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CompTIA A+ Certification Exam: Core 2 Sample Questions (Q23-Q28):

NEW QUESTION # 23

An admmistrator needs to back up the following components of a single workstation:

*The mstallation of the operating system

* Applications

*User profiles

*System settings

‘Which of the following backup methods can the administrator use to ensure the workstation is properly backed up?

A. Differential
B. Synthetic
C. Image

D. Archive

Answer: D

Explanation:

An image backup captures a complete snapshot of the entire systemat a specific point in time, including the operating system,
installed applications, user profiles, and system settings. This method is most suitable for backing up the components listed in the
question because it ensures that every aspect of the workstation, from the core OS to individual user settings, is preserved and can
be restored m its entirety. This is crucial for quickly recovering a system to a fully operational state after a failure or when migrating to
new hardware.

Other methods like differential, synthetic, and archive backups do not provide the comprehensive one-step restoration capability that
an image backup offers for the complete system recovery.

NEW QUESTION # 24
An executive has contacted you through the help-desk chat support about an issue with a mobile device.
Assist the executive to help resolve the issue.
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‘Which of the following should be done NEXT?

A. Tell the user to take time to fix it themselves next time.

B. Close the ticket out.

C. Send an email to Telecom to inform them of the Issue and prevent reoccurrence.
D. Educate the user on the solution that was performed.

Answer: D

NEW QUESTION # 25

A small business owner wants to install newly purchased software on all networked PCs. The network is not configured as a
domain, and the owner wants to use the easiest method possible. Which of the following is the MOST deficient way lor the owner to
stall the application?

A. Save software to an external hard drive to install.
B. Install the software from the vendor's website

C. Use a network share to share the installation files.
D. Create an imaging USB for each PC.

Answer: A

Explanation:

Explanation

Saving software to an external hard drive and installing it on each individual PC is the most inefficient method for the small business
owner. This method requires manual intervention on each PC, and there is a higher risk of error or inconsistencies between PCs.
Additionally, if the software needs to be updated or reinstalled in the future, this process would need to be repeated on each PC.

NEW QUESTION # 26
A company wants to remove information from past users' hard drives in order to reuse the hard drives Witch of the following is the
MOST secure method

A. Performing a quick format

B. Using disk-wiping software

C. Reinstalling Windows

D. Deleting all files from command-line interface

Answer: B

Explanation:
Using disk-wiping software is the most secure method for removing information from past users' hard drives in order to reuse the
hard drives. Disk-wiping software can help to ensure that all data on the hard drive is completely erased and cannot be recovered.



NEW QUESTION # 27
A user's personal computer was infected with malware that had a known remediation. Which of the following should the user have
done to prevent this issue?

A. Disabled System Restore

B. Kept endpoint protection software updated
C. Created a restore point

D. Maintained a preinstallation environment

Answer: B

NEW QUESTION # 28
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