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Pegasystems PEGACPBA24V1 Exam Syllabus Topics:

Topic Details

Topic 1

Data and Integration: This section measures skills of Data Analysts and Integration Specialists focusing on
configuring data objects, relationships, and records. Candidates learn to capture and present data through
fields and views, create calculated values, validate data with business logic rules, manipulate application
data including setting default property values, and configure data transforms.
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Topic 2

Case Management: This domain targets Case Designers and Process Architects and explores designing a
case lifecycle, including setting case statuses and adding instructions for tasks. Candidates demonstrate
ability to configure service level agreements with urgency, goals, and deadlines, and manage routing of
assignments to users, work groups, or queues. This section also includes configuring email correspondence,
identifying duplicate cases, adding optional actions and automating workflow decisions using conditions.
Candidates learn to pause and resume case processing, skip stages or processes, configure child cases,
use automation shapes appropriately, and create and manage user teams.

Topic 3
User Experience: This domain assesses skills of UX Designers and Frontend Developers in configuring
user interface elements. Candidates learn to group fields to create views, add or remove fields, configure
portal content, adjust form appearance, visibility, and controls for an improved user experience.

Topic 4

Application Development: This section evaluates skills of Pega Business Architects and Developers in
application development. It covers the roles and skills of a Pega Business Architect, identification of
project stakeholders, and benefits of Pega's Center-out™ business architecture. Candidates learn about
App Studio's value, understand rules, rulesets, classes, and the role of generative AI. The domain also
covers Pega’s CI
CD pipeline with Deployment Manager, use of collaboration tools, managing application development with
user stories, feedback, and bug tracking, and using tools like Case Type Backlog and Estimator for project
scoping.

Topic 5
Security: Designed for Security Analysts and Access Managers, this domain covers the relationship
between personas, operators, and access groups within Pega. Candidates articulate the difference between
authorization and authentication and understand their applications.
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Pegasystems Certified Pega Business Architect 24 Sample Questions (Q41-
Q46):
NEW QUESTION # 41 
Which two requirements ensure that valid data is used in a case? (Choose Two)

A. The data is the correct field type.
B. The data is locally sourced.
C. The data is organized in a data type.
D. The data fits the business logic.

Answer: A,D

Explanation:
The data fits the business logic: Ensuring data fits the business logic guarantees that it aligns with the defined processes and rules.
Pega Academy, Data Validation, Business Logic Integration.
The data is the correct field type: Ensuring the data type is correct is crucial for preventing data-related errors and ensuring
compatibility with the system.
Reference: Pega Academy, Data Modeling, Field Types.
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NEW QUESTION # 42 
The following image is a page list presented in a nonlinear format that automatically adjusts based on screen size. The image is an
example of _______.
Response:

A. An inline dynamic layout
B. A repeating grid layout
C. A repeating dynamic layout
D. A table

Answer: C

NEW QUESTION # 43 
In a purchase request case type, you have the following requirement: Purchase requests should automatically go to a manager of an
employee. To meet this requirement, you design a case with a ____.

A. change stage step to allow the employee to route to the manager
B. step that routes to the manager
C. process that routes to the manager
D. stage to route requests to the manager

Answer: C

NEW QUESTION # 44 
You check out a rule to update it. While the rule is checked out, another developer decides to test a case type by creating and
processing the case. What happens when the application attempts to use the rule you checked out?
Response:

A. The application runs the checked-out version of the rule, because that is the most up-to-date version of the rule.
B. The application returns an error and stops processing the case, because the rule is unavailable for use.
C. The application ignores the checked-out version and uses the previous version in the application ruleset.
D. The application cannot run because the rule is unavailable.

Answer: C

NEW QUESTION # 45 
Which option represents the relationship between mixins, controls, and formats?
Response:

A. A format uses a mixin that defines a control.
B. A control specifies a mixin which defines a format.
C. A mixin specifies a control which defines a format.
D. A control specifies a format which uses a mixin.

Answer: D

NEW QUESTION # 46
......
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