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PRI #29
Relationship Management enables you to (Check the 3 that apply)

A. Define Primary Group for a Member

B. Define who are the menbers of a Relationship Group.
C. Define the Role of the Member of the group

D. Display Financial Holding Data

%ER. B,CD
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R #30
The Salesforce Administrator at Lake Tahoe Bank is asked at make modifications to the Salesforce org to allow for more than one
people being joint owners on a Financial Account. What will be the recommended approach to model this requirement?

¢ A. Map the primary owner and one joint owner to the Financial Account, because FSC, supports only two joint account
Oowners.

¢ B. Map additional owners using the Actionable Relationship Center.

¢ (. Create lookup fields on the Financial Account object to support additional owners

¢ D. Map additional owners using the Financial Account Role.

EX: D

i RE B -

Explanation

To model a requirement where more than one person can be joint owners on a Financial Account, the Admin can map additional
owners using the Financial Account Role. The Financial Account Role is a junction object that links a contact or an individual to a
financial account and defines their role or relationship with that account. By using Financial Account Role, the Admin can add
multiple owners to a Financial Account and specify their ownership percentage, primary status, and other details.

R #31

Cumulus Bank's mortgage department is currently using spreadsheets to gather client data for mortgage applications. The bank is
interested in improving the efficiency of this process.

Which two features shoulda consultant suggest to Cumulus Bank to implement?

A. The standard mortgage flow templates to build a mortgage flow in Financial Services Cloud
B. Data Import Wizard to upload the data collected in spreadsheets

C. Flow Builder to automate these business processes

D. A Mortgage Application' custom object to hold thecollected client data

ER: AC

fE AR -

Salesforce provides features and tools to help financial institutions improve the efficiency of their mortgage processes and provide
better experiences for their customers. Some of the features and tools that a consultant can suggest to Cumulus Bank to implement
are:

The standard mortgage flow templates to build a mortgage flow in Financial Services Cloud: These are prebuilt flow templates that
guide users through the steps of creating a mortgage application, capturing borrowerinformation, and submitting the application for
approval7. The templates can be customized to suit the bank's specific needs and requirements8.

Flow Builder to automate these business processes: Flow Builder is a point-and-click tool that lets users create flows to autormate
business processes in Salesforce9. Flow Builder can be used to create custom mortgage flows that integrate with other Salesforce
features, such as data models, objects, fields, validation rules, and actions10.

References:

Flow Builder for Mortgage

Customize Mortgage Flows

Flow Builder

Create a Mortgage Flow

PR #32
Lake Tahoe Bank has branch offices in many countries around the world and they are planning to roll out Financial Services Cloud.
Which of the 2 considerations does the Salesforce Admin have to keep in mind when it comes to dealing with nultiple currencies?

A. The Salesforce Admin can enable or disable multiple currencies if needed

B. When nulticurrency is enabled in FSC. advanced currency management is also available

C. For each user, the user currency must correspond to the default currency for the user’s locale

D. When filtering by currency values in reports or list views, users must specify a currency ISO code, such as USO or GBP.
before the value.

Z%: BD
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Explanation

Multicurrency is a feature in Salesforce that allows you to work with multiple currencies in your org, If you enable multicurrency in
FSC, you need to consider the following:

When filtering by currency values in reports or list views, users must specify a currency ISO code, such as USD or GBP, before the
value. For example, USD500 or GBP300.

‘When multicurrency is enabled in FSC, advanced currency management is also available. This feature allows you to track historical
exchange rates and apply them to opportunities and forecasts.

il =8 #33
Person accounts store information about individual people by combining certain account and contact fields into a single record. Using
the Object Manager, on which Object do you configure the Person Account Page Layout?

¢ A The Person Account Record Type on the Contact Object
¢ B. The Person Account Record Type on the Account Object
e (. The Person Account Object

ER: C
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