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90. Frage
An adult helps a child notice their feelings by engaging in dialogue about the effects of the child's misbehavior on others. This is a
form of which of the following disciplines?

A. Operant conditioning

B. Intermittent reinforcement
C. Deductive approach

D. Inductive approach
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Antwort: D

Begrindung;

The scenario describes an adult who, instead of punishing the child in a purely behavioristic way, talks with the child about how their
behavior affects others and helps the child recognize their own feelings and others' feelings. This is characteristic of an inductive
discipline approach, which emphasizes:

* Helping the child understand the consequences of their actions on other people.

* Developing empathy, moral reasoning, and internalized values.

* Encouraging the child to take responsibility and regulate behavior from within.

Option B, the inductive approach, matches this style. It is often contrasted with more power-assertive or purely consequence-based
methods.

Why the other options are incorrect:

* A. Operant conditioning focuses on behavior change through reinforcement and punishiment, typically without explicit emphasis on
the child's understanding of others' feelings.

* C. Deductive approach generally refers to reasoning from general principles to specific cases and is not the standard termused to
describe this kind of discipline strategy.

* D. Intermittent reinforcement refers to a schedule in which behaviors are reinforced only some of the time, a concept from learning
theory that does not describe the empathic, discussion-based process in the scenario.

This fits with NBCC Counselor Work Behavior Areas under clinical focus with children and families, where counselors are expected
to understand and, when appropriate, teach or model developmentally sensitive discipline practices that foster empathy, prosocial
behavior, and internalized self-control.

91. Frage
After giving a group intelligence test to a sample of students, a counselor found that the mean equaled 110 and the mode equaled
115. The counselor concluded that

A. The test had high reliability.

B. There was an error in the calculations.

C. A few students showed very low intelligence scores.
D. Most students scored below the mean.

Antwort: C

Begrindung;

Within the Assessment and Testing core area, counselors are expected to understand measures of central tendency (imean, median,
mode) and how they relate to the shape of a distribution. When the mode is higher than the mean (mode = 115, mean = 110), this
suggests a negatively skewed distribution, meaning that:

* There are some relatively low scores pulling the mean downward.

* The most frequent score (mode) is higher than the average score.

From this pattern, it is reasonable to infer that a few very low scores are present, which is reflected in option A).

* Option B ("most students scored below the mean") is not necessarily true; in skewed distributions, many scores may actually be
above the mean.

* Option C (calculation error) is not supported by the information; mean and mode do not have to be equal.

* Option D (high reliability) cannot be inferred from central tendency measures; reliability relates to consistency of measurement
(e.g, test-retest, internal consistency), not mean vs. mode relationships.

Thus, the best conclusion consistent with assessment principles is A. A few students showed very low intelligence scores.

92. Frage
Which theorist studied the development of moral values in females, allowing specialists to more thoroughly examine gender
differences?

A. Anne Roe

B. Karen Hormey
C. Virgmnia Satir
D. Carol Gilligan

Antwort: D

Begriindung;



Counselors must understand major theories of human development as part of their Areas of Clinical Focus.

Carol Gilligan (A) is known for her work on moral development in females, challenging Kohlberg's male- centered model. She
argued that women's moral reasoning often emphasizes care, relationships, and responsibility, and that this pattern was not
adequately captured in earlier theories that relied heavily on male samples.

Her research opened the door for a more nuanced understanding of gender differences in moral reasoning, which is important for
counselors when conceptualizing clients' values, decision-making, and developmental tasks.

The other theorists focus on different areas:

* Virginia Satir (B) is associated with family systems and commumication patterns in families.

* Anne Roe (C) is known for a theory of career development related to early child-parent relationships.

* Karen Horney (D) contributed to neo-Freudian psychoanalytic theory and explored personality and feminine psychology but did
not specifically develop a major model of moral development in fermales.

Gilligan's work supports counselors in recognizing diverse developmental pathways and avoiding gender- biased assumptions when
understanding clients' moral judgments and values.

93. Frage

A new blended family comes to a counselor with issues with their adolescent offspring from previous marriages. The stepsiblings
complain that their parents are arguing too much. Which of the following techniques would be appropriate for a first session in
helping with this issue?

A. See the parents together.

B. See each parent with their stepchildren.
C. See the family as a whole.

D. See each child separately.

Antwort: C

Begrindung;

In the Counseling and Helping Relationships core area, systemic and family counseling approaches emphasize that:

* A family is a system, and problems (such as parental conflict and stepfamily tension) are best understood by observing the entire
system interacting,

* Early sessions often focus on jomning with the whole family, clarifying roles, boundaries, and interaction patterns, especially in
blended families where alliances and loyalties can be complex.

Option B, seeing the family as a whole in the first session, allows the counselor to:

* Directly observe parent-child and stepparent-stepchild interactions,

* Hear each member's perspective on the arguing and its impact,

* Begin to restructure communication and set shared goals collaboratively.

The other options fragment the system:

* A (see each child separately) misses the systemic interaction at the heart of the complaint.

* C (see parents together) may be useful later but does not initially address how the conflict is affecting the children or the overall
family dynamics.

* D (each parent with their stepchildren) reinforces existing divisions and alliances rather than treating the family as a single integrated
system

Therefore, B is the most appropriate first-session technique for this blended family issue.

94. Frage
Which of the following is least desirable in group counseling?

A. A client learns responsibility to self and others.

B. A client develops posttive, natural relationships with others through group interactions.
C. A client listens to others in the group and maintains personal anonymity.

D. A client explores personal issues when group support is provided.

Antwort: C

Begrindung;

Within group counseling, counselors are expected to foster participation, interaction, self-exploration, and mutual responsibility.
Effective group work typically involves:

* Building authentic relationships among members

* Encouraging appropriate self-disclosure



* Supporting members in exploring personal issues

* Promoting responsibility for self and sensitivity to others

Options B, C, and D all reflect desired therapeutic outcomes in groups:

* B: Developing positive, natural relationships is a core benefit of group interaction.

* C: Exploring personal issues within a supportive group is central to group counseling's therapeutic power.

* D: Learning responsibility to self and others aligns with group norms and interpersonal learning,

In contrast, A describes a client who only listens and stays anonymous, avoiding meaningful participation or self-disclosure. While
some initial caution is normal, maintaining anonymity throughout the group undermines the interactive and experiential nature of group
counseling and is therefore least desirable.

So the correct answer is A.
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