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Fragen
Wir sollen im Leben nicht immer etwas von anderen fordern, wir sollen hingegen so denken, was ich für andere tun kann. In der
Arbeit können Sie große Gewinne für den Boss bringen, legt der Boss natürlich großen Wert auf Ihre Position sowie Gehalt. Wenn
wir ein kleiner Angestellte sind, werden wir sicher eines Tages ausrangiert. Wir sollen uns bemühen, die Salesforce Certified-
Business-Analyst Zertifizierung zu bekommen und Schritt für Schritt nach oben gehen. Die Fragen und Antworten zur Salesforce
Certified-Business-Analyst Zertifizierungsprüfung von Zertpruefung helfen Ihnen, den Erfolg durch eine Abkürzung zu erlangen. Viele
IT-Fachleute haben die Fragenkataloge zur Salesforce Certified-Business-Analyst Prüfung von Zertpruefung gekauft.

Diese Zertifizierung eignet sich ideal für Fachleute mit Erfahrung in Business-Analyse, Projektmanagement und Software-
Entwicklung. Sie ist auch für Personen von Vorteil, die ein tiefes Verständnis von Salesforce und seinen Möglichkeiten haben. Die
Salesforce Certified Business Analyst Exam ist eine wertvolle Referenz, die Karrieremöglichkeiten verbessern und das
Verdienstpotenzial erhöhen kann. Sie wird weltweit anerkannt und ist innerhalb der Salesforce-Community hoch angesehen. Mit
dieser Zertifizierung können Fachleute ihre Expertise in Salesforce und ihr Engagement für die Bereitstellung hochwertiger Lösungen
für Unternehmen unter Beweis stellen.

Salesforce Certified Business Analyst Exam Certified-Business-Analyst
Prüfungsfragen mit Lösungen (Q14-Q19):
14. Frage 
A group of business analysts (BA) at Universal Containers have been working with different teams of stakeholders on eliciting
requirements for a new Salesforce app. The BAs have gathered and documented all of the information in a central location. Upon
review of the requirements, the BAs discovered that changes made to the documentation were overwritten by each other, and they
will lose time recapturing them.
What should the BAs do differently to prevent this error from happening?
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A. Each BA should use their own separate documentation.
B. Each BA should enter their business needs in a shared spreadsheet,
C. Each BA should use a shared system that has version control.

Antwort: C

Begründung:
Explanation
The business analysts should use a shared system that has version control to prevent this error from happening.
Version control is a feature that allows users to track and manage changes made to documents or files over time. Version control
helps to avoid overwriting or losing previous versions of documents or files by creating backups or snapshots of each change.
Version control also helps to compare different versions of documents or files and resolve any conflicts or discrepancies. References:
https://trailhead.salesforce.com/content/learn/modules/salesforce-business-analyst-certification-prep/collaboratio

15. Frage 
Cloud Kicks uses declarative change set development to deliver its Salesforce customizations. The business analyst (BA) works with
the technical leas on the project to track changes that require manual migration.
Which resources should the BA use to determine which changes must be made manually in each environment?

A. Setup Audit Trail
B. Metadata coverage report
C. Object Schema Builder

Antwort: B

Begründung:
The business analyst should use the metadata coverage report to determine which changes must be made manually in each
environment. The metadata coverage report is a tool that shows which metadata types and components are supported in different
development models and tools, such as change sets, Metadata API, Salesforce CLI, etc. The business analyst should use the
metadata coverage report to identify which changes can be deployed automatically using declarative change sets and which changes
must be made manually using other tools or methods. The object schema builder is not a resource to determine which changes must
be made manually in each environment. The object schema builder is a tool that lets you create and modify custom objects and fields
using a graphical interface. It does not show which metadata types and components are supported in different development models
and tools. The setup audit trail is not a resource to determine which changes must be made manually in each environment. The setup
audit trail is a tool that tracks the recent setup changes that you and other admins have made to your org. It does not show which
metadata types and components are supported in different development models and tools. References:
https://trailhead.salesforce.com/en/content/learn/modules/application-lifecycle-and-development-models/underst

16. Frage 
Universal Containers has asked a business analyst (BA) to assist the sales management team with a request for a new picklist field
called "Lost Reason" on the Opportunity object with the goal of improving pipeline reports. After mapping the managers to the sales
leader persona and obtaining feedback from them, the BA has discovered that the managers want to better understand Closed/Lost
Opportunities so they can help sales teams close more deals.
Which option should the BA use to construct the user story?

A. As a sales leader, I want to see more details on Closed/Lost Opportunities so I can help the sales team improve close
rates.
B. AS a sales leader, I need a new "Closed/Lost Reason" picklist field on Opportunities and better reports to help the sales
team improve close rates.
C. As a sales team member, I need additional enablement training and reporting information to help the improve close rates.

Antwort: A

Begründung:
This answer provides an example of how to construct the user story for creating a new picklist field called
"Lost Reason" on the Opportunity object with the goal of improving pipeline reports, using this format: As a
<persona>, I want <goal>, so that <value>. This answer defines the persona as "sales leader", who is likely to be one of the main
users or beneficiaries of this feature. It also defines the goal as "see more details on Closed
/Lost Opportunities", which is what they want to accomplish with this feature. Finally, it defines the value as



"help the sales team improve close rates", which is why they want to accomplish this goal and how they will measure success.
References: https://trailhead.salesforce.com/en/content/learn/modules/salesforce-business- analyst-quick-look/use-user-stories-to-
capture-requirements

17. Frage 
The business analyst (BA) at Cloud Kicks is deep in planning activities for its Commerce Cloud implementation project. The project
sponsor asks the team to adjust their efforts due to budgetary constraints.
What should the BA do next?

A. Prioritize requirements.
B. Organize requirements.
C. Validate requirements.

Antwort: A

18. Frage 
Which of the following User Management terms is best described by this definition: " Record created to identify a new employee that
starts accessing Salesforce"

A. Roles
B. Users
C. Salesforce characters
D. Profiles

Antwort: B

Begründung:
Users is the User Management term that is best described by this definition: "Record created to identify a new employee that starts
accessing Salesforce". Profiles are User Management terms that define what users can do within an organization based on their job
function and responsibilities. Roles are User Management terms that control data visibility and reporting hierarchy within an
organization based on users' positions. Usernames are User Management terms that identify users when they log in to Salesforce.
References: https://help.salesforce.
com/s/articleView?id=sf.users_def.htm&type=5

19. Frage
......
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