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Salesforce Certified Nonprofit Cloud Consultant Exam Sample Questions
(Q41-Q46):

NEW QUESTION # 41

An international nonprofit organization works across six different countries in Europe and Africa. The organization relies heavily on
volunteers in each country to support its work and wants volunteers to be able to sign up for volunteer jobs on its website.

What is a consideration when setting up Volunteers for Salesforce given this context?

e A. Add text to the Volunteers for Salesforce website informing all volunteers that all time for volunteer jobs and shifts is
shown in the time zone of the headquarters and they need to convert the time to their local time zone.

e B. Remove the Start Time and End Time fields from the website template and put the times in the description in the local time
zore.

e (. Set the Volunteer Job's Website Time Zone field value to the time zone in which the job will take place when creating
Volunteer Jobs.

e D. Set up a different Site in Volunteers for Salesforce for each country and set the time zone for the Site to the local time zone
so all events will appear as the correct time for the time zone.

Answer: C

Explanation:

‘When setting up Volunteers for Salesforce in an international context, it's important to ensure that volunteer jobs and shifts reflect the
local time zones accurately. Here's how to configure this:

* Navigate to Volunteers for Salesforce Settings:

* Go to Setup.

* Type "Volunteers for Salesforce" in the Quick Find box and select it.

* Configure Volunteer Jobs:

* Create Volunteer Jobs for each country.

* For each job, set the "Website Time Zone" field to the local time zone where the job will take place.
* Adjust Volunteer Shift Times:

* When creating volunteer shifts, ensure the start and end times are set according to the local time zone.
* Update Website Information:

* Inform volunteers about the time zone settings on the volunteer signup pages if necessary.

"Volunteers for Salesforce Setup Guide" from Salesforce Help: Volunteers for Salesforce

"Managing Volunteer Shifts and Jobs" from Salesforce.org: Volunteer Management

NEW QUESTION # 42
A nonprofit organization wants to automate some of its routine activities.
Which declarative Salesforce solution is designed for process automation?

A.NPSP TDTM
B. Lightning Flow
C. Emnstein

D. Pardot

Answer: B

NEW QUESTION # 43
A nonprofit needs to track key information for grants it applies for and receives, such as deadline dates, activity completion dates,
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and descriptions. In addition, the nonprofit wants to track actions completed and view the next deadline date on the Opportunity.
Which feature should the consultant recommend?

A. Tasks and Events
B. Cases

C. Engagement Plans
D. Deliverables

Answer: D

Explanation:

https/trailhead. salesforce.comven/content/learn/modules/nonprofit-success-pack-administration- basics/understand- the-npsp-data-
model For nonprofits needing to track key information related to grants, such as deadline dates, activity completion dates, and
descriptions, Deliverables within Salesforce are the recommended feature. Deliverables allow nonprofits to create and manage
detailed records of grant-related activities, set deadlines, and monitor progress directly on the Opportunity object.

Steps:

Enable Deliverables in Salesforce.

Create Deliverable records to track grant-related tasks, deadlines, and activities.

Configure Deliverables to display the next deadline date on the Opportunity.

Use reports and dashboards to monitor the status and progress of grant-related activities.

Reference:

CertGod Nonprofit Cloud Consultant Guide: Recommends using Deliverables for tracking detailed grant information and deadlines.
Salesforce Documentation on Deliverables: Provides setup instructions and usage guidelines.

NEW QUESTION # 44

A nonprofit has employed a contract developer for work nvolving objects that contain personal and personally identifiable
information. The contractor is working in a full copy sandbox.

‘What should the consultant recommend to ensure the contractor is unable to access this sensitive data?

A. Inplement Salesforce Shield and apply it to the sensitive data.

B. Configure the contractor’s Profile to prevent access to the sensitive data.
C. Implement Salesforce Data Mask and mask the sensttive data.

D. Encrypt all fields containing sensitive data with Classic Encryption.

Answer: C

Explanation:
https/trailhead.salesforce.com/en/content/learn/modules/salesforce- data-mask/understand- the-importance-of-data-privacy

NEW QUESTION # 45

A nonprofit fundraiser notices that some of the NPSP calculated donation summary fields on the Contact and Account records are
displaying incorrect values when compared to the donations recorded for each donor.

What are three items the consultant should review to troubleshoot the issue?

Choose 3 answers

A. Salesforce Optimizer report
B. Opportunity Stages

C. NPSP Health Check

D. Campaign Hierarchy

E. Customizable Rollups

Answer: B,D,E

NEW QUESTION # 46
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