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so on. At the same time, for any version, we do not limit the number of downloads and the number of concurrent users, you can
even buy CIS-SM Learning Materials together with your friends, which undoubtedly saves you a lot of overhead.

ServiceNow CIS-SM certification exam covers a broad range of topics related to Service Mapping, such as understanding the
ServiceNow platform and its components, configuring Service Mapping, understanding and managing Service Mapping data
sources, creating and managing Service Maps, and troubleshooting Service Mapping issues. CIS-SM Exam is designed to evaluate
the candidate's ability to apply their knowledge and skills to real-world scenarios and challenges.
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With our CIS-SM learning materials, what you receive will never be only the content of the material, but also our full-time
companionship and meticulous help. After you have successfully paid, we will send all the CIS-SM information to your email within
10 minutes. During your installation, our CIS-SM study guide is equipped with a dedicated staff to provide you with free remote
online guidance.

ServiceNow CIS-SM certification exam covers a wide range of topics related to ServiceNow Service Mapping, including
discovering infrastructure and services, creating and maintaining service maps, identifying relationships and dependencies between
services, and monitoring and troubleshooting service maps. CIS-SM Exam also covers best practices for implementing ServiceNow
Service Mapping in enterprise environments, including security, performance, and scalability considerations.

ServiceNow Certified Implementation Specialist - Service Mapping Sample
Questions (Q61-Q66):
NEW QUESTION # 61 
You have run Service Mapping discovery against a customer service and discovered the CI in the image. The customer indicates
that Apache should have an outgoing connection to Tomcat. Which one of the following could be the issue?

A. Credentials are not configured for Tomcat.
B. No Tomcat CI Type is defined.
C. Process is offline for Tomcat.
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D. No Identification Rule is defined for Tomcat.
E. No Connection Section is defined for Apache to Tomcat.

Answer: E

NEW QUESTION # 62 
In Service Mapping, which one of the following icons represents a credential error on the Service map?

A. Yellow triangle
B. mark
C. Generic application
D. Red stop sign
Section: (none)
Explanation

Answer: A

NEW QUESTION # 63 
Which of the following are created automatically when using the map option Create pattern from generic application?

A. Discovery Pattern, CI Type/Class, Process Classifier
B. CI Type/Class, Process Classifier, Identification Rule
C. Process Classifier, Connection Section, Discovery Pattern
D. Identification Rule, CI Class/Class, Identification Section

Answer: A

Explanation:
Section: (none)
Explanation:

NEW QUESTION # 64 
Which file on the MID Server is configured with the customer's ServiceNow instance URL?

A. wrapper.conf
B. config.json
C. server.xml
D. config.xml

Answer: D

NEW QUESTION # 65 
Assume an Apache Web Server Identifier Entry is configured as shown:
If the Apache Web Server Discovery Pattern has a step configured to collect the Configuration file data but NOT configured with a
step to collect the Version information, what will happen when executing a Service Mapping discovery?

A. The Apache Web Server CI will be reclassified as a Web Server CI.
B. An identification error will occur.
C. The Apache Web Server configuration item will be discovered successfully and either inserted or updated in the CMDB.
D. A duplication error will occur.

Answer: C

NEW QUESTION # 66
......
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