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Oracle Sales Business Process Foundations Associate Rel 2 Sample Questions
(Q28-Q33):

NEW QUESTION # 28

Charles is the Sales Representative for key account Ajax Inc. Carole is the Sales Manager, Catherine is the Sales Director, Carlos is
the Marketing Director, and Clarice is the Marketing Vice President. Which two people are primarily responsible for analyzing
customer onboarding calls?

A. Catherine
B. Carlos
C. Charles
D. Carole
E. Clarice

Answer: C,D

Explanation:

Analyzing customer onboarding calls falls to sales roles directly mvolved with the account. "Charles" (A), the Sales Representative,
handles day-to-day interactions and gathers insights from calls. "Carole" (C), the Sales Manager, oversees the process and ensures
alignment with sales goals. "Catherine" (D), "Carlos" (E), and "Clarice" (B) are higher-level or marketing roles, less involved in
operational analysis. The corrected answer (Ans: 1, 3) fits Oracle's sales team responsibilities.

NEW QUESTION # 29
Which two statements are true about the lead conversion process?

A. A lead can be automatically converted to an opportunity through the qualification process.
B. Sales account, product, and revenue information are passed on to the new opportunity.
C. When a lead is converted, the status of the lead is changed to Closed.

D. When a lead is converted, the status of the lead is changed to Converted.

Answer: B,D

Explanation:

In Oracle CX Sales, "Sales account, product, and revenue information are passed on" (A) is true, as these details populate the
opportunity. "Status changed to Converted" (C) is also true, marking the lead's transition. "Automatically converted through
qualification" (B) can occur with rules, but isn't universally true without configuration. "Status changed to Closed" (D) is false;
"Converted" is distinct from "Closed" (e.g., Retired). The answer (Ans: 1, 3) aligns with Oracle's lead lifecycle.

NEW QUESTION # 30
Which three job roles are involved in the Converting Life Cycle?

A. Channel Manager

B. Sales Manager

C. Sales Representative

D. Order Management Specialist
E. Quote Developer

Answer: A,B,C

Explanation:

The Converting Life Cycle in Oracle CX Sales spans lead conversion to opportunity closure. The "Sales Manager" (A) oversees the
process, ensuring alignment. The "Channel Manager" (D) coordinates channel opportunities, critical in partner contexts. The "Sales
Representative" (E) drives lead qualification and conversion. The "Quote Developer” (B) and "Order Management Specialist” (C)
focus on quoting and post-sale tasks, not the core converting lifecycle. The answer (Ans: 1, 4, 5) matches Oracle's sales lifecycle
roles.

NEW QUESTION # 31



Opportunities can be categorized based on different product groups, service lines, geographies, industries, and more. What is the
term for this categorization?

A. Sales Group

B. Opportunity Grouping
C. Sales Forecast

D. Revenue Collection
E. Sales Pipeline

Answer: B

Explanation:

In Oracle CX Sales, categorizing opportunities by attributes like product groups or geographies is called "Opportunity Grouping”
(E), a term for segmentation analysis. "Sales Group" (A) refers to tearrs. "Sales Pipeline” (B) tracks progress, not categories.
"Revenue Collection (C) is unrelated. "Sales Forecast" (D) predicts revenue, not categorization. The answer (Ans: 5) matches
Oracle's terminology.

NEW QUESTION # 32

Jeft'is the Key Account Executive for Cleaner Company. John is the Sales Representative, Jerry is the Sales Vice President, Jonah is
the Marketing Analyst, and Josiah is the Sales Manager (John's manager). Who is primarily responsible for creating the leads
generated from campaign responses?

A. Jonah
B. John
C. Jeff
D. Josiah
E. Jerry

Answer: B

Explanation:

In Oracle CX Sales, creating leads from campaign responses is an operational task typically assigned to the Sales Representative,
who engages prospects directly. Here, "John" (D), the Sales Representative, is responsible for capturing and creating leads based on
campaign data, such as responses tracked by marketing, "Jeff" (C), the Key Account Executive, focuses on strategic account
management, not lead creation. "Josiah" (A), the Sales Manager, oversees the process but doesn't create leads. "Jerry" (B), the
Sales VP, and "Jonah" (E), the Marketing Analyst, are too senior or marketing-focused for this task. The answer (Ans: 4) aligns with
Oracle's lead generation workflow, where sales reps act on marketing inputs.

NEW QUESTION # 33
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