position it near the point of need, such as a
ticket form, for quick user access and effective self-service." Option B, a Mini Menu next to the support ticket form, is the best
solution.

References:

SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.11: Mini Menus.

WalkMe Editor User Guide, "Creating Mini Menus" Section.

Course:Advancing Your Skills in Building WalkMe Solutions, Module 17: Promoting Self-Service Solutions.

R #51
What are the key capabilities of WalkMe's Analytics tools? Note: There are 3 correct answers to this question.

e A Preventing users from accessing certain applications


https://www.mogiexam.com/C-WME-2506-exam.html

B. Providing real-time insights into software usage and process efficiency
C. Tracking user engagement with on-screen guidance

D. Automatically deleting unused software from the tech stack

E. Identifying workflow friction points and adoption gaps

Eﬁ: B\ C\ E

H #52
What is the correct order of operations for determmning if WalkMe content should appear on the page?

A. Individual item conditions > Segmentation > Web page loads
B. Start Points > Web page loads > Segmentation

C. Web page loads > Segmentation > Individual item conditions
D. Segmentation > Web page loads > Individual item conditions

Ef: C

B2

WalkMe follows a specific sequence to determine whether content should appear on a page:

* Web page loads: The page nwst load for WalkMe to mitialize and evaluate content.

* Segmentation: Segmentation rules (e.g., user role, behavior) determine if the content is relevant to the user.

* Individual item conditions: Specific conditions for each content item (e.g., element visibility, URL rules) are checked to finalize
display.

This order ensures that WalkMe eficiently evaluates global applicability before checking itemspecific criteria, optimizing
performance and relevance.

The other options are incorrect:

* Option Areverses the order of page load and segmentation.

* Option Cincludes Start Points, which are specific to Smart Walk-Thrus, not general content display.

* Option Dplaces individual conditions first, which is illogical as the page must load first.

Extract from Official WalkMe Documentation:

Per the WalkMe Editor User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 1.6:

Content Display Logic):

"WalkMe content display follows this order: (1) Web page loads, mitializing WalkMe; (2) Segmentation rules filter based on user
attributes; (3) Individual item conditions, such as URL or element rules, determine final display." The courseGetting Started with
Building WalkMe Solutionsexplains:

"The sequence for content display is web page load, followed by segmentation to target users, and then individual item conditions to
confirm content relevance." Option B correctly outlines the order of operations.

References:

SAP WalkMe Digital Adoption Consultant Study Guide, Section 1.6: Content Display Logic.

WalkMe Editor User Guide, "Content Display Process" Section.

Course:Getting Started with Building WalkMe Solutions, Module 3: Understanding ContentDisplay.

R #53
Which is the syntax that you type into the developer console to check your jQuery selectors using WalkMe?

A. walkmeJQuery("InsertSelectorHere")
B. wnmjQuery("InsertSelectorHere")

C. WMjquery InsertSelectorHere

D. jQuery("InsertSelectorHere")

Ef#: B

AR :

WalkMe provides a custom jQuery wrapper, winmjQuery, to test and validate jQuery selectors within the WalkMe environment. This
wrapper ensures that selectors are evaluated in the context of WalkMe's framework, accounting for its specific DOM interactions
and configurations. To check a jQuery selector, Builders type wmjQuery('InsertSelectorHere") into the browser's developer
console, replacing InsertSelectorHere with the desired selector (e.g., wmjQuery("#myButton")). This returns the matched elements,
confirming the selector's accuracy.

The other options are incorrect:



* WMjquery InsertSelectorHere(A) is not a valid syntax and lacks proper formatting.

* walkmeJQuery("InsertSelectorHere")(B) uses incorrect capitalization and naming,

* jQuery("InsertSelectorHere")(C) uses standard jQuery, which may not account for WalkMe's specific environment.

Extract from Official WalkMe Documentation:

Per the WalkMe Editor User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.7:

JQuery Selectors):

"To test jQuery selectors in the WalkMe environment, use the wmjQuery function in the browser's developer console. Syntax:
wmjQuery("selector"). This ensures compatibility with WalkMe's framework and accurate element targeting." The courseAdvancing
Your Skills in Building WalkMe Solutionsexplains:

"When troubleshooting or validating jQuery selectors, always use wmjQuery("selector”) in the developer console to ensure the
selector works within WalkMe's context, as standard jQuery may produce inconsistent results." Option D,
wmjQuery("[nsertSelectorHere"), is the correct syntax.

References:

SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.7: jQuery Selectors.

WalkMe Editor User Guide, "Testing jQuery Selectors" Section.

Course:Advancing Your Skills in Building WalkMe Solutions, Module 10: Advanced Selector Techniques.
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