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Which of'the following is the SAFEST way to replace RAM on a server that has a redundant power supply?
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A. Verify the RAM temperature.

B. Replace the RAM while the server is running.
C. Unplug one power cable.

D. Utilize a grounding strap.

EX: D

i RE R -

Utilizing a grounding strap is the safest way to replace RAM on a server that has a redundant power supply.

This is because the grounding strap prevents electrostatic discharge (ESD) when handling the RAM, which can cause damage to the
RAM and the server. Therefore, it is important to always use a grounding strap when handling RAM or other sensitive components.

i RE #837
A sales teamuser is attending a conference and wants a mobile device that allows the user to quickly collect contact information
from as many potential leads as possible. Which of the following connection methods should a technician configure for the user?

A. Bluetooth
B. USB
C.NFC

D. RFID

ZR: C
fRRER

Near Field Communication (NFC) is the most suitable connection method for the user's need to quickly collect contact information.
NFC allows for short-range communication between compatible devices by sinmply bringing them close together or tapping them
together. This feature is ideal for exchanging contact nformation or transferring small amounts of data quickly and conveniently,
making it perfect for a sales environment at a conference. This recommendation is supported by the CompTIA A+ Core 1 (220-
1101) Exam Objectives, specifically in sections 2.3 "Compare and contrast protocols for wireless networking" and 1.3 "Given a
scenario set up and configure accessories and ports of mobile devices", where NFC is mentioned as a connection method for mobile
devices .

R RE #838
A technician needs to install a printer on the network. Which of'the following must the technician configure?
(Select THREE).

A. Drivers

B. Subnet mask
C.MB

D. Dots per inch
E. MAC address
F. Gateway

G. IP address

H. PCL

Z%: BFG

fE R A«

Explanation

When installing a printer on a network, the technician needs to configure the network settings, which include the IP address, subnet
mask, and gateway. These settings are used to ensure that the printer can communicate with other devices on the network.

When installing a printer on a network, the technician must configure the network settings of the printer to ensure that it can
communicate with other devices on the network. This includes configuring the gateway, subnet mask and IP address of the printer.
The gateway is the device that connects the local network to other networks or the Internet. The subnet mask is used to determine
which part of an IP address represents the network and which part represents individual hosts on that network. The IP address is a
unique identifier for each device on a network.

IR #839



Which of'the following network devices should a technician install in order to isolate voice traffic on the network?

A. Managed switch
B. Hub

C. DSL filter

D. Network tap

EE: A

fRRERR A

Explanation

A managed switch is a network device that can be configured to create VLLANSs (Virtual Local Area Networks), which are logical
segments of a network that isolate traffic based on criteria such as function, security, or quality of service. A VLAN can be used to
isolate voice traffic on the network, which can improve the performance and security of voice over IP (VoIP) applications. A
network tap, a hub, and a DSL filter are not capable of creating VLANS.

RS #840
A technician is troubleshooting an unresponsive touchscreen on a smartphone The technician perforns a hard reset, but the
touchscreen remains unresponsive. Which of the following is the most likely cause of the issue?

A. Damaged digitizer
B. Low battery

C. Missing drivers

D. Virus infection

ZE: A

fE R A«

The digitizer is a crucial component of a touchscreen device, responsible for translating touch actions into digital signals that the
device can interpret. Ifa hard reset does not resolve the touchscreen's unresponsiveness, it's likely that the digitizer is damaged.
Physical damage, such as cracks or heavy impacts, can impair the digitizer's ability to function correctly, leading to an unresponsive
touchscreen. This type of hardware issue requires professional repair or replacement of the touchscreen assembly to restore
functionality. Reference: Mobile Devices 1101.docx, "Touchscreen Technology" section.
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