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said that the template of these questions can be completely applied. The user only needs to write out the routine and step points of
the Plat-UX-101 test material, so that we can get good results in the exams.
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for you. Here are some advantages of our Plat-UX-101 exam prep, our study materials guarantee the high-efficient preparing time
for you to make progress is mainly attributed to our marvelous organization of the content and layout which can make our customers
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Everyone wants to have a good job and decent income. But if they don’t have excellent abilities and good major knowledge they are
hard to find a decent job. Passing the test Plat-UX-101 certification can make you realize your dream and find a satisfied job. Our
study materials are a good tool that can help you pass the exam easily. You will feel convenient if you buy our product not only
because our Plat-UX-101 Exam Prep is of high pass rate but also our service is also perfect. What’s more, our update can provide
the latest and most useful Plat-UX-101 exam guide to you, in order to help you learn more and master more.

Salesforce Certified Platform User Experience Designer Sample Questions
(Q116-Q121):
NEW QUESTION # 116 
Financial advisor should be able to access a customer's record in Sales Cloud and see all potential business opportunities related to
each individual customer. The bank does not have any corporate or business customers at this time.
How should a UX Designer suggest the bank represent its customers within its Salesforce instance?

A. Standard Person Account Object
B. Standard Opportunity object.
C. Standard Account object.
D. Standard Lead Object

Answer: A

Explanation:
A standard person account object is the best option for representing the bank's customers within its Salesforce instance. A person
account is a type of account that represents an individual rather than a company. Person accounts are a hybrid of the account and
contact objects, combining their characteristics into one. They allow the bank to store information that applies to humans, such as
first and last names, email, phone, address, etc. When a person account is created, a contact is automatically created and associated
with the account. Person accounts are the Salesforce official model for representing an individual and can be used alongside business
accounts for B2B and B2C activities.In Financial Services Cloud, person accounts can be used for a simplified, customizable user
experience1. A person account can also have related opportunities, which are potential sales or revenue-generating events.This way,
the financial advisor can access a customer's record and see all potential business opportunities related to each individual customer2.
The other options are not suitable for the bank's scenario. A standard lead object is a prospect or potential customer who has
expressed interest in the bank's products or services, but has not yet qualified as a sales opportunity.A lead can be converted into an
account, a contact, and an opportunity when it is ready to be pursued3. However, the bank does not need to use leads to track its
customers, as they are already existing customers who have accounts with the bank. A standard opportunity object is a sales or
revenue-generating event that is related to an account. An opportunity can have multiple stages, products, amounts, and probabilities
of closing.An opportunity can also be linked to a campaign, which is a marketing initiative to generate leads or contacts4. However,
the bank cannot use opportunities alone to represent its customers, as they are not standalone objects, but rather depend on
accounts. A standard account object is a company or organization that the bank does business with. An account can have multiple
contacts, which are the people who work at the account and interact with the bank.An account can also have related opportunities,
cases, activities, and other records5. However, the bank does not have any corporate or business customers at this time, so using
standard accounts would not reflect the nature of its individual customers.
Convert Salesforce Business Accounts to Person Accounts, In Financial Services Cloud, Person Accounts can be used for a
simplified, customizable user experience.
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NEW QUESTION # 117 
A UX Designer needs to declutter the Highlights panel for a custom object's Lightning page. The team that uses this object explained
there are too many action buttons; only specific actions are used for each status of the record.
Which Lightning Record Page feature should be used to solve this problem?

A. Dynamic Forms
B. A Dynamic Actions
C. Audiences

Answer: B

Explanation:



Dynamic Actions are a feature that allows the UX Designer to customize the actions that appear on the Highlights panel of a
Lightning record page based on criteria such as record status, user profile, or field value. This way, the UX Designer can declutter
the Highlights panel and show only the relevant actions for each record. Dynamic Actions can be configured in the Lightning App
Builder instead of the page layout editor, which gives more flexibility and control to the UX Designer.Reference:
Salesforce Dynamic Actions - Overview & Deep Dive Tutorial
Create Dynamic Actions in Lightning App Builder - Salesforce
Add Visibility Rules for Dynamic Pages - Trailhead

NEW QUESTION # 118 
A UX Designer presents a creativedesign approach to solving end-user problems, beginning with identifying their needs and ending
with creating solutions that meet those needs.
Which approach is being followed?

A. Human-Centered Design
B. Digital Declarative Design
C. Salesforce Declarative Design
D. User Interface Design

Answer: A

Explanation:
The approach that is being followed by the UX Designer is theHuman-Centered Design. This is a creative design approach that
focuses on understanding the end-user's needs, problems, and context, and then creating solutions that are desirable, feasible, and
viable for them. The Human-Centered Design process typically involves four phases: empathize, define, ideate, and prototype.
Human-Centered Design
Empathize, Define, Ideate, Prototype

NEW QUESTION # 119 
A company provides away for customers to shop for homes and contact real estate agents online. The company's brokers use some
of the Salesforce standard functionality to track home buyers.
Which three standard Salesforce objects should be used in this experience?
Choose 3 answers

A. Lead
B. Opportunity
C. Property
D. Address
E. Contact

Answer: A,B,E

Explanation:
The three standard Salesforce objects that should be used in this experience are:
Lead: A lead is a person who has shown interest in the company's products or services, but has not yet been qualified as a potential
customer. Leads can be captured from various sources, such as web forms, referrals, events, or marketing campaigns. Leads can
store information such as name, email, phone, company, and status. Leads can be converted into accounts, contacts, and
opportunities when they are ready to buy.
Contact: A contact is a person who is associated with an account and has a role in a sales process. Contacts can store information
such as name, email, phone, title, and address. Contacts can be related to multiple accounts, opportunities, cases, activities, and
other objects. Contacts can be used to track the communication and interaction history with the customers.
Opportunity: An opportunity is a sales deal that is in progress or has been closed. Opportunities can store information such as name,
amount, stage, probability, close date, and owner. Opportunities can be linked to accounts, contacts, products, price books, quotes,
contracts, and other objects. Opportunities can be used to forecast revenue, manage sales pipeline, and track sales performance.
Standard Objects
Leads and Opportunities
Contacts



NEW QUESTION # 120 
After conducting user interviews, a UX Designer finds an equal amount of users prefer to use the Comply densitysetting as the
Compact density setting while viewing records details.
Which one token and one utility class should be suggested to the developers to ensure custom component respect these settings?
Choose 2 answers

A. varSpaceingMedium
B. slds -var-m-around_small
C. sIds-p-around_medium
D. specing Small

Answer: A,C

Explanation:
1: Design Tokens
2: Spacing Tokens
3: Utility Classes
4: Padding Utility Classes

NEW QUESTION # 121
......
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