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Which are some leading practices when using a link on a career site? Note: There are 3 correct answers to this question.

e A. Populate the title text for each link.

B. Ifblue text is used on the site, ensure that it's always used to represent links.

C. When a user clicks on the Iink, immediately display what the user expects to see.
D. All external links from the career site should open in the same browser window.
E. Include muttiple links to the customer's corporate site.

IEf#: A. B. C

E Y #28
Which of'the following are leading practices regarding the Source Tracker functionality? Note: There are 3 correct answers to this
question.

e A. Enable your customer's Source Tracker options from Command Center.

¢ B. Ifa source that the customer requests is NOT available to enable in the Site Source Editor, submit a support ticket to
request that the source be created.

e C. When setting up the Source Tracker for your customer, enable all possible sources.

e D. Adding a tracking link enables reporting in Advanced Analytics for manually posted jobs.

e E. Before a recruiter manually posts a job online, they should generate a tracking link from Recruiting > Source Tracker >
Campaign URL Builder.

IEf#: A. D. E

R #29

What is recommended to be included in the header navigation menu? Note: There are 2 correct answers to this question.

e A Links to top job searches
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¢ B. Links to Content pages
e C. Links to social networks
¢ D. Links to Category pages

Eﬁ: B\ D

R -

Comprehensive and Detailed In-Depth Explanation:

The header navigation menu in Career Site Builder (CSB) is a critical element for candidate navigation, and SAP recommends
including iterms that enhance usability and job discovery:

* Option A (Links to Content pages): Correct. Content pages (e.g., "About Us," "Benefits") provide candidates with company
information, making them a recommended inclusion in the header for easy access.

* SAP Documentation Excerpt: From the Career Site Builder Admnistration Guide: "The header navigation menu should include
links to content pages such as 'About Us' or 'Our Culture' to provide candidates with additional context about the organization,
improving engagement."

* Option C (Links to Category pages): Correct. Category pages (e.g., "Sales Jobs," "Engineering Jobs") help candidates quickly find
relevant job listings, aligning with SAP's focus on job-centric navigation.

* SAP Documentation Excerpt: From the Career Site Builder Administration Guide: "Links to category pages in the header
navigation menu are recommended to facilitate direct access to job listings grouped by type or department, enhancing the candidate
experience."

* Option B (Links to top job searches): Incorrect. While useful, top job searches are typically featured in the footer or search bar
suggestions, not the header, to keep it uncluttered.

: SAP SuccessFactors Recruiting: Candidate Experience - Career Site Builder Admmistration Guide (Header Navigation).

H #30
Who delivers the sitemap links to Google and Bing after the Career Site Builder site has been moved to Production?

A. Professional Services

B. Functional consultant or customer

C. Consultant submiits a request through the SAP Support Portal

D. Consultant submits a request through the SAP SuccessFactors HXM Cloud Operations Portal

IEf#: B

B #31
Which of'the following are acceptable configurations that could be added as JavaScript with Career Site Builder? Note: There are 3
correct answers to this question.

A. Custom third-party cascading style sheets (CSS)
B. Custom third-party chatbots

C. Custom third-party analytics for tracking purposes
D. Custom third-party libraries

E. Custom third-party survey tools

IEf#: B. C. E

AR

Comprehensive and Detailed In-Depth Explanation:

Career Site Builder (CSB) allows JavaScript enhancements to extend finctionality, provided they align with SAP's security and
compatibility standards. Let's explore each option in depth:

* Option B (Custom third-party survey tools): Correct. Survey tools (e.g., SurveyMonkey) can be integrated via JavaScript to
gather candidate feedback on the CSB stte.

* SAP Documentation Excerpt: From the Career Site Builder Administration Guide: "Custom third-party survey tools can be added
to CSB using JavaScript, enabling customers to collect candidate insights directly on the career site, provided the scripts are
properly tested and secure."

* Reasoning; A survey pop-up after a job application enhances user experience by collecting data without altering core CSB
functionality.

* Practical Example: Embedding a script like <script src="https’/surveymonkey.comvembed.js"></script> on a Landing page to ask,
"How was your application experience?"



* Option D (Custom third-party chatbots): Correct. Chatbots (e.g,, Drift) improve candidate interaction and are supported via
JavaScript.

* SAP Documentation Excerpt: From the Career Site Builder Admmnistration Guide: "Third-party chatbots can be integrated into
CSB using JavaScript to provide real-time candidate support, such as answering FAQs or guiding job searches."

* Reasoning; A chatbot can greet candidates with "Hi! Need help finding a job?"-a common enhancement verified n CSB
implementations.

* Practical Example: Adding <script src="https/drift.com/chat.js"></script> in CSB's JavaScript editor for live chat on the Home
page.

* Option E (Custom third-party analytics for tracking purposes): Correct. Analytics tools (e.g., Google Analytics) track site usage
via JavaScript.

* SAP Documentation Excerpt: From the Career Site Builder Administration Guide: "Custom third-party analytics scripts, such as
Google Analytics, can be added to CSB to track candidate behavior and site performance, supplementing built-in analytics."

* Reasoning; Tracking page views or click-through rates provides insights beyond Advanced Analytics, a frequent customer need.
* Practical Example: Including <script async src="https7/www.googletagmanager.convgtag/js?id=G- XXXX"></script> to monitor
traffic on careers.bestrun.com

* Option A (Custom third-party libraries): Incorrect. While technically possible, generic libraries (e.g., jQuery) aren't typically
"acceptable” as standalone enhancements unless tied to a specific fnction (like B, D, E). SAP discourages unnecessary libraries to
avoid bloat.

* Option C (Custom third-party cascading style sheets (CSS)): Incorrect. CSS is added via CSB's Global Styles or inline, not
JavaScript. JavaScript-based CSS is unsupported and risks conflicts.
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