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AR & 205

Note: This question is part of a series of questions that present the same scenaric. Each question in
the seres containg a unigue salution that might meet the stated goals. Some question sets might
have more than one correct solution, while ethers might not have a correct solution.

Aftar you answer a question in this section, you will NOT be abbe to return to it As a result, these
questions will not appedr in the review screen.

Your company provides clients with Dynamics 365 for Customer Service Voice of the Customer
employes satisfaction surveys, The company has & standardioed set of survey questions named
Satisfaction Survey.

You need to customize the survey for each client.

Solution: Create custom question types, Add the custam question Lypes 1o & new Survey,
Customize the questiens.

Dawes the solution meet the goal?

* A Ko
« B. Yes

A5

A #206

You are using Dynamics 365 for Customer Service,

You need to create the entitlements for your customers.
What should you do?

= A Create an entty for each channel and configure the relationship with the entitement.
& B, Configure e ment channels.

w tfun!i,gur\e: routing mles,

» Ir. Create guewes for each channel.

AsHB

A4 o207

You make a phone call reqarding an existing case record.

You need to create a phone call wctivity that appears on the case recond timeline,

Which three actions should you perform in sequence? To answer, move e appropriate actlons [rom
the list of actions to the answer area and ammange them in the correct order.
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AE #132

A manufacturer sends wiring harnesses to a vendor to be soldered to a connector. You create the subcontracting process in the bill
of materials (BOM) and route to account for the itens sent to the vendor.

Youneed to set up a new item model group for the service item

Which three actions should you perform? To answer, move the appropriate actions from the list of actions to the answer area and
arrange them in the correct order.

Actions Answer Area

Create a new item model group and clear the stocked product option

Add the service item and set the new inves &l group in the BOM to FIFO,

Create a new item model group and sefect the stocked product option

Add the sefvice item to the

Assign the item model group to the senvice item and select the stocked product option.

Explanation:
A screenshot of a computer Al-generated content may be incorrect.

AE #133

A company uses Dynamics 365 Supply Cham Management.

Several production orders are in the started status.

An issue with equipment causes a rollback in the production status tor some of the orders.

Some orders must be reset once the equipment is repaired, based on which products were being manufactured.

Youneed to reset the production orders based on the requirements

Which status should you use for each requirement? To answer, drag the appropriate statuses to the correct requirements. Each
status may be used once, more than once, or not at all.
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AE #134
Youneed to resolve the issue for UserF.
‘What should you configure? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.
e

ME.

Explanation
A screen shot of a computer Description automatically generated

AZ #135
Youneed to implement the scheduled Kanban requirements.
‘Which rules should you use? To answer, drag the appropriate rules to the correct requirements. Each rule may be used once, more




than once, or not at all. You may need to drag the spirt bar between panes or scroll to view content.
NOTE: Each correct selection is worth one point.

Rules Answer Area
Enforce time-fencing Requirement Rule
Maximum planned jobs. Prevent overloading a work cell farscheduled Kanbags,
Visualize excess ifiventory in supermarket 4
Add a production flowversion. | @ E N % asbe—R-RF B8 | & LN
Add a BOM version.

Alert boundary maximum

Add a Kanban calculation policy.

Y-

Enforce time-fencing. Requirement Rule

| Maximum planned jobs. |

{ Maximum planned jobs. | Prevent overloading a work cell for scheduled Kanbanss

Visualize excess inyentory insupeiarket Add a BOM version.
Add a production flow version |
Add a BOM version

E Alert boundary maximum !

l Add a Kanban calculation policy. ]

Topic 2, Manufacturing Company

General information

A manufacturing company produces custom configured-to-order motorcycles. The company plans to implement Dynamics 365
Supply Chain Management. The company contains one legal entity located in Missouri where all production and warehousing
operations occur.

Customization options

The custom motorcycles have a variety of selections that can be selected in the listed order by the end customer, including the
following:

Selection order Option 3 Values
1 Engine Small =0, large = 1
2 Color black,'green, orange, silver
3 Trim :tdr:dard. sport, legend
4 Seat — standard, MS, ML
5 Upgrade Pack *g—"s_ siddage packagé, ) ED headlamp, custom chrome wheels
Customization restrictions -

The following restrictions on customizations are in place:

* Green color can only be sold with the Legend Trim.

* QOrange color can be sold with the Sport or Legend Trim.

* The ML seat must be included in the Legend package.

* The MS seat must be included in the Sport package.

Manufacturing facilities

The company includes the following manufacturing groups: Assembly and Plastic Molding. The Assembly group is responsible for
assembling the motorcycles with purchased and manufactured goods. The Plastic Molding group is responsible for manufacture of all
plastic parts used in the assembly area.

Motorcycle manufacturing

The parts for the product assembly are picked from the warehouse and staged at the correct workstation by a warehouse operator
for each production order.

Plastic manufacturing

Plastic parts are molded using dyes that create multiple parts at once. The parts are machined in the same production process to
remove excess plastic and add additional holes for assembly. Excess plastic is recycled back into the feedstock of the same color
plastic chips for use in the molding process.

Metal Parts

Raw metal parts are purchased fully machined but without primer or paint. The parts are subcontracted to a vendor for primer and



paint based upon the color requirements.

Facility

The company has a single warehouse that supports both the assembly and plastic manufacturing areas. The warehouse consists of
three aisles with 15 bins and three shelves. The facility has no Wi-Fi capacity but has hardwired terminal stations throughout the
assembly production line.

Transactions are currently completed by office staff. Raw materials transfer must support capacity constraints for paint and primer.
Requirements

The company has a single warehouse that supports both the assembly and plastic manufacturing areas. The warehouse consists of
three aisles with 15 bins and three shelves. The facility has no Wi-Fi capacity but has hardwired terminal stations throughout the
assembly production line.

Transactions are currently completed by office staff. Raw materials transfer must support capacity constraints for paint and primer.
Sales Order

The company has the following requirements for sales orders:

* During the configuration of a sales order, invalid combinations must be prevented.

* Each configuration must create a unique bill of material (BOM) and Route based on options selected.

* Sales pricing for the sales order must be based upon options selected.

* Due to emissions regulations, the motorcycles cannot be sold to the state of California.

Motorcycle manufacturing

The company has the following requirements for motorcycle manufacturing:

* Schedule labor only at the labor pool level without machines by day

* Produce motorcycles within a scheduled day in any order.

* Record actual production labor with start/stop times.

* Record manager approval of labor entered prior to posting,

* Post actual material consumption after production is finished.

Plastic manufacture

The company has the following requirements for motorcycle manufacturing:

* Schedule both labor and machines.

* Adjust schedules by using a Gantt chart.

* Backflush standard labor by operation.

* Post actual material consumption at the start of production.

* Track and allocate costs to the excess plastic.

* Report multiple molded part numbers during the same production run.

* Determine the correct mold to use on a production order.

* Generate a batch number for each production order.

Metal Parts

The company has the following requirements for metal parts manufacturing;

* Schedule shipments to the vendor for painting,

* Receive pamnted parts into nventory from the vendor.

* Track vendor inventory levels.

Default

You must configure defaults for manufacturing execution production orders to meet the following requirements:

* Ensure accuracy for production order pick list posting,

* Ensure correct pick list creation.

Issues

AE #1306

A conpany uses a make-to-stock strategy for their key production components.

The number of active Kanban's for these components must be constant.

Youneed to configure a new Kanban rule.

How should you set up the Kanban type and replenishment strategy? To answer select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

Argwer Ares

Eanban rule field Value



Explanation:
A close-up of a white background Al-generated content may be incorrect.
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