R K- 5 D SCAIPZ % Fhoiiah B -sA B D ¥ {5 7 vk
SCAIPRH#EZEiS% &

-
o 2h

I | “i%% o
3%1’3 "E ¢
CF Bt b i?.?{.~_

e A

AR dre are e R g T

T

SCAIPPL —=> 7&K e#HABLELz. Chsid. REFHHFPOFEMNLZHEBRTT. SHEO LY CHE
TEBMBCIMA T, 32D —Ya>DFRTOERE. 10FEU EIcbizo T OHHFOEMFKIC & - THhE
ShTwiET, 51, ~HOFERDHV 5. LA >T, SCAIPOEEDT A FOEEHREIEIETLH
NERA. STSTHEXB LGS, IFHEHOEH26XIL &T. ChosDY T Y XY PETANT,
SCAIPH HERBR wc 4 RILB £ T

NSOBERLZNHBE LV EKRINT 200, ZLOBERE. BT 2B H 2 EEOSCAIPHE Bk %
BbluweEZT0wET., $XTODaY 7Y VIEHHET. SCAPERER CHBECHFECEET. V—X+7
WEMMEAT S avDEESEH5N—VaVYTT I/ ATEET. TRTCDaI YT ¥ Vik. SCAIPREDHR
HICHIL THWET. HDRIARNT 2 EROLLTWBRY . SCAIPEEH A FEH B LOREDEEICLY
.

>>SCAIPZ % & 5 <<

SCAIPRHEZ B S % F. SCAIPKNGE R

SCAIPRRERAE 2 ZE L 1o W T T . SCAIPRRAIEK ZEBL W TTh, RBCEET IRHA/AEY Z0Wd %
. EIRXo THBUEAKTEEZ . LEIBRRZODUTELZVWTYT. EREOEBMETLHICHABICERK
TBENTEZLICRNET L, ZRTUE. EDLICTHIEZNE2ERTE LT . BEFHENRETH
T T . ¥ % b 5MogExam®D SCAIPRELE = FIH L CHBOEHKE2 T2 L TT.

Saviynt Certified Advanced IGA Professional (Level 200) 32 & SCAIP &t 5%
B8 (Q52-Q57):

H #52
An EIC Administrator wants to retrieve a report of users and their assigned SAV Roles. What are the ways in which it can be

achieved? (Multi-Select)

A. Create analytics with the SQL Query to get the data and select the checkbox "Send Email As Attachment" in analytics
configuration

B. Using enhanced query

e (. Runa SQL Query to retrieve the data in Data Analyzer

e D. Create an analytics with the SQL Query to get the data and export as CSV/Excel

IEﬁ: A\ C\ D
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In Saviynt EIC, retrieving reports such as users and their assigned SAV roles can be achieved through multipleanalytics and
reporting mechanisis.

Option A is correct because administrators can create Analytics using SQL queriesand configure them tosend results via email as
attachments, which is useful for scheduled reporting and automated distribution.

Option B is also valid since Analytics allows administrators toexport query results into CSV or Excel formats, enabling offline
analysis, auditing, and sharing with stakeholders.

Option C is correct becauseData Analyzerprovides a direct interface to execute SQL queries on the Saviynt database, allowing
administrators to quickly retrieve required data without creating a formal analytics job.

Option D (Using enhanced query) is not a standard or recognized reporting method within Saviynt for this use case. While advanced
queries can be written, "enhanced query" is not a defined feature or module for report extraction.

Thus, the correct answers areA, B, and C, which represent the primary supported methods for reporting in Saviynt.

HM #53
Which of the following scenarios are True to trigger Technical Rule Execution in EIC? (Multi-Select)

A. When a user is deleted and the condition in the rule matches

B. When users are imported through Import Job and the condition in the rule matches

C. A new user is registered or created from the Ul and the condition in the rule matches

D. The existing user is updated and satisfies a user update rule with action as Re-run provisioning rules

Ef#: B. C. D

A -

In Saviynt EIC, Technical Rulesare triggered based on lifecycle events related to user creation, updates, and imports, provided the
defined conditions evaluate to true. The correct answers areB, C, and D.

Option Bis correct because duringlmport Jobs, when users are brought into Saviynt from authoritative sources, Technical Rules are
evaluated, and if conditions match, they are executed. This is a common mechanism for provisioning access during onboarding.
Option Cis also correct since when anew user is created via the UL, Technical Rules can be triggered if the user attributes meet the
rule conditions. This ensures consistent provisioning regardless of how users are created.

Option Dis correct because when anexisting user is updated, and a User Update Rule is configured tore-run provisioning rules, it can
trigger associated Technical Rules again.

Option Ais incorrect because deletion events typically trigger deprovisioning workflows rather than standard Technical Rule
execution.

Thus, Technical Rules are triggered during import, creation, and update events-not deletion.

E R #54
Which statement correctly describes the two major ServiceNow integration modes supported by Saviynt?

e A ServiceNow as a Managed Application supports import, provisioning, and deprovisioning; ServiceNow as a Ticketing
System supports ticket-based ITSM integration.

¢ B. ServiceNow as a Managed Application is only for branding and labels; ServiceNow as a Ticketing System is only for
analytics.

e C. ServiceNow as a Managed Application is used only for SAV roles; ServiceNow as a Ticketing Systemis used only for
password sync.

¢ D. Both modes are the same and serve identical purposes.

IEf#E: A
fR e«

The correct answer is A . Saviynt documentation describes two major ServiceNow integration models:

ServiceNow as a Managed Application and ServiceNow as a Ticketing System . The managed application model is used for
application-style integration, including reconciliation or import and provisioning or deprovisioning activities. The ticketing system
model is used when ServiceNow fiinctions as the ITSM workflow and ticket platform connected to Saviynt request processing. This
distinction is repeatedly emphasized in the ServiceNow integration overview documentation.

Saviynt firther notes that integration with ServiceNow is required to perform reconciliation, provisioning, and deprovisioning tasks,
and separately documents ServiceNow as a ticketing system for request-related use cases. That means the two modes are
complementary but not identical. Option D is therefore wrong because the modes serve different architectural purposes. Options B
and C are incorrect because branding, analytics- only usage, SAV-role-only usage, and password-sync-only behavior do not
describe the documented ServiceNow integration patterns. For Level 200 exam preparation, this is a high-value distinction: choose



Managed Application when ServiceNow is the governed target system, and Ticketing System when ServiceNow is the ITSM
workflow engine around Saviynt processes

H #55
The EIC Admmistrator observed that all accounts were disabled in Saviynt due to incorrect configuration in the target application.
What controls can be implemented in Saviynt to avoid such scenarios?

e A It is not possible to set a limit

¢ B. Use the accEntThreshold Value attribute in the STATUS THRESHOLD CONFIG connection parameter
e C. Set the limit in the external config file

¢ D. Use the accountThresholdValue attribute in the STATUS THRESHOLD CONFIG connection parameter

Ef#: D

A -

In Saviynt EIC, mass unintended changes-such as all accounts being disabled due to incorrect target application configuration-can be
prevented usingthreshold-based controls. These controls are defined using theSTATUS THRESHOLD CONFIGconnection
parameter, which acts as a safeguard during reconciliation and provisioning processes.

The correct attribute in this scenario isaccount ThresholdValue (Option D). This parameter allows administrators to define a threshold
limit for account status changes (such as disablement). If the number or percentage of accounts being disabled exceeds the defined
threshold, Saviynt can stop or flag the operation, preventing large-scale unintended impact.

OptionA (accEntThresholdValue)is used for entitlement-level thresholds, not account status changes.

OptionBis incorrect because Saviynt does provide this safeguard mechanism OptionCis also incorrect since such controls are not
managed externally but are part of Saviynt's connector configuration.

By usingaccountThreshold Valuewithin STATUS . THRESHOLD CONFIG, organizations can implement strong governance and
prevent bulk account disablement due to misconfigurations or data issues during account import or reconciliation.

P #56
What are the different authentication modes supported for SMTP configurations? (Multi Select)

A. None of the above
B. Basic

C.NTLM

D. OAuth

IEf#: B. C. D

fiR .-

In Saviynt EIC,SMTP configurationis used to enable email notifications for workflows such as access requests, certifications, alerts,
and system communications. To securely connect with mail servers, Saviynt supports multiple authentication mechanisms. The valid
authentication modes areNTLM, OAuth, and Basic, making OptionsA, B, and Dcorrect.

Basic Authentication (Option D)is the traditional method where a username and password are used to authenticate with the SMTP
server. While widely supported, it is less secure compared to moderm methods and is being phased out in many environments.
NTLM (Option A)is commonly used in Microsoft-based environments (e.g., Exchange servers) and provides integrated
authentication using Windows credentials, offering better security than basic authentication.

OAuth (Option B)is a modern and more secure authentication mechanism that uses token-based authorization instead of storing
credentials. It is commonly used with cloud-based email services such as Microsoft 365 or Google Workspace.

OptionCis incorrect because Saviynt explicitly supports multiple authentication modes.

Thus, NTLM, OAuth, and Basic are the supported SMTP authentication modes in Saviynt.
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