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full of good luck if you choose our AI-201 Guide materials. We will be responsible for you. And we will be always on you side from
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The PDF version of the ActualtestPDF Salesforce AI-201 prep material is easily accessible. This format is ideal for someone who is
constantly on the move, as you can prepare for your Salesforce Certified Agentforce Specialist (Al-201) exam whether you are
using your smartphone, tablet, or laptop. You can study anywhere, at any time, without having to worry about installing anything,
Furthermore, you can study with a hard copy by printing all of your Salesforce Certified Agentforce Specialist (AI-201) PDF
questions. We offer regular updates in PDF format to improve Salesforce Certified Agentforce Specialist (AI-201) questions
according to changes in the exam
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The Salesforce Certified Agentforce Specialist (AI-201) certification verifies that you are a skilled professional. ActualtestPDF
product is designed by keeping all the rules and regulations in focus that Salesforce publishes. Our main goal is that you can
memorize the actual Salesforce Certified Agentforce Specialist (Al-201) exam question to complete the Salesforce Certified
Agentforce Specialist (Al-201) test in time with extraordinary grades. Salesforce Al-201 Exam Dumps includes Salesforce Al-201
dumps PDF format, desktop Al-201 practice exam software, and web-based Salesforce Certified Agentforce Specialist (AI-201)
practice test software.

Salesforce Certified Agentforce Specialist Sample Questions (Q223-Q228):

NEW QUESTION # 223
Universal Containers wants to test agents while preserving real data and isolating from production. Which environment should the
company use with Testing Center?

e A Use production org directly with test assertions.
¢ B. Use personal developer orgs unrepresentative of production data,
¢ (. Use sandbox environments replicated from production for safe testing,
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Answer: C

Explanation:

The AgentForce Testing Center Implementation Guide specifies that organizations should perform all structured and regression
testing in a sandbox environment replicated from production. The guide explains:

"Testing Center supports running tests safely in sandbox environments that mirror production data. This ensures realistic test
conditions without impacting live systems or data."

NEW QUESTION # 224
What is the correct process to leverage Prompt Builder in a Salesforce org?

¢ A Select the appropriate prompt template type to use, select one of Salesforce's standard prompts, determine the object to
associate the prompt, select a record to validate against, and associate the prompt to an action.

¢ B. Enable the target object for generative prompting, develop the prompt within the prompt workspace, select records to
fine-tune and ground the response, enable the Trust Layer, and associate the prompt to an action.

¢ C. Select the appropriate prompt template type to use, develop the prompt within the prompt workspace, select resources to
dynamically insert CRM-derived grounding data, pick the model to use, and test and validate the generated responses.

Answer: C

Explanation:

‘When using Prompt Builder in a Salesforce org, the correct process involves several important steps:

Select the appropriate prompt template type based on the use case.

Develop the prompt within the prompt workspace, where the template is created and customized.

Select CRM-derived grounding data to be dynamically inserted into the prompt, ensuring that the Al-generated responses are based
on accurate and relevant data.

Pick the model to use for generating responses, either using Salesforce's built-in models or custom ones.

Test and validate the generated responses to ensure accuracy and effectiveness.

NEW QUESTION # 225

Universal Containers (UC) is experimenting with using public Generative Al models and is familiar with the language required to get
the mformation it needs. However, it can be time-consuming for both UC's sales and service reps to type in the prompt to get the
information they need, and ensure prompt consistency. Which Salesforce feature should the company use to address these
concerns?

e A. Agent Builder and Action: Query Records.
¢ B. Einstein Recommendation Builder.
e C. Einstein Prompt Builder and Prompt Tenmplates.

Answer: C

Explanation:
UC wants to streamline the use of Generative Al by reducing the time reps spend typing prompts and ensuring consistency,
leveraging their existing prompt knowledge.

NEW QUESTION # 226

The Agentforce Specialist for Coral Cloud Resorts wants to create an agent that will automate the resolution of a large portion of
guest complaints related to their vacation experiences. The agent will be able to offer upgrades, hotel credit, and other
complimentary options. The agent will also be in charge of escalating the case to a human when a guest has suffered a major
disruption (such as cancellation). Following Salesforce best practices, which type of agent should the Agentforce Specialist create?

e A Service Agent with a Flex prompt template
e B. Sales A Agent with a Flex prompt template
e (. Custom Agent with a Flex prompt template

Answer: A

Explanation:



The AgentForce for Service Implementation Guide confirms that when automating customer service and complaint resolution, the
correct solution is a Service Agent. The documentation states:

"Service Agents handle customer inquiries, complaints, and issue resolution workflows. They can autormate actions such as offering
credits, applying upgrades, and escalating severe cases to human support." Flex prompt templates are recommended for these
scenarios, as they allow contextual control and personalization based on the complaint details.

NEW QUESTION # 227

Universal Containers (UC) wants to implement an Al-powered customer service agent that can:
- Retrieve proprietary policy documents that are stored as PDFs.

- Ensure responses are grounded in approved company data, not generic

LLM knowledge.

‘What should UC do first?

e A Setup an Agentforce Data Library for Al retrieval of policy documents.
¢ B. Expand the Al agent's scope to search all Salesforce records.
e (. Add the files to the content, and then select the data library option.

Answer: A

Explanation:

To implement an Al-powered custommer service agent that retrieves proprietary policy documents (stored as PDFs) and ensures
responses are grounded in approved company data, UC must first establish a foundation for the Al to access and use this data. The
Agentforce Data Library (Option A) is the correct starting point. A Data Library allows UC to upload PDFs containing policy
documents, index them into Salesforce Data Cloud's vector database, and make them available for Al retrieval. This setup ensures
the agent can perform Retrieval- Augimented Generation (RAG), grounding its responses in the specific, approved content from the
PDFs rather than relying on generic LLM knowledge, directly meeting UC's requirements.

NEW QUESTION # 228
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our Al-201 study tool and absorb new knowledge. After a period of learning, you will find that you are making progress. The
knowledge you have studied on our Al-201 Exam Question will enrich your life and make you wise. Do not reject challenging
yourself. Your life will finally benefit from your positive changes. Let us struggle together and become better. Then you will do not
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