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Losungen (Q373-Q378):

373. Frage
Which of the following approaches would best help an internal auditor determine whether a retailer database of 100,000 customers
has nay duplicate accounts?

e A Sorting the customer information

e B. Stratifying the customer information
e (. Extracting the customer information
e D. Filtering the customer information

Antwort: A

Begrindung;
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Sorting the customer information is the most effective method for identifying duplicate accounts in a database of 100,000 customers.
By sorting the database based on key identifiers such as customer name, address, or email, an internal auditor can quickly identify
and review records that appear consecutively and have similar details, which is indicative of potential duplicates. This method is
efficient and practical for handling large datasets.

Reference:

Internal Audit Data Analytics Techniques

Database Management Best Practices

374. Frage

The chief audit executive (CAE) of a large retail operation believes that senior management has accepted a level of risk that exceeds
the organization's current risk tolerance with respect to a major expansion. The CAE plans to meet with senior management to
discuss these concerns. According to ITA guidance, which of the following would be an appropriate course of action in preparation
for this meeting?

Understand management's basis for the decision.

Adbvise the board of the concern and upcoming meeting.

Ascertain which members of management have accepted the risk.

Determine if management has the authority to accept the risk.

A. 2 and 3 only
B. 1 and 4 only
C. 1 and 2 only
D. 3 and 4 only

Antwort: B

375. Frage

The chief audit executive (CAE) of a large retail operation believes that senior management has accepted a level of risk that exceeds
the organization's current risk tolerance with respect to a major expansion. The CAE plans to meet with senior management to
discuss these concerns. According to ITA guidance, which of the following would be an appropriate course of action in preparation
for this meeting?

* Understand management's basis for the decision.

* Advise the board of the concern and upcoming meeting.

* Ascertain which members of management have accepted the risk.

* Determine if management has the authority to accept the risk.

A. 2 and 3 only
B. 1 and 4 only
C. 1 and 2 only
D. 3 and 4 only

Antwort: B

376. Frage

An organization has adopted an enterprise-wide risk management process and has appointed a chiefrisk officer (CRO) to manage
the process. The board has requested that the audit committee have oversight over the risk management finction. Which of the
following statements is not true regarding this situation?

¢ A The chiefaudit executive has the mandate to conduct risk assessments and give assurance to the audit committee.

¢ B. The audit committee should get assurance on the adequacy and effectiveness of the risk management process from the
CRO.

e C. Senior management is accountable to the board for monitoring the system of internal controls.

¢ D. The audit committee, on behalf of the board, has overall responsibility for the risk management process in the organization.

Antwort: B

Begrindung;
Section: Volume D



377. Frage

During a routine audit of a custorer service hotline, an internal auditor noticed that an unusually high number of customer complaints
pertained to payments not being applied to the customers' accounts.

Which of'the following would most likely be the reason for the high volume of complaints?

A. An ineffective customer service department.

B. Submission of fraudulent expense reports.

C. Poor controls in the invoice approval processes.
D. Check tampering by an employee.

Antwort: D
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