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Exam Sample Questions (Q100-0105):

NEW QUESTION & 100
Which Genesys Cloud CX feature presents caller info to an agent and allows the user to update or
collect the information?

= A, Dialog boxes

= . Toust pog-ups

+ . Seripds

« In IVR prompts
Answer: C

Explanation:

Explanation

Scripts are Genesys Cloud CX features that present caller info to an agent and allow the user to
upalate or collect the information, Scripts are prodifined sets of questions or instructions that guide
agents through interactions with customers, Scripts can display customer information from various
sources, such as data actions or data dips, and allow agents to enter or update information during or
after an mteraction. Releremees:

hitps:help mypurecloed.comiglossary'script! https-ihalp.mypureclond comfarticlesiabout-scripts!

NEW QUESTION # 101
1f you have not configured an email sddress worepert issues to, Genesys Clowd CX:
= A. Does not route the emails to any email address.
» B. Collects such emiils and stores it until an ensail address to report issues is configured
« G Automatically creates an emall address and routes all such emails 1o this address.
« D Semds the emails to anyone whoe has the admin role assigned in your organization.

Answer: B

NEW QUESTION # 102
hinds the numbering plan with the trunk.

= A Edge

= B. Edge Group

= . Inbound route
= [, Qutbound rogte

Answer: D

Explanation:
Explanation
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We keep a close watch at the change of the popular trend among the industry and the latest social views so as to keep pace with the
times and provide the clients with the newest GCP-GCX study materials resources. Our service philosophy and tenet is that clients
are our gods and the clients' satisfaction with our GCP-GCX Guide material is the biggest resource of our happiness. So why you
still hesitated? Go and buy our GCP-GCX guide questions now. With our GCP-GCX learning guide, you will be able to pass the
GCP-GCX exam without question.

Genesys GCP-GCX certification is recognized by organizations worldwide. Employers value this certification as it demonstrates the
candidate's ability to implement and configure Genesys Cloud CX solutions. Genesys Cloud CX Certified Professional -
Consolidated Exam certification also shows that the candidate has a comprehensive understanding of customer experience
management, which is a critical skill in today's competitive market.

Genesys GCP-GCX (Genesys Cloud CX Certified Professional-Consolidated) Certification Examis a comprehensive certification
exam designed to test the knowledge and expertise of professionals in the field of customer experience management. Genesys Cloud
CX Certified Professional - Consolidated Exam certification exam is offered by Genesys, a leading provider of customer experience
solutions. The GCP-GCX Exam covers a wide range of topics, including customer engagement, contact center operations, analytics,
and automation. It is designed to assess the skills and knowledge required to design, implement, and manage customer experience
solutions using Genesys Cloud CX.
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>> GCP-GCX Detail Explanation <<

Pass Guaranteed Quiz Genesys - GCP-GCX - Genesys Cloud CX Certified
Professional - Consolidated Exam —Reliable Detail Explanation

We decided to research because we felt the pressure from competition. We must also pay attention to the social dynamics in the
process of preparing for the GCP-GCX exam. Experts at our GCP-GCX simulating exam have been supplementing and adjusting
the content of our products. So our GCP-GCX Exam Questions are always the most accurate and authoritative. At the same time,
our professional experts keep a close eye on the updating the GCP-GCX study materials. That is why our GCP-GCX training prep
is the best seller on the market.

Genesys Cloud CX Certified Professional - Consolidated Exam Sample
Questions (Q121-Q126):

NEW QUESTION # 121
binds the numbering plan with the trunk.

A. Edge Group

B. Outbound route
C. Edge

D. Inbound route

Answer: B

Explanation:

Explanation

Outbound route is what binds the numbering plan with the trunk in Genesys Cloud CX Telephony Admin menu. An outbound route
is a logical connection that allows voice commumication from Genesys Cloud CX to an external system or network using a trunk. An
outbound route can have various options configured to define its behavior and performance, such as:

* Numbering plan

* Trunk

* Classification

* Priority

An outbound route binds the numbering plan with the trunk by specifying which numbering plan and which trunk to use for outgoing
calls based on the classification of the destination number. An outbound route can also specify the priority of the trunk to use when
multiple trunks are available for the same classification.

References: https:/help.mypurecloud.convglossary/outbound-route/

httpsz/help.mypurecloud.convarticles/add-an-outbound-route/

NEW QUESTION # 122
Select the categories of ACD skills that can be added to a user or an interaction. (Choose two.)

A. Roles

B. Language
C. Skills

D. Queue

Answer: B,C

NEW QUESTION # 123
Routing is a part of customer communication that connects the customer with an appropriate automated resource or agent.

o A False
e B. True

Answer: B


https://www.crampdf.com/GCP-GCX-exam-prep-dumps.html
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NEW QUESTION # 124
‘Which view helps supervisors analyze performance issues with a specific skill in one or more queues?

A. Agents

B. Interactions

C. Skills Performance
D. Queues Activity

Answer: C

Explanation:

Reference:

The Skills Performance view helps supervisors analyze performance issues with a specific skill in one or more queues. It shows
metrics such as service level, average speed of answer, average handle time, and abandonment rate for each skill. Supervisors can
use this view to identify skills that need more training or staffing, Reference: httpsz/help.mypurecloud.convarticles/skills-
performance-view/

NEW QUESTION # 125
Ifthe issue reporting email address is not set up in the Genesys Cloud CX system, any employee with an administrative role within
the organization will receive the email

o A True
e B. False

Answer: B

Explanation:

In Genesys Cloud CX, the issue reporting email address is a configurable setting that determines where reports of system issues are
sent. Ifthis address is not set up, systemissues will not automatically be emailed to all employees with administrative roles. Instead,
issues need to be reported through the designated support channels or by manually notifying the appropriate individuals or teams
within the organization.

NEW QUESTION # 126

Getting tired of humdrum life, you may want to get some successful feeling or try something different instead. We all know that is of
important to pass the GCP-GCX exam and get the GCP-GCX certification for someone who wants to find a good job in internet
area, and it is not a simple thing to prepare for exam. So you are in the right place now. The GCP-GCX practice materials are a
great beginning to prepare your exam. Actually, just think of our Genesys practice materials as the best way to pass the exam is
myopic. They can not only achieve this, but ingeniously help you remember more content at the same time.
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