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B #17
What is one of WalkMe's differentiators when compared to other Digital Adoption Platforms (DAP)?

A. Exclusive focus on customer experience workflows

B. Offering a combination of guidance tools and actionable analytics
C. Ability to operate without integrating into other software

D. Limited scalability for smaller businesses

M
R

: B

HP#18
What measures does WalkMe take to enhance data security for enterprise customers? Note: There are 3 correct answers to this
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question.

A. Integrating multi-factor authentication for added security layers

B. Offering localized data storage options based on regional requirements
C. Following international privacy regulations to ensure compliance

D. Utilizing advanced encryption methods to protect sensitive data

E. Modifying user environments for additional data privacy

IEf#: B. C. D

HMA #19
How does WalkMe empower enterprises to recover productivity losses?

A. By replacing enterprise tools with simpler solutions

B. By automating recruitment processes

C. By offering proactive, contextual guidance through Al-powered tools
D. By outsourcing workflow management to third-party providers

EfE: C

R -

The WalkMe feature that best helps enterprises recover productivity losses is:

B . By offering proactive, contextual guidance through Al-powered tools [1 WalkMe empowers users by delivering real-time, in-
app guidance tailored to individual workflows. Specifically, their contextual Al tools-like the new "Action Bar"-proactively suggest
next steps, remind users of critical tasks, and offer support based on ongoing context across applications. This reduces disruptions,
closes adoption gaps, and accelerates productivity recovery Why the other options don't apply:

* A. By automating recruitment processes

[1 WalkMe focuses on user productivity and adoption, not HR or recruiting workflows.

* C. By outsourcing workflow management to third-party providers

[ WalkMe provides in-house software tools and guidance-not workflow outsourcing,

* D. By replacing enterprise tools with simpler solutions

[ WalkMe enhances existing enterprise tools rather than replacing them.

In summary: WalkMe recovers lost productivity by embedding Al-powered, proactive guidance directly into enterprise software
workflows-helping users avoid friction and work smarter in the moment.

B #20
What is a primary benefit of WalkMe's Multi-Language feature for global enterprises?

A. Automating compliance with international data privacy laws

B. Sinplifying the deployment of WalkMe content across applications
C. Delivering consistent user experiences across diverse regions

D. Allowing users to toggle between languages manually

EfE: C

HE#21
What is the main focus of a mid-level influencer during the sales cycle?

A. Driving organizational ROI

B. Increasing recruitment efficiency

C. Addressing operational inefficiencies and aligning with high-level goals
D. Mitigating company-wide risks

Ef: C

A -
The main focus of a mid-level influencer during the sales cycle is:
D . Addressing operational inefficiencies and aligning with high-level goals [ | According to the Learning SAP course "Identifying



Mastering Personas," mid-level influencers-typically middle management-are responsible for vetting solutions and driving digital
itiatives. They care deeply about solving day-to-day operational challenges while ensuring alignment with broader organizational
objectives. learning.sap.com
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