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Zscaler ZDTE Exam Syllabus Topics:

Topic Details

Topic 1
Cyberthreat Protection Services: Covers mechanisms for detecting, preventing, and mitigating cyber threats
in real time.

Topic 2
Zscaler for Users - Engineer Overview: Covers the foundational understanding of Zscaler services from a
user perspective and the engineer’s role in managing them.

Topic 3 Identify Services: Explains how user identities are managed and integrated within Zscaler services.

Topic 4 Platform Services: Details the core platform functionalities that enable security, scalability, and reliability.

Topic 5
Zscaler Zero Trust Automation: Explains automating security and access policies based on Zero Trust
principles.

Topic 6
Zscaler Architecture: Focuses on the overall design, components, and deployment models of the Zscaler
platform.

Topic 7 Risk Management: Focuses on identifying, assessing, and mitigating risks to users and organizational assets.

Topic 8
Data Protection Services: Explains how sensitive data is secured, monitored, and managed within the
platform.

Topic 9
Connectivity Services: Covers methods and technologies for connecting users and devices securely to the
Zscaler cloud.

Topic 10
Zscaler Digital Experience: Covers monitoring and optimizing user experience across applications and
network connections.

Zscaler Digital Transformation Engineer Sample Questions (Q60-Q65):
NEW QUESTION # 60 
A customer wants to set up an alert rule in ZDX to monitor the Wi-Fi signal on newly deployed laptops. What type of alert rule
should they create?

A. Interface
B. Network
C. Application
D. Device

Answer: D

Explanation:
Zscaler Digital Experience (ZDX) organizes its telemetry and alerting around key domains: Application, Network, and Device. Wi-
Fi signal strength is a client-side characteristic of the endpoint itself, measured from the user's device, not from the network path or
the application service. In the ZDX training content, Wi- Fi signal, Wi-Fi link speed, CPU, memory, and similar metrics are clearly
categorized under Device health.
When creating an alert rule to monitor newly deployed laptops, the administrator should therefore choose a Device-type alert and
then select Wi-Fi signal-related metrics and thresholds. This allows ZDX to trigger alerts whenever the Wi-Fi signal on those
endpoints falls below an acceptable level, helping operations teams quickly identify poor local wireless conditions that degrade user
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experience.
Network alerts are intended for end-to-end path health (latency, packet loss, DNS resolution, gateway reachability, etc.), and
Application alerts focus on performance and availability of specific apps or services.
"Interface" as a standalone alert type is not how ZDX structures its top-level alert categories; interface-related metrics are surfaced
as device-side attributes. Consequently, the correct classification for Wi-Fi signal monitoring in ZDX is a Device alert rule.

NEW QUESTION # 61 
An engineer attempted to push a configuration using an API call to an endpoint but received a 409 response code.
What was the reason for the error response code?

A. Exceeded the rate limit or quota
B. Request is not complete due to incorrect syntax
C. Edit conflict occurred
D. Resource does not exist

Answer: C

Explanation:
In the context of Zscaler's public APIs, HTTP status code 409 indicates a conflict with the current state of the target resource, most
commonly an edit conflict. When configuration is managed via API, Zscaler uses versioning or similar concurrency controls to ensure
that two administrators or systems do not overwrite each other's changes unintentionally. A 409 response typically appears when the
payload being pushed is based on an outdated version of the object or when another change has been committed between the time
the configuration was retrieved and the time the update was sent.
The Digital Transformation Engineer documentation explains that clients should first retrieve the latest configuration (often including a
version or ETag-like value), apply their modifications, and then push the update. If the server detects that the version in the request
no longer matches the current version, it returns
409 Conflict to signal that the update cannot be safely applied.
The other options map to different HTTP codes: rate limit or quota issues are indicated by 429 Too Many Requests, non-existent
resources by 404 Not Found, and syntax or malformed payloads by 400 Bad Request
. Thus, for a 409 response during a configuration push, the correct interpretation is an edit conflict.

NEW QUESTION # 62 
What feature enables Zscaler logs to be sent to SIEM solutions for long-term storage?

A. Log Recovery Service
B. Role-Based Access Control (RBAC)
C. Zero Trust Exchange Query Engine
D. Log Streaming Services

Answer: D

Explanation:
Zscaler provides specialized Log Streaming Services to export logs from the Zero Trust Exchange into external SIEM or log-
analytics platforms for long-term storage and advanced analysis. For Zscaler Private Access (ZPA), the Log Streaming Service
(LSS) forwards user activity, user status, App Connector metrics, and other diagnostic logs to a log receiver, which is typically a
SIEM, syslog collector, or similar downstream system. Zscaler documentation notes that customers use LSS specifically to store
logs beyond the default cloud retention period and to support external analytics and compliance use cases.
On the ZIA side, Nanolog Streaming Service (NSS) fulfills a similar purpose, streaming web and firewall logs from the Zscaler
Nanolog cluster into SIEM solutions. Together, these streaming services give organizations centralized visibility and long-term
retention while keeping the Zscaler cloud optimized for inline inspection and near-term reporting.
Role-Based Access Control (RBAC) governs who can view or manage configurations, not how logs are exported. The Zero Trust
Exchange query or insights interfaces are used for in-portal searching and visualization, and "Log Recovery Service" is not the
Zscaler term used for SIEM integration in ZDTE materials. Therefore, Log Streaming Services is the correct answer because it is the
named mechanism for streaming Zscaler logs to external SIEM platforms for long-term storage.

NEW QUESTION # 63 
When making API calls into a Zscaler environment, which component is the administrator communicating with?



A. Integration Plane
B. Enforcement Plane
C. Control Plane
D. Logging Plane

Answer: C

Explanation:
Zscaler's multi-tier cloud architecture is separated into distinct planes: the control plane, enforcement plane, and logging plane. The
control plane is implemented by the Central Authority and is described in Zscaler architecture material as the "brains" of the platform,
responsible for policy definition, administration, orchestration, and the admin UI. Crucially, this same layer also exposes the API
interfaces that automation tools and scripts use. In architecture slides, the control plane is explicitly associated with "Admin UI" and
"API," showing that all administrative programmability terminates there.
The enforcement plane (Public/Private Service Edges) is focused on inspecting and enforcing policy on user traffic, while the logging
plane is dedicated to storing and streaming Nanolog data to SIEM or analytics tools.
Neither of these planes provides administrative configuration APIs. Study content for the ZDTE exam reinforces that the API
infrastructure enables programmatic access to configure the Zero Trust Exchange and is part of the central management layer, not the
traffic or logging tiers.
Therefore, when an administrator makes API calls, they are communicating with the Control Plane.

NEW QUESTION # 64 
Which of the following capabilities is not included in the OneAPI Framework for ZIA?

A. Web Insights Log Retrieval
B. SCIM Enable/Disable
C. Administrator Role Based Access
D. Malware Settings

Answer: B

Explanation:
The Zscaler OneAPI framework is presented in the Engineer curriculum as the unified automation layer for ZIA, ZPA, ZDX, Client
Connector, and other services. For ZIA specifically, OneAPI introduces OAuth-based authentication, fine-grained administrator
role-based access control for API clients, configuration and policy management endpoints, activation controls, and access to Insights
and log retrieval APIs. The course material highlights examples such as using OneAPI to manage admin roles, automate malware and
advanced-threat settings, and programmatically retrieve Web Insights logs for reporting and SIEM workflows.
In contrast, SCIM (System for Cross-domain Identity Management) is described separately as an identity- provisioning standard
used to synchronize users and groups from identity providers like Azure AD or Okta.
Enabling or disabling SCIM and configuring SCIM endpoints is handled through dedicated SCIM configuration, not through the
OneAPI framework. While both OneAPI and SCIM are automation-related, they are distinct interfaces in the Zscaler platform.
Therefore, among the options provided, SCIM Enable
/Disable is the capability that is not part of the OneAPI Framework for ZIA, whereas administrator RBAC, Web Insights log
retrieval, and malware policy settings are all explicitly included.
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NEW QUESTION # 65
......

According to the market research, we have found that a lot of people preparing for the ZDTE exam want to gain the newest
information about the exam. In order to meet all candidates requirement, we compiled such high quality ZDTE study materials to
help you. It is believed that our products will be very convenient for you, and you will not find the better study materials than our
ZDTE Exam Question. If you willing spend few hours to learn our study materials, you will pass the exam in a short time. Now we
are going to introduce our ZDTE test questions to you.
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