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¢ Navigation: This section of the exam measures the skills of Marketing Specialists and covers how users

navigate Salesforce. It tests the ability to locate and access necessary information in given scenarios and to
FH 1 identify where different types of Salesforce customizations take place. The emphasis is on practical system
navigation that supports marketing operations.

¢ Data Model: This section of the exam measures skills of Marketing Cloud Administrators and covers

Salesforce’s data model. It mvolves understanding the relationship between core standard objects such as
=x 2 Accounts, Contacts, Leads, Opportunities, and Cases. The section also evaluates knowledge of ensuring
data visibility through features and maintaining data ntegrity using the right tools in different business
scenarios.
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o Salesforce Ecosystem: This section of the exam measures skills of Marketing Cloud Administrators and
covers the overall Salesforce ecosystem It focuses on understanding the different resources available for
learning and skill development, recognizing how Salesforce Customer 360 products can be applied in real

=N 3 business use cases, and explaining how organizations make use of Salesforce in daily operations. It also
highlights awareness of job roles and career opportunities within the Salesforce ecosystem
¢ Reports & Dashboards: This section of the exam measures skills of Marketing Specialists and covers
reporting and visualization in Salesforce. It includes describing how reports are built, how dashboards
=M 4 present insights, and how these tools help organizations monitor performance and make informed

marketing decisions.
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Z| &l Platform Foundations Plat-101 £ 2 MEE A (Q123-Q128):

AR #123
A Salesforce user met with the new Director of IT for their customer, Northern Trail Outfitters (NTO).
Where should the user add the new Director's information into Salesforce?

e A. Contacts
e B.Leads
e C. Accounts

HE. A
Y.

In Salesforce, the Contacts object is used to store information about individuals associated with an Account (e.

g., the customer organization). Since the new Director of IT works for Northern Trail Outfitters (NTO), the correct place to store
their mformation is under Contacts, linked to the relevant Account.

* A. Accounts: Used for organizations or companies, not individuals.

* C. Leads: Used for prospective customers or individuals before they are qualified as contacts.

References from Salesforce Documentation:

* Contacts and Accounts Overview

* Leads vs. Contacts

EE #124
Where should field dependencies for an object be reviewed?

e A Profiles
¢ B. Object Manager
e C. App Builder

HeE: B

ME.

The Object Manager is where field dependencies for an object can be reviewed. The Object Manager allows the user to view and
manage the metadata of standard and custom objects in Salesforce, such as fields, page layouts, record types, buttons, and actions.

Field dependencies are a type of metadata that define the relationship between a controlling field and a dependent field. For
exanmple, a field dependency could be set up so that the values available in a picklist field called Region depend on the value selected
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in another picklist field called Country. Profiles are used to define the baseline access and permissions for users based on their
license type and job finction. App Builder is a tool that allows the user to create and customize apps and pages in Salesforce using
drag-and-drop components.

HEE #125

Get Cloudy Consulting (GCC) currently supports its custommers via calls and emails. GCC wants to meet the needs of digitally savvy
customers by offering support via web chat as well as SMS, Facebook Messenger, and WhatsApp.

‘Which Salesforce product should meet this need?

e A Service Cloud
¢ B. Experience Cloud
e C. Sales Cloud

HE: A

Y.

Service Cloud is the Salesforce product that should meet the need of Get Cloudy Consulting to offer support via web chat and other
digital channels. Service Cloud is a cloud-based customer service platform that allows agents to deliver fast and personalized service
across multiple channels, such as phone, email, web, social media, and messaging apps. Service Cloud also provides tools for case
management, knowledge base, self- service, and analytics.

HE #1206
Which relationship type exists between Accounts and Contacts?

e A Lookup
e B. Master-detail
e C. Self

HE: A

HE:

The relationship type between accounts and contacts is a lookup relationship. A lookup relationship links two objects together, but
does not affect security, ownership, or deletion. A master-detail relationship is a type of lookup relationship that creates a parent-
child relationship between two objects, where the child records inherit the security and ownership of the parent record, and are
deleted when the parent record is deleted. A self relationship is a type of lookup relationship that links an object to itself, creating a
hierarchy of records.

AR #127

An organization warnts to implement Salesforce into its business model. The requirements include:
* Operations management

* Program management

* Grantmaking

* Fundraising

* Marketing

* Engagement

Which cloud is preconfigured to handle all of these requirements?

e A. Nonprofit
e B. Experience
e C. Analytics

HE: A

Y.

The Nonprofit Cloud is preconfigured to handle all of the requirements listed, such as operations management, program
management, grantmaking, fundraising, marketing, and engagement. The Nonprofit Cloud is a set of solutions that helps nonprofits
drive greater impact through connected experiences.
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