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Guidewire ClaimCenter-Business-Analysts Exam Syllabus Topics:

Topic Details
¢ Claim Center Data Model and Adjudication: This domain examines ClaimCenter's data model architecture,
Topic 1 claim setup, adjudication processes, financial terminology and concepts, and payment creation procedures.

o InsuranceSuite Analyst Fundamentals: This domain covers InsuranceSuite platform findamentals including
user interface, data model, application logic, integration mechanisis, and hands-on workshop exercises for

Topic 2
ope practical application.

¢ Claim Processes and Maintenance: This section focuses on end-to-end claims processes, organizational
structure setup, line of business coverage configuration, claim intake procedures, and ongoing claim

Topic 3 . L
mamtenance activities.
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¢ Quality Analyst Basics: This domain covers quality assurance fundamentals including driving quality
throughout development, integrating quality from inception, risk assessment and mitigation, test strategy

Topic 4
o selection, and defect management processes.
e Behavior Driven Development at Guidewire: This section introduces BDD methodology and its application
Topic 5 in Guidewire implementations, focusing on collaborative development approaches and writing clear,

testable requirements using BDD principles.
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Guidewire ClaimCenter Business Analyst - Mammoth Proctored Exam
Sample Questions (Q23-Q28):

NEW QUESTION # 23

A commercial auto clains group at Succeed Insurance has a large number of overdue activities related to service requests.
Reviewing the distribution of these activities across the team, the supervisor sees that one Adjuster on the team owns only one of
these activities, while the other Adjusters own five or six.

To expedite completion of these activities, the Supervisor decides that the Adjuster with one service request activity will handle all of
the overdue service activities for the team

Which screen can the Supervisor use to most efficiently reassign these service request activities?

A. Desktop Activities
B. Teamtab Activities
C. Queued Activities
D. Search Activities

Answer: B

Explanation:

The Team Tab is the dedicated workspace in ClaimCenter designed for Supervisors and Managers to oversee the workload and
performance of their direct reports (groups).

* Efficiency:From theTeam Activitiesscreen, a supervisor can view all activities assigned to users within their group in a single list.

* Functionality:This screen provides built-in filtering (e.g,, "Overdue" or "Due Today") and bulk processing capabilities. The
Supervisor can select multiple activities currently owned by different adjusters (the ones with five or six iterrs), click the Assignbutton,
and reassign themall to the target Adjuster (the one with only one item) in a single action.

* Why it fits:This meets the requirement to "review the distribution” (viewing the team's load) and

"reassign" efficiently from one central location.

Why other options are incorrect:

* Queued Activities (A)displays items that are sitting in a queue waiting to be picked up; it does not display activities already owned
by individual users.

* Search Activities (B)allows finding activities but is less efficient because it requires setting up conplex search criteria to find the
specific group's iterns, whereas the Team tab is pre-filtered to the supervisor's hierarchy.

* Desktop Activities (C)displays the activities assigned to thecurrent user(the Supervisor theimselves), not the activities owned by
their subordinates.

Here are the 100% verified answers for Question 14 and Question 15 based on Guidewire ClaimCenter Business Analyst
documentation.
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NEW QUESTION # 24

An Adjuster at Succeed Insurance is handling a personal auto claim for an insured who hit a tree after swerving to avoid a child who
ran into the road.

The Adjuster has this Authority Limit Profile:

The Adjuster creates a collision exposure and sets the initial reserves so that payments can be made to the insured for repairs to the
damaged vehicle. No payments have been created yet.

The current financials for the claim are as follows:

Which two financial transactions will not require approval given that each option is the only transaction change rather than a
cumulative change? (Choose two.)

A. A partial payment of $1,100 is made against the Expense - A&O - Vehicle inspection reserve line.
B. The Claim Cost - Auto body reserve line is increased to $6,000.

C. The Expense - A&O - Vehicle inspection reserve line is increased to $550.

D. A partial payment of $2,000 is made against the Claim Cost - Auto body reserve line.

Answer: C,D

Explanation:

To determine if a transaction requires approval, we must compare the proposed transaction against the Adjuster's Authority Limits
and the current financial state of the claim

* Current State:Total Reserves = $3,000 ($2,500 Indermnity + $500 Expense). Total Paid = $0.

* Adjuster Limits:

* Claim Total Reserves Limit: $5,000

* Payments Exceed Reserves Limit: $500

Evaluation of Options:

* Option B (No Approval Required):Making a $2,000 payment against the "Claim Cost - Auto body" reserve.

* The available reserve is $2,500. Since $2,000 < $2,500, the payment does not exceed the reserve.

* The total payments on the claim would be $2,000, which is well below the "Claim payments to date" limit of $5,000.

* Option D (No Approval Required):Increasing the Expense reserve to $550.

* This increases the total claim reserves from $3,000 to $3,050 ($2,500 + $550).

* Since $3,050 is below the Adjuster's "Claim total reserves" limit of $5,000, no approval is triggered.

Why other options require approval:

* Option A:A payment of $1,100 against a $500 reserve means the payment exceeds the reserve by$600.

The Adjuster's limit for "Payments exceed reserves" is only$500. Since $600 > $500, approval is required.

* Option C:Increasing the Auto body reserve to $6,000 would raise the total claim reserves t0$6,500 ($6,000 + $500). This
exceeds the Adjuster's "Claim total reserves" limit of $5,000, triggering an approval

NEW QUESTION # 25

Succeed Insurance requires that a new 'Driver under 18?' field be added to the vehicle incident screen for personal auto claims to
indicate whether or not the driver of the vehicle was a minor when the loss occurred.

The field will be set by calculating the driver's age using the date of loss and the driver's date of birth.

There are two validation requirements:

* The field must be set if the 'Date of Birth' field for the driver is not null.

* No payments can be made for collision exposures if the 'Date of Birth' field for the driver of the vehicle is null.

A Business Analyst (BA) documents the validation requirements in the validation tab of the User Story Card

'Adjudicate - Update Maintain Vehicle Incident for Personal Auto Clains' as shown in the exhibit.

What information in the two validation examples is either missing or incorrectly documented? (Choose two.)

e A The second requirement is missing the name ofthe DV or LV file where the warning or error message will display when
the validation fails.

B. The first requirement does not need a value in the LOB colunm since the rule condition provides a test for the policy type.
C. The second requirement is missing a requirement number, and the rule condition should check for a policy type of personal
auto.

D. The first requirement includes information on how to set the new 'Driver under 18?' field in the Rules colunn, which is not
needed.

E. The first requirement is missing the name of the DV or LV file for the new field, and an error or warning message should be
provided.



Answer: A,C

Explanation:

The User Story Card exhibit contains several documentation errors when compared to standard Guidewire requirements gathering
best practices and the specific scenario provided.

* Missing Requirement Number and Logic Gap (Option C):

* Traceability:In the second row of the exhibit (the payment validation rule), the "Requirement Number" column is completely blank.
Traceability back to the original requirements document is mandatory for all entries.

* Logic PrecisionThe requirement explicitly states that the rule applies to"personal auto clains"

. However, the logic documented in the "Rules" column (If Exposure Type = VehicleDamage Then Block...) doesnotcheck the
Policy Type. It relies solely on the Exposure Type, which could exist on Commercial Auto policies as well. To accurately reflect the
business requirement, the condition If PolicyType = Personal Auto must be added (similar to how it was done in the first row).

* Missing DV/LV Context for Validation (Option D):

* UI Anchoring'The second requirement is a validation rule that triggers an error ("Driver's Date of Birth is required..."). For the
system to highlight the specific field on the screen (the "Driver Date of Birth" widget) when the error occurs, the rule must be
associated with the specificDetail View (DV)orList View (LV)where that field resides (e.g., VehicleIncidentDV). The exhibit lists
"Not Applicable" in the "Name of DV or LV" column. This is incorrect because providing the DV name ensures the error message is
displayed contextually next to the field rather than as a generic page-level error, improving the user experience.

Why other options are incorrect:

* Option AiThe LOB column is used for filtering, reporting, and release management. Even if the rule logic checks the policy type,
the LOB column is required metadata and should not be removed.

* Option B:While the first requirement (the calculation) lacks a DV name (which it should have), it is a Business Rule(assignment),
not a validation. Therefore, it doesnotgenerate an error or warning message for the user, so the second part of Option B is incorrect.
* Option E:The "Rules" column is exactly where the calculation logic (Date of Loss - Date of Birth) belongs. The developer needs
this mformation to implement the automation.

NEW QUESTION # 26
What two pieces of nformation enable the Business Analyst (BA) to trace back to the root cause of an issue?
(Choose two.)

e A The caution points indicated on the User Story Workflow

e B. The Approver Notes on the Acceptance tab of the Adjudicate - Create and Maintain Exposures for Vehicle User Story
Card

¢ C. The unique requirement numbers related to User Story

e D. The unique Story Card number associated with the acceptance criteria

e E. The change history on the Document Control tab of the Adjudicate - Create and Maintain Exposures for Vehicle User
Story Card

Answer: C,D

Explanation:

In Guidewire implementation methodology (Agile/SurePath), Traceability is maintained through specific unique identifiers that link the
code and test cases back to the business definition.

* Unique Requirement Numbers (Option E):Every granular business requirement is assigned a unique ID (e.g., CC-FNOL-001). If
a defect or issue arises during testing or production, the BA uses this number to find the exact text of the requirement that was
implemented. This helps determine if the issue is a "bug" (code doesn't match requirement) or a "gap" (requirement was missing or
wrong).

* Unique Story Card Number (Option A):User Stories act as containers for requirements. The Story Card Number (e.g., Story-
105) links the ndividual requirements to the broader feature context. Tracing back to the Story Card allows the BA to review the
original scope, the Ul mockups, and the Acceptance Criteria associated with that feature to understand the "Root Cause" of the
misunderstanding or failure.

Why other options are incorrect:

* Option B (Caution points):These are process diagrams notes, useful for training but not for system traceability.

* Option C (Change History):While useful for seeingwhoedited a document, it does not provide the structural link between a system
error and the business definition like the IDs do.

* Option D (Approver Notes):These confirm sign-off but rarely contain the finctional detail needed to diagnose a root cause.

NEW QUESTION # 27



Succeed Insurance had an embarrassing event last month that had potential legal ramifications. One of their Customer Service
Representatives (CSR) shared details of a celebrity's personal auto claim on social media.

Fortunately for Succeed, the celebrity decided not to pursue legal actions as long as Succeed agreed to resolve the potential for
future occurrences within the next 30 days.

Succeed executives immediately reacted to the situation by establishing new guidelines regarding claim security. The Business
Analyst (BA) assigned to the project researched ClaimCenter base product capabilities and held several requirements gathering
sessions designed to document their strategy. The new requirements indicate that only authorized users should be looking at celebrity
clains.

Which two features should be used to meet the new requirements? (Choose two.)

A. Assign authority profiles to authorized users

B. Create an access profile for each claim security level
C. Create a rule that tracks who has viewed secure claims
D. Specify the claim security types

E. Hide secure claim information fields

Answer: B,.D

Explanation:

To restrict access to sensitive claims (such as those involving celebrities) so that "only authorized users" can view them, a Business
Analyst must utilize the Claim Security features in Guidewire.

* Specify Claim Security Types (Option A):The first step is to define the classification of the claim.

The systemuses the ClaimSecurityType typelist. The BA would add a new typekey (e.g., "Celebrity" or

"High Profile") or use an existing one (e.g., "Sensitive") to flag these specific clains.

* Create/Assign Access Profiles (Option E):Access control in Guidewire is managed throughAccess Profiles(sometimes referred to
within Role configurations). An Access Profile maps specificSecurity Levels(like the "Celebrity" type defined above) to permissions.
To meet the requirement, the BA defines an Access Profile that grants "View" permission for the "Celebrity" security type and
assigns this profileonlyto the authorized users (or roles). Users without this specific Access Profile will be unable to search for or
view the claim

Why other options are incorrect:

* Authority Profiles (B):In Guidewire terminology, "Authority refers strictly toFnancial Authority (limits on reserves and payments),
not data access visibility.

* Hide secure fields (C):This refers toField Level Security(masking specific data like a Tax ID). The requirement is to restrict access
to theentire claim, not just specific fields.

* Tracking rules (D):While "Claim Access Auditing” (tracking history) is often enabled for sensitive claims, it is a detective control,
not a preventive one. The requirement specifies that unauthorized users should not be looking at the claim at all, which requires the
Access Profiles (preventive control).

NEW QUESTION # 28
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