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Cisco Implementing Cisco Collaboration Applications Sample Questions
(Q158-Q163):
NEW QUESTION # 158 
An engineer is configuring a customer's environment for Jabber user over mobile and remote access. The customer's internal domain.
Which Jabber parameter defines the external service discovery domain statistically?

A. voice services domain
B. services domain
C. UPN discovery enabled
D. exclude services

Answer: B

NEW QUESTION # 159 
An administrator is configuring Cisco Jabber 12.8 to work with Cisco UCM and Cisco IM and Presence 12.5 using an encrypted
SIP profile. Which record should be configured for Jabber to work when logging into the corporate network with the domain
"domain.com?

A. DNS SRV query _cisco-uds._tls.domain.com
B. DNS SRV query _sip._tls.domain.com
C. DNS SRV query _cisco-uds._tcp.domain.com
D. DNS SRV query _sip._tcp.domain.com

Answer: C

NEW QUESTION # 160 
Refer to the exhibit.
Users connected to the internal network report a "Cannot communicate with the server" error while trying to log in to Cisco Jabber
using auto service discovery. The Jabber diagnostics and the SRV record configuration are as shown in the exhibit. The host
cucm1.ccnp.cisco.com is correctly resolved by the user desktops with the Cisco Unified Communications Manager IP address.
Why is the user not able to log in?

A. The port specified on the SRV record is wrong.
B. Marking weight as 0 on the SRV record makes it inactive, so Jabber cannot discover the Cisco Unified CM.
C. The domain ccnp.cisco.com does not exist on the DNS server.
D. SRV protocol is not set up correctly. It should be _tls instead of _tcp.

Answer: C

NEW QUESTION # 161 
A user is using Cisco Jabber as an IM & Presence client.
Which Cisco Unified Communication Manager contact source can an administrator configure?

A. JBOSS
B. UDS
C. XMPP
D. DHCP
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Answer: B

Explanation:
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/jabber/14_0/cjab_b_planning-guide-cisco- jabber-14_0/cjab_b_planning-
guide-cisco-jabber-129_chapter_0101.html

NEW QUESTION # 162 
Refer to the exhibit.
Users report that they cannot see the Chat Rooms icon on their Cisco Jabber clients. This feature works without issue in the lab. An
engineer reviews the Cisco IM&P and Jabber configuration and finds that the jabber-config.xml file is configured properly to support
this feature. Which activity should be performed on the IM&P server to resolve this issue?

A. Restart XCP Text Conference Manager in Cisco Unified Serviceability > Tools > Control Center - Network Services.
B. Activate Cisco XCP Connection Manager in Cisco Unified Serviceability > Tools > Service Activation.
C. Restart Cisco XCP Message Archiver in Cisco Unified Serviceability > Tools > Control Center - Feature Services.
D. Activate XCP Text Conference Manager in Cisco Unified Serviceability > Tools > Service Activation.

Answer: D

Explanation:
Explanation/Reference: https://www.cisco.com/c/en/us/support/docs/unified-communications/jabber-windows/118684- probsol-
chat-00.html

NEW QUESTION # 163
......
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